
A lone worker device 
as specified in 
schedule 2-2 

(Services and Service 
Levels) including any 

accessories or 
peripheral items 

supplied by Reliance 
Protect pursuant to 

this Contract.

Reliance Protect 
software used to 

manage alarm 
handling in the Alarm 

Receiving Centre 
(ARC).

The Reliance Protect 
Account Manager(s) 

who will be the 
Customer's single 

point of contact

An individual whom 
the Customer permits 

to use the Ordered 
Services in 

accordance with the 
terms of this 

Contract.

Reliance Protect 
software used to 

manage alarm 
handling in the 

Alarm Receiving 
Centre (ARC).

Alarm Receiving 
Centre (ARC).

Training of 
Users as set out 
in paragraph 4 of 

Schedule 2-2.

Reliance Protect
first line 
technical 

support team.

The mobile
communications 
network which 
supports the 
Lone Worker 

Services

Sub-contractors 
selected,

appointed and 
managed by the 
Reliance Protect

Reliance Protect 
second line technical 

support team/
function, that deal 

with technical failures 
or issues with Lone 

Worker Devices.

This service is only 
available on devices 

with GPS 
functionality. 

It is activated when 
an Amber/Red alert is 

received. This can be the 
Customer's assigned 

escalation
points and/or the 

Police, Ambulance or 
Fire Service

RFC = Request for change

Customers can be 
NHS Bodies, other 
non-NHS bodies 

which deliver 
services/goods to 
NHS Bodies; local 
authorities, other 

government 
departments or non-
departmental public 

bodies.

Lone Worker Services - Reliance Protect
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