
 

 

 

 

 

Freedom of Information Request 

 
 
Request:    

 

To whom you should contact to complain when the pensions agency just ignores a request 

for information? 

 
Status: Complete  

 
 
Response Date:  15/12/2010 

 
If you are unhappy with the service you have received in relation to your request and wish to 
make a complaint or request a review of my decision, you should write to:  
 
Gordon Wanless 
Head of Information Governance 
NHS Business Services Authority 
Bridge House 
152 Pilgrim Street 
Newcastle upon Tyne 
NE1 6SN 
 

 


