FAQ’s by PCT’s Using Local Payment Application
These guidelines are intended to help in answering some common queries received from Users of the Local Payment Application.
Local Payment Application

Q. When trying to access system I get the following error – (H80) – ORA-02391 Exceeded simultaneous Sessions_Per_User Limit
Q. Can a PCT have more than two log ins for access to the system

A. When trying to access system I get the following error – (H80) – ORA-02391 Exceeded simultaneous Sessions_Per_User Limit

· If you get this error you will have to wait 30 minutes before you can log back onto the system.

· Ensure that when logging out of Local Payments the "log out" button is used and do not just close the browser window by clicking on ‘X’. 
· This can also happen if for some reason the application unexpectedly shuts down in the middle of a session.
A. Can a PCT have more than two Log Ins for access to the system
For security reasons we only allow two users per PCT. 
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