
 
 
If you receive a tax credit, use the flowchart below to check if you 
are automatically entitled to help with health costs. 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

You are entitled to full help 
with health costs through 
tax credits.  The NHSBSA 
will send you a NHS Tax 

Credit Exemption 
Certificate. 

You are not entitled to full 
help with health costs 

through tax credits.  You will 
not receive a certificate. 

 
 

 

 

 
 

 

Start 

 

Is your annual income for 
Working Tax Credit or 

Child Tax Credit purposes 
£15,276 or less?  (Check 

your award notice.) 

YES

NO 

NO

YES

 
 

 

Do you receive Child Tax 
Credit but are not eligible 

for Working Tax Credit 
because, for example, 

you do not work 16 hours 
or more per week? 

NO 

Do you receive Working 
Tax Credit which includes 

a disability element? 

YES 

NO 

Do you receive Child 
Tax Credit and Working 

Tax Credit?

Here 

You are not entitled to full 
help with health costs 

through tax credits.  You 
will not receive a 

certificate.

YES

 
 


