FAQ’s by GP’s
These guidelines are intended to help in answering some common queries received from Users of our Electronic Systems.

GP System – (ePFIP)

General Queries
On-Line Glossary of Terms used on NHSBSA Systems and Reports


Password Resets
GP System (ePFIP)
The GP system which is available electronically is called - 


Q. Can I see my own data on the system 
Q. Common Abbreviations Used in PDPI

Q. Can I have a copy of the PACT report
Q. If the data the I want is not available on this system what can I do

Q. How do I Reconcile Personally Administered Claims and Identifying High Cost drugs
A. Can I see my own data on the System 
Run a report under PDPI instructions given below:

Select Period: Select the relevant month you wish to reconcile.
Select Prescriber: Select either practice to see all practice data or individual names if you only want to do an individual prescriber.
Select Chapter: Select All Chapters if you want to see all drugs or if it is a just a particular area of prescribing you can select the relevant chapter.
Select Level: Click on the arrow at the right hand side, scroll down and select Presentation (This is so you can see the actual name of the drug).
Prescribing Type: Select Total
Prescribing or Dispensing: Select relevant catalogue (this is usually prescribing).
Type of Catalogue: Select Full Detailed                                                                             Order by: Select Prescriber
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A. Common Abbreviations Used in PDPI:
Common Abbreviations Used in PDPI:

BS: Borderline Substance 

CD: Controlled Drug 

GFA: Generic Form Available 

N: New Drug 

V: CSM Monitored Drug 

B: Bulk Prescribed 

D: Dilution 

P: Personally Administered

A. Can I have a copy of the PACT Report
This is now available electronically and you need to access the system and select the Prescribing Analysis Report (note this is now only available at Practice Level).

A. If the data that I want is not available on this system what can I do
You need to contact your PCT who can use the ePACT.net system which is more complex. 
A. How do I Reconcile Personally Administered Claims and Identifying High Cost drugs
On our website http://www.nhsbsa.nhs.uk/ go to:

· Prescription Services
· Information Services

· GP Practice Data (ePFIP)

· Select N3 Electronic Prescribing & Financial Information for Practices (ePFIP)
· Go to Application Help 
· Select Helpful Hints – this explains how to run the relevant reports.
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General Queries 
Q. What is NIC
Q. What is Actual Cost

Q. Where can I find Copies of Drug Tariff Past and Present
Q. On the PAR Report  in the Top 20 Cost Drugs in Your Practice the following appears  Generic Co Prepn BNF 19.02.01.0 or 19.02.02.0 appears what does this mean
Q.  I require information for my appraisal can this be found on system
Q.  When will the next available months data be on the system
A. What is NIC
Net Ingredient Cost – This is the basic price of a drug as stated in Part II Clause 8 of the Drug Tariff http://www.nhsbsa.nhs.uk/PrescriptionServices/924.aspx. The NIC does not include out of pocket expenses, except in the Prescribing Cost Analysis (PCA) reports available through the Health and Social Care Information Centre
A. What is Actual Cost
Actual Cost - The actual cost is the basic price of the drug less discount based on the National Average Discount Percentage (NADP) from the previous month plus the container cost. The calculation for the discount amount is the basic price multiplied by the NADP. 

A. Where can I find Copies of Drug Tariff Past and Present
On Website: http://www.nhsbsa.nhs.uk/PrescriptionServices/924.aspx
There are 23 back copies plus the current month
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A. On the PAR Report in the Top 20 Cost Drugs in Your Practice the following appears Generic Co Prepn BNF 19.02.01.0 or 19.02.02.0 what does this mean
19.02.01.0
· Individually formulated preparations-Bought In.
· Unfortunately we are currently unable to provide any further information on specific products included in this prescribing as this code is used when we do not have a record on our database for an item.  We continue to add products to our database so that in the future the number of these items appearing should reduce.
19.02.02.0
· Individually formulated preparations-Prepared Extemp. 

· Unfortunately we are currently unable to provide any further information on specific products included in this prescribing as this code is used when we do not have a record on our database for an item. We continue to add products to our database so that in the future the number of these items appearing should reduce.
A.  I require information for my appraisal can this be found on system
This system is a useful tool in gathering information for a GP’s appraisal.

The reports PAR (Prescribing Analysis Report) and PMD (Prescribing Monitoring Document) are useful as they give data on how the Practice is performing compared to PCT and National averages.

On the last page of the PAR report this shows Individual Prescribing per Prescriber within the practice and the % change from the equivalent period last year.

The Practice Detailed Prescribing Information (PDPI) part of the system is where a GP can see their own data.

Instructions are given above on how to run a report to see own data.
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.

A. When will the next available months data be on the system

On our website http://www.nhsbsa.nhs.uk/ go to:

· Prescription Services

· Information Services

· General Information

· Click on Availability of NHS Prescription Services’ information reports

On-Line Glossary of Terms used on NHSBSA Systems and Reports

There is an online glossary on the website for common terms used:

On our website http://www.nhsbsa.nhs.uk/ go to:

· Prescription Services

· Information Services

· General Information

· Click on Glossary of Terms for Prescribing Reports

Password Resets
If you are the Master User at the practice you will need to contact NHS Prescription Services Informatics Team either by:

Telephone – Telephone Number 0191 203 5050 or

Email – help@ppa.nhs.uk
When contacting Informatics Team please provide your Practice Code as this will make it easier in locating your ID to reset your password. Your Practice Code uses the format of a letter followed by 5 numbers, for example “a12345”.
If you are not the Master User at the Practice you will need to contact the Master User at the Practice who will be able to reset your password for you.

If you do not know who the Master User is at the Practice please contact the NHS Prescription Services Informatics Team as above.
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