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NHS Pensions Online Guide

2. Frequently Asked Questions
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Once you have accessed “N3 Pensions Online” the link to “Frequently Asked
Questions” is displayed at the bottom of the page:

Exit Online Services

Hew Functionality
PC Requirements

Site Update If you are a GP Practice you will be presented with a new page when you log in to enable us to capture the responsible PCT thet your practice belongs to. This
information will help us align your practice with the correct Strategic Hestth Authority for the forthcoming §hoice Exercise
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The form will ask you for your "GP code" (The code that your practice uses for prescription=s) and slso yojir PCT name.

Once you have provided this information you will not be preserted with this =creen again.

Thank you for your co-operstion.

Important information - Hon-Updated Records

Pleaze note that &= from 15t October 2009 all employments nat updated to 315t March 2009 will be listed o the Mon Updsted Employments page

Important information - Electronic AWS Lump Sum Choice

It iz extremely important for employers to abtain the correct lump sum requirements from members and to it the correct amount of ILmp sum when submitting an 2%
ar-ine.

MHE Pensions will not amend the percentage of & lump sum once the benefits are in payment.

Pensions Online E-Forms Changes

Pol Estimate Calendar length service more than 45 years

“ou will need to refer any cases to NHS Pensions, where an estimste has been processed on pol and the calendar length service exceeds 45 years and ahove.
Please email the members name and S0 number to Aveards@nbspa gov uk, with the heading Maximum Sefvice. i is important that wou do not issue the estimate to the
member urtil MHS Pensions has confirmed that it is okay to do so.

Please select one of the following options:

Employers:
14 Register
14 Sign In

14 Frequently Asked Questions g
<

Once this link is selected the page covers the following issues:
e Connection Issues
e Registration Issues
e E Forms Issues
e Pensions Online Estimates
e General Issues

Each section then includes links to a list of frequently asked questions for that
area of Pensions Online.
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Pensions Online

How doe= our Organisation notify the Agency of a change to our Local System Administrator ?
Either the existing Local System Administratar, or hisher replacements must write to:

PoL Registrations

Communications Centre Raom 070

200-220 Broscway

FLEETWOOD
Lancs. FY7 8LG.

The letter must detail &l changes, in particular the existing Sdministrator's details snd the full name snd MHSRet e-mail sddress of the nese Administrator. The letter
muszt include the Employer Cade for the Organisation for which the change is being made. The letter should be signed, or courtersigned, by & board level member,
ot inthe case of a GP Practice, by & senior partner inthe Practice.

COHHECTIOH ISSUES:

Hovy do | access your MHSnet ste?

Wbt do | doif | can sccess ather NHSnet (or Welsh YPR) sites bt yvour NHSnet home page st bttp:bnww pensionsagency nhe.uk does not work?

vt do | do if | can access your MHEnet home page &t hitp S pensionsagency.nhs.uk but cannot access Pensions Online?

| can access yaur home page at hittp: e pensionsagency nhs uk but the screen 'freezes’ when | try to recister?

Althouch my place of work iz connected to MHSRet (or YWelsh PR | do not have access to it $o how can | submit the forms Online?

| weork for & Direction Body £ 3rd Party Payrall Provider. Can | aet access to MHSnet (ar Welsh WEN)?

Vil do not have MHSRet (or Wielsh PR et Vhat should | do with my returns for this year?

REGISTRATIOH ISSUES:

Wity can't | print out the recistration form?

At the top left hand side of the page there are links present to take you to the
following areas:

e Pensions Online - this takes you back to the previous page

e PC Requirements — which gives details of the PC specification
required to access Pensions Online

e Exit Online Services — this takes you out of the service completely
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