Safer Management of Controlled Drugs - Requisitions for schedule 1, 2 and 3 controlled drugs

This information is provided to inform and support relevant health and social care professionals, organisations and suppliers of controlled drugs in implementing changes to the requirements in respect of requisitions used for the supply of schedule 1, 2 and 3 controlled drugs for use in the community. The regulatory changes came into force 1 January 2008.

The changes apply to requisitions used for the supply of schedule 1, 2 and 3 controlled drugs by authorised practitioners working in any health care setting in the community, for the purpose of treating patients. Authorised practitioners include pharmacists working in community pharmacies. The new requisition form should not be used when supplies are made from other settings, for example: NHS hospital trusts, care homes, pharmaceutical wholesalers and manufacturers. Dispensing Doctors should not supply controlled drugs ordered on a requisition as they are not permitted to carry out a wholesale function unless they have a wholesalers licence. Although not a legal requirement, it is good practice, where one pharmacy orders a controlled drug from another pharmacy, for written requisitions to be used.

What is a controlled drug requisition form

A dedicated requisition form is being introduced for the supply of schedule 1, 2 and 2 controlled drugs (otherwise than on prescription or by way of administration) for human use in the community. A standard form has been developed to make sure all of the legal requirements for ordering controlled drugs are met. (A sample layout of the form is available in the guidance document issued by the Department of Health. Click Here) In exceptional circumstances, where for example an individual may have difficulty in obtaining the standard form, a controlled drug can be supplied in response to an order written on a non standard