What we do not provide under the Freedom of Information Act

The following is an indication only as each request will be considered on its own merits:

· Personal Data of Patients, unless it is the personal data of the requester and then we would ask them to make their request under the provisions of the Data Protection Act 1998.
· For Freedom of information requests we do not disclose details of items that are prescribed in very low volumes within a practice which could lead to a patient being identified. 

· The medicinal products prescribed of an individual prescriber

· Information that would harm the commercial interests of a dispensing organisation or indeed any organisation, including ourselves e.g. the dispensing volumes of an identifiable pharmacy or dispensing practice will not be disclosed.
· Information that will take our staff more than 18 hours to locate, retrieve and extract.

· Repeat requests for the same information from the same requestor or organisation within a 60 working day period.

