Help with health costs, including NHS prescription charges FAQS
Am I entitled to help with health costs?
Obtaining an HC2 or HC3 certificate under the NHS Low Income Scheme


Obtaining an HC5 refund application form
Applying for or renewing an EHIC (E111 Replacement)


Other questions
Am I entitled to help with health costs?

Full details, including the qualifying conditions, can be found in leaflet 
HC11 'Help with health costs' 
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Obtaining an HC2 or HC3 certificate under the NHS Low Income Scheme
You can apply for a certificate for help with health costs under the NHS Low Income Scheme using application form HC1.  Order an HC1 form (the form will be posted to you).
More information about the NHS Low Income Scheme, including frequently asked questions, is available here.
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Obtaining an HC5 refund application form

There are separate HC5 forms to claim charges already paid for:

 

· NHS dental treatment (HC5(D))

· Sights tests, glasses and contact lenses (HC5(O))

· Travel to receive NHS treatment (HC5(T))

· NHS wigs and fabric supports (HC5(W)) - only available on-line 
Order an HC5(D), HC5(O) or HC5(T) claim form.  The application form will be posted to you.
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European Health Insurance Cards (EHICs)
Information about EHICs, including how to apply or renew, can be found here.
Note:  EHICs can only be renewed if there is less than 6 months validity remaining on the current card.
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Other questions

Frequently asked questions about the services we provide are available here 
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