
 

39.Age Estimates & Benefit Statements (AEBS) External Pensions Online Guide (V2) 12/2011    1 

  
  

  
  
  
  

  
  

  
  
  

  
P

e
n

s
io

n
s

 

 

 

 

 

 

 

 

 

Age Estimates & Benefit Statements 
(AEBS) 
39a.External Pensions Online Guide 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

39.Age Estimates & Benefit Statements (AEBS) External Pensions Online Guide (V2) 12/2011    2 

  
  

  
  
  
  

  
  

  
  
  

  
P

e
n

s
io

n
s

 

 
 
 

Contents 
 
1.0 Age Estimates & Benefit Statements ................................... 3 

1.1 BACKGROUND .................................................................................................3 

1.2 WHAT IS INCLUDED ..........................................................................................3 

1.3 WHAT IS NOT INCLUDED ...................................................................................3 

1.4 EXTERNAL PENSIONS ONLINE (POL) PROCESS .................................................4 

2.0 External Pensions Online .................................................... 5 

2.1 EMPLOYER PRODUCED STATEMENT (VIEW) ........................................................ 13 

3.0 Cash Equivalent Transfer Value (CETV) ........................... 21 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

39.Age Estimates & Benefit Statements (AEBS) External Pensions Online Guide (V2) 12/2011    3 

  
  

  
  
  
  

  
  

  
  
  

  
P

e
n

s
io

n
s

 

 
 
1.0 Age Estimates & Benefit Statements   
 

This document is intended to provide guidance about the changes to Estimates and Benefit 

Statements.   

 
1.1 Background 
 

The changes to Pensions Online will cover the processes for members of the 1995 and 2008 

Sections of the Scheme and members with service in both the 1995 and 2008 Sections of 

the Scheme.  If the case is clean with no data issues it will process straight through with the 

only intervention being to add the recipient and additional estimate details.    

 

1.2 What is Included  
 

Award quality age estimates can be completed for the following: - 

 NHS Pension Scheme (2008) Section,  

 NHS Pension Scheme (1995) Section, 

 Members with service in both the 1995 and 2008 sections of the NHS Pension 

Scheme, 

 Scheme members with Officer service only, 

 2008 Section CHOICE enacted members (members who have moved their 1995 

Section scheme membership to the 2008 Section under the Choice Exercise). 

 

1.3 What is not Included 
 

This delivery of Age Estimates and Benefit Statements will not include: - 

 Any cases with Practitioner membership, 

 Any calculations and revaluations of Additional Pension purchases, 

 Some impacts of Draw Down (calculations), 

 The modelling of projected employments where the member has con-current open 

employments present.  

 Annual Allowance 

 

Also the following points are late additions to the above list: - 
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The Age Estimate and Benefit Statement will not show the amount of projected service from 

the last update. 

 

The Age Estimate and Benefit Statement will not show a pension commutation estimate for a 

member who has service in both sections of the scheme, where the 1995 Section benefit 

has a Guaranteed Minimum Pension (GMP) liability.  

 

A manual form AW 295 should be sent to NHS Pensions for any 2008 Statements where the 

Manual Calculation message is received on POL.  This is to ensure that the pay printed on 

the outputs is correct. 

 

1.4 External Pensions Online (POL) Process 
 

NHS employers can process a combined Benefit Statement / Age Estimate using the 

Memberzone to produce: -  

 A new style service statement to the latest known information, 

 An age estimate, where projected employment’s can be modelled based on service, 

pay and estimated retirement date, 

 An age estimate to the latest known information, 

 An age estimate to NRA (this is age 55 or 60 if it’s the 1995 Section, age 65 if it’s the 

2008 Section) and only produced if the member is under NRA at latest known 

information, 

 Where an active employment exists the system will produce an actuarially reduced 

retirement estimate should the member satisfy the conditions,  

 A Cash Equivalent Transfer Value (CETV) to the latest known information (not 

included in all cases). 

 

Only service with a status of ‘A’ (active employment) ‘X’ (status change in progress) or ‘W’ 

(deferred) will be included in the service statements and benefit calculations. 

 

TPP reasonableness checks are carried out to provide some validations on the pay figures 

that will be used in the Age Estimates and Benefit Statements.  

 

 



 

39.Age Estimates & Benefit Statements (AEBS) External Pensions Online Guide (V2) 12/2011    5 

  
  

  
  
  
  

  
  

  
  
  

  
P

e
n

s
io

n
s

 

2.0 External Pensions Online 
 

NHS employers can process a combined Benefit Statement / Age Estimate using the 

Memberzone to produce an Age Estimate and Benefit Statement 

 

 
 
These are the Pensions On Line (External POL) menu options for NHS Employers. 
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Selecting ‘Memberzone’ will produce the following screen to submit either the NI Number or 

the SD reference number. 
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The pay figure used for the Benefit Statement will be pre-populated and cannot be altered 

by the employer at this stage.  If an estimate using a different pay figure is required the 

additional estimates option should be selected from the ‘Projecting Retirement and Benefit 

Statement’ screen.  For NHS 2008 Pension Scheme cases the member’s ‘Reckonable Pay’ 

will be used.  

