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						Your voice matters: Help us enhance your NHSCFA website
							experience

					

					
						As part of our commitment to delivering
							exceptional service and ensuring our digital presence meets your
							needs, we invite you to share your thoughts and experiences
							regarding our recently updated NHS branded website.

						Your feedback is invaluable to us. It not only helps us
							understand what we're doing right, but more importantly, where we
							can improve.
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									NHS Counter Fraud Authority

									The NHS Counter Fraud Authority (NHSCFA) is a special health authority tasked to lead the fight against fraud, bribery and corruption in the NHS.

								

							

						

					

				

			

			
			
			
	
		
			
				
					Useful links

					Quick links for reporting
						and what the NHSCFA is currently working on.
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					What is Fraud

				

				Fraud is deception carried out for personal gain, usually for
					money. Fraud can also involve the abuse of a position of trust. By
					'NHS fraud' we mean any fraud where the NHS is the victim.
					While those who commit fraud against the NHS are a small minority,
					their actions have a serious impact on us all. For a more detailed
					definition of NHS fraud, please visit the What is NHS fraud? page.

			

			
				
					What is the cost of NHS fraud?

				

				We estimate that the NHS is vulnerable to £1.264 billion
					worth of fraud each year.

				Fraud takes taxpayers' money away from patient care and puts
					into the hands of criminals.

				
					What can you do about fraud in the NHS?

				

				Everyone has a part to play in fighting fraud. Being aware of
					the risk and remaining vigilant are the most important first steps,
					followed by knowing how to report fraud.

				
					It is easy to report NHS fraud. You can call our anonymous, 24-hour
					reporting line on 0800 028 4060
					(powered by Crimestoppers) or use our confidential online reporting
					form.
				

			

			
				
					
					

					
						Transcript of this
							video
						
							Who pays for NHS fraud?
						

						
							When the NHS loses money to fraud, we all bear the cost. Watch
							our animation to see examples of different types of fraud
							affecting the NHS, and learn how to report fraud. For more
							examples of NHS fraud, please visit the 
								What is NHS fraud? page.
						

					

				

			

		

	




			
						
				
					
						
							Latest News
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										Let us know what you think of our new website
									

									As part of our commitment to delivering exceptional service and ensuring our digital presence meets your needs, we are asking you to share your thoughts and experiences regarding our recently updated NHS branded website.
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												2024-25 Business Plan launched
											

											The NHSCFA has published its business plan for 2024 to 2025.
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												Fraudster sentenced at Swansea Crown Court
											

											Former GP practice manager sentenced following an investigation by NHS Counter Fraud Service (NHS CFS) Wales.
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												A coming together of counter fraud experts from across the world
											

											An inspirational day was had by all at the Public Sector Counter Fraud Conference and Awards last week at the QEII Centre in Westminster.
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										Who
											we are
									

									Find out about who we
										are, what we do and who we work with.
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										Working at the
											NHSCFA
									

									Find information and
										current vacancies at the NHSCFA
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										Counter
											fraud standards
									

									National standards for
										NHS bodies' counter fraud work

								

							

						


				

			
			
			
				
					

	
		
			
				
					
						Was this page
							helpful?

						
							Yes
							No
							There is a problem
						

					

				

				
					
						Help us improve cfa.nhs.uk

						Tell us what's happened so we can fix the problem. Please
							do not provide any personal, identifiable or sensitive
							information.

						
							
							
								 What were
									you doing?  
							

							
								 What went
									wrong?  
							

							Send
							Close
						

					

					
						Thanks for the feedback!
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									you help us improve? Please tell us one thing we can do to help
									improve either how this site runs or the content we publish.
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					Support links

						About
								us
	Accessibility
	Contact us
	Cookies
	Privacy
								policy


				

				
					
						Working together to find, report and stop NHS
							fraud
						
					

					
						You can report NHS fraud securely and confidentiality by calling 0800 028 4060 or use our online reporting
							tool to report directly from your mobile device, tablet or
						desktop computer.
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