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How to Find Memberzone 

 
The link to Memberzone is on the main Employer Menu of Pensions Online. 

 

 
 
 
 
Once selected, you will be asked to input either the members SD reference or 
National Insurance number. If you input a number for a member who is no longer 
employed with you, the following message will be output: 
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When a valid SD or NI number is entered you will see a screen displaying the 
members current annual rate of salary as provided by yourselves, as follows: 
 
 

 
 
 
 
If the employment is part time both the whole time and part time pay details will be 
displayed: 
 
 
 

 
 
 
 
It is not possible to amend these pay figures on this page but there is opportunity 
within the specific estimate types to advise of revised pay figures. 
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Personal Details 

 
When you click “submit” you are automatically taken to “Personal Details” and there 
is a link to form SD55G if you wish to make any amendments. 
 
 
 

 
 
 
Along the top of the screen further details are displayed confirming the Member 
Choice Status, whether they have taken a Drawdown of their Pension or not and 
which section of the Scheme they are subject to. 
 
If the personal details are correct you can then continue and select the estimate type 
from the menu on the left hand side of the screen. The estimate options are: 
 

 Membership History 
 

 Projecting Retirement & Benefit Statement Detail 
 

 Life Assurance & Family Benefits 
 

 Voluntary Early Retirement 
 

 Increasing Your Benefits 
 

 Leaving The Scheme 
 

 Ill Health Forecaster 
 

 Redundancy Forecaster 
 

 Early Retirement (IOE) 
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Membership History 

 
There are 2 options for selection, as shown on the following example screen: 
 

 
 
Once you selection is made click “submit” and details of the members membership 
history will be displayed on screen with an option to print: 
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Projecting Retirement & Benefits Statement Details (AEBS) 

 
Please see the existing guide called “Age Estimate & Benefits Statement (AEBS), 
External Pensions Online Guide” which can be found on the same website page as 
guide 39a. 
 

Life Assurance and Family Benefits 

 
 
This option displays the amount of Life Assurance Lump Sum that would be paid to 
the nominated beneficiary, as displayed on the following example: 
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Voluntary Early Retirement (VER) 

 
Before performing a VER benefit calculation please refer to the eligibility guidelines 
which can be found in the “Employer Toolkit” section under “Retirement” and then 
“Voluntary Early Retirement”. 

 
When you first select this option it is pre-populated with the earliest retirement date 
for which actuarially reduced benefits apply; and the latest TPP figure held for the 
member. You can amend these fields, if necessary. 
 

  
 
You can also insert known future changes to the members’ employment pattern, i.e. 
changes to whole time or part time. Single or multiple changes are permitted, as 
displayed below: 
 
Change to w/t entered wef 01/04/2009 
Change back to p/t entered wef 06/10/2011 
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After clicking “submit” the benefits will be calculated using the additional information 
you have input, as follows: 
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There is a link at the top of the calculation to a “printer friendly version” but please 
note that if this is selected a copy of the calculation is uploaded to the members 
electronic pension record and will be visible to them if they ask for a copy of their 
electronic file under the Data Protection Act. 
 
The following warning message will be output before you are taken to the printer 
friendly version of the calculation. 
 

 
 
If you do not wish to for a copy to be uploaded to the member record you must select 
“cancel”. 
 
You can print a copy without it being uploaded to the member record by selecting the 
print icon on the toolbar at the top of your screen. 
 
 



 

39. Memberzone (V1) 12/2011       11 

P
e
n

s
io

n
s

 

Ill Health Forecaster 

 
This works in the same way as the VER calculator. It is pre-populated with the 
current date as the retirement date but this field is amendable. The latest TPP details 
held on the members’ record is also pre-populated and this too can be amended, if 
necessary. 

 
There is a section at the bottom of the page to enter any known changes to 
wholetime or part time since the last cyclic update so these can be taken into account 
in the calculations.  
 
An example of how the entries should be made can be viewed by selecting the 
following link: 
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Once the correct information is entered select “submit” for the calculation to be 
performed: 
 

 

 

 
 
 
 
On the above example the member was part time at the last cyclic update and as no 
changes to the contract were entered the calculation performed has assumed the 
member continues working part time until the date of retirement on 01/12/2011. 
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A printer friendly version can be obtained by clicking the link at the top of the page: 
 

 
 
 
Important note: If the calculation is printed a copy is uploaded to the members’ 
electronic record therefore it will be visible to the member if they request a copy of 
their electronic file under the Data Protection Act.   
 
 
If you wish to perform a further calculation for the same member DO NOT click 
“back” on the blue bar at the top of the page; select “Exit Member Record” and input 
the SD number again, as this ensures the calculation is performed correctly. 
 
If you wish to exit Memberzone select either “Employer Menu” or “E-Forms”. 

 

Early Retirement (IOE)* 

*Interests of Efficiency 

 
This functions in the same way as other calculations but you also have the option to 
produce the costs to the employer as part of the calculation.  
 
When you first access this link the page the retirement date and TPP figures are pre-
populated but these fields are amendable.  
 
Before continuing with the calculation you should check that the Total Pensionable 
Pay Figure is a 365-day figure, and enter the correct figure if necessary. 
 
If you enter a retirement date that is prior to age 55 you will receive the following on 
screen warning message and you should check the members entitlement to benefit. 
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Minimum Pensionable Ages (MPA) are as follows: 
 
MPA in the 2008 Section  

MPA in the 2008 section of the NHS Pension Scheme is age 55 years for all members.  
MPA in the 1995 Section  

MPA in the 1995 section of the NHS Pension depends on the circumstances of members.  
MPA is 60 years if a member’s LDOS is before 31 March 2000.  
MPA is 55 years if a member joined the Scheme for the first time on or after 06 April 2006†.  
MPA is 55 years if a member rejoined the Scheme on or after 06 April 2006‡ having previously left the 

Scheme before 31 March 2000.  
MPA is 50 years in all other circumstances. 

 

 

 
 
If you wish to view and/or print the calculation with employer costs you should tick the 
checkbox. As with other calculations, you can enter details of any changes to the 
employment contract in the fields provided. 
 
Please note however, that if you have included the employer costs and you go on to 
print the calculation, remember that this will be uploaded to the members electronic 
record and they will be able to see these costs if they request a copy of their 
electronic file under the Data Protection Action. 
 
Once you have checked and amended/completed all relevant fields click “submit” 
and the calculation will be displayed, as shown on the examples on the next page. 
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Calculation without employer costs: 
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Additional information that is displayed if you select the option to show the employer costs: 
 

 

 
 

Further information about Redundancy Benefits is also held on our website. Please 
see the “Further Information” section on the next page.
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Further Information: 

 
Further information about all benefit calculations, eligibility to benefit and application 
for benefits can be found on NHS Pensions Website in the “Employers Toolkit” in the 
“Retirement” section: 
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