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            Certain groups can claim help with the cost of travel to receive NHS care in England if they:


	are referred by a doctor (GP or hospital doctor), ophthalmic practitioner or dentist
	make an extra journey to go to hospital or another place to receive NHS care
	travel by the cheapest method of transport which it is reasonable for them to use



For more information:


	if you live in England, read leaflet HC11 (PDF: 156KB)
	if you live in Scotland, visit www.gov.scot and search for HCS1
	if you live in Wales, read leaflet HC11W (in English) (PDF: 549KB) or leaflet HC11W (in Welsh) (PDF: 356KB)



Refunds


If you’re entitled to help with the cost of travel, tell the hospital (or place where you’re being treated) that you want to claim back the cost of your journey. If your place of treatment issues payments, you will be able to claim your money back during your visit. They will ask you to show proof of your entitlement, such as your award notice or your NHS tax credit exemption certificate.


You will need to keep any tickets or receipts you have as proof of the cost. If your place of treatment does not issue payments (for example, a GP practice or dental surgery where you have been referred for specialist treatment), you will need to claim your expenses using an HC5 claim form.


If you live in England


Download and print the HC5(T) form. The form tells you what to do.


HC5(T) travel refund form (97.2KB)


You can also order a form online and we'll post it to you.


If you live in Scotland 


Download and print the Scottish HC5 form. The form tells you what to do.


HC5 – Scotland travel refund form (80.5KB)


You can also get an HC5 from your GP practice or pharmacy. 


If you live in Wales


Call 0345 603 1108 (select the option for health publications) and ask for an HC5 form to be sent to you.


You might be able to get an HC5 from your Jobcentre, NHS hospital, GP practice, dentist or optician. 



      
  




  
    
      
  


  
    
      
    
        

            
            
                
                Share on facebook
            

            
            
                
                Share on Twitter
            

            
            
                
                Share on LinkedIn
            

        

    



  



          

                                                      
                        
                            
        
    Breadcrumb

    	
                      Help with travel, eye care, wigs and fabric support costs
                  
	
                      Travel to receive NHS treatment
                  
	
                      Sight tests, glasses and contact lenses
                  
	
                      Wigs and fabric supports
                  


  


  


  Follow us	NHS Help with Health Costs Facebook
	NHS Help with Health Costs Twitter



Got a question?
	Visit our knowledge base
	Check if you could get help to pay for NHS costs
	Check if your certificate is valid
	Contact us
	Advice in other languages






                        

                      

                                    

      

    


              
  
    
      England: Help with health costs guides
	
                HC11 (156.63kB)
	
                HC12 (67.1kB)
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      Help us improve our website

      We’re still developing our website based on your feedback, so please tell us what you think.
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      Resources for GPs, pharmacies, dental practices and support organisations 
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      How to access information on help with NHS health costs in other languages
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