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Appendix 2 – Editable framework - Policy for the protection of lone workers in [insert name of organisation]

The following are editable sections to assist LSMSs in drafting their own localised policy.  LSMSs should use the policy template in Appendix 1 as a guide, before filling in the detail under each of the headings below, which should be tailored to meet the needs of their NHS organisation and in line with local circumstances… 
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LSMSs should refer to the policy template in Appendix 1 as a guide before filling in the appropriate detail in the contents page… 
LSMSs should refer to the policy template in Appendix 1 as a guide before filling in the appropriate detail under each of the following policy section headings below, which should be tailored to meet the needs of their NHS organisation and in line with local circumstances....
1. 
Policy intention
2.
Purpose and aim
3. 

Definitions
4. 
Legislation
4.1 Secretary of State Directions
4.2 Health and Safety at Work Act 1974
4.3
The Management of Health and Safety at Work Regulations 1999
4. 4 
Safety Representatives and Safety Committees Regulations 1977 (a) and The Health and Safety (Consultation with Employees) Regulations 1996 (b)
4.5 
The Corporate Manslaughter and Corporate Homicide Act 2007
5. 
Roles and responsibilities
5.1 
Organisation 
5.2 
Security Management Director
5.3 
Local Security Management Specialist 
5.4 
Line manager
5.5 
Lone working staff 
6. 
Risk process 
6.1 
Identification of risks
6.2 

Assessment of risks 
6.3 
Managing risk 
6.4 
Review 
7. 
Before a lone worker visit

7.1 Violent Patient Scheme

7.2 Violent Patient Indicator  
7.4 
Low risk activities

7.5 
High risk activities 

7.6 
Scheduling of visits
7.7 
Emergency equipment
7.8 
Lone worker movements

7.9 
The buddy system 
7.10 
Escalation process 

7.11 
Training – lone working, personal safety and conflict resolution training

7.12 
Manage behaviour – cultural sensitivity

8. 
When in a lone working situation

8.1 
Dynamic risk assessment
8.2 
Recognising warning signs

8.3 
Management of a violent or abusive incident

8.4 
Dealing with animals

8.5 
Escorting patients/service users 

8.6 
Lone working and vehicles

8.7 
Lone working and taxis

8.8 
Lone working and travelling by foot

8.9 
Lone working and public transport

9. 
In the event of an incident

9.1 
Reporting
9.2 
Post incident support
9.3 
Post incident action

9.4 
Post incident review

9.5 
Sanctions 

9.6 
Publicity 
10. 
Technology

10.1 
Introduction to technology 

10.2 
Lone working protection device

10.3 
Practical suggestions on the use of a mobile phone

10.4 
Practical suggestions on the use of a personal audible or screech alarm

10.5 
NHS Lone Worker Service 
10.6 
Recording and retention
10.7 
Recording of incidents 

10.8 
Retaining recordings and notifying individuals
10.9 
Access to recordings
10.10 
Publicity 

11.
Policy compliance 

12.
Policy delivery

13.
Policy implementation 

14.
Dissemination

15. 
Review of this policy

16. 
References
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