 

 

 

After submitting and confirming the pay information, the personal details and Memberzone 

option screen appears. 
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The ‘Projecting Retirement and Benefit Statement’ screen is then produced.  There is an 

option to produce an estimate using a different pay figure or projected to a different date.    

 

 

 

The ‘Projecting 

Retirement and Benefit 

Statement Detail’ 

option should be 

selected. 
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Up to 3 additional estimates can be selected from this ‘drop down’ menu. 

 

The ‘Projecting Retirement and Benefit Statement Detail’ screen displays the: - 

 

 Choice Status, 

 Scheme Code (e.g. NHS or 2008 Section), and 

 Drawdown Marker (this will be either ‘Yes’ or ‘No’). 

 

  If the member has previously taken a drawdown of their benefits (2008 Section only), 

the Benefit statement and Age Estimate request will need to be referred to NHS Pensions for 

calculation purposes.  Where a member has taken a ‘Drawdown’ of their NHS Pension 

Scheme benefits the following marker will appear on the POL record at the top of the screen 

underneath the member’s name.   
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This screen also shows the pay figure to be used in the estimate, which should be Notional 

Whole time for part – time cases.   

 

2008 Section 
 

 

A 2008 Section case will only have the ‘Projecting Retirement and Benefit Statement option 

and not the VER, Ill Health Forecaster, Redundancy Forecaster etc. 

 

 

As with the 1995 Section cases, this screen shows the pay figure to be used in the estimate, 

which should be Notional Whole time for part – time cases.  There is also the option to select 

up to 3 additional estimates. 
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If any additional estimates have been requested the following screen appears for the 

retirement date to be amended and the pay amounts to be checked and amended if 

necessary.  There is also the option to ‘model’ up to five changes for estimate purposes. 

 

 

 

The change boxes allow estimates to be modelled with changes from whole-time to part-

time, actual hours / sessions, standard hours / sessions etc.  

 

After submitting the information required to calculate the estimate, the following screen 

appears for the outputs to be selected.  A membership statement and various Keynotes can 

be selected from here. 
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A Membership Statement, 

Benefit Statement, 

Keynotes and additional 

Age Estimates have been 

selected in this example. 
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If there is a ‘Data Cleanse’ issue preventing the estimate from being calculated using 

Pensions Online (POL), the following message will appear and a Data Cleanse workflow will 

be created for NHS Pensions to fix the issue.  Once this has been fixed and the workflow 

has been completed by NHS Pensions, the employer will be notified via the Notice board.  

 

 

An example of a ‘Data Cleanse’ message. 

 

If the estimate cannot be calculated using Pensions Online (POL), the following message will 

appear and a manual calculation workflow will be created for NHS Pensions to calculate the 

estimate. 

 

 

An example of a ‘Manual Calculation’ message. 

 

 2.1 Employer produced Statement (View) 
 
This example below shows an Age Estimate and Benefit Statement produced by the 
employer. 
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Selecting the ‘Projecting Retirement and Benefit Statement detail’ option produces the 

following statement screen.  The member’s personal details including SD reference number, 

pay and scheme code (1995 Section or 2008 Section) etc. is at the top of the statement.   

 

 

 
 
The Standard Benefits and also the Pension Commutation estimate are shown here. 

 

A Membership Statement, 

Benefit Statement, 

Keynotes and additional 

Age Estimates have been 

selected in this example. 

 



 

39.Age Estimates & Benefit Statements (AEBS) External Pensions Online Guide (V2) 12/2011    
15 

  
  

  
  
  
  

  
  

  
  
  

  
P

e
n

s
io

n
s

 

Using the scroll bar to move down the document displays the Keynotes, Membership 

Statement and Additional Estimates (if requested). 
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Any Additional Estimates will be displayed after the Benefit Statement Keynotes, which is 

followed by the Membership Statement and Keynotes. See example screens below. 
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Selecting the option to ‘Click here for Printer Friendly Version’ will produce the following 

message about the statement being uploaded to the member’s file. 

 

 

 

Selecting ‘OK’ will produce the letter to be printed.  This will be uploaded to the member’s 

personal file.  
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The rest of the statement will be in the same format as the screenshots shown above. 

 

 

3.0 Cash Equivalent Transfer Value (CETV) 
 
A Cash equivalent Transfer Value (CETV) is included in the Age Estimates and Benefit 

Statements letters wherever possible. The CETV amount(s) quoted are NOT guaranteed 

and are intended to mainly satisfy the requests received by NHS Pensions from members for 

personal estimates of the CETV.  If a member wishes to pursue a transfer of their pension 

benefits to another pension provider then they will be subject to the appropriate eligibility 

criteria. 

 

 
 

 

 

 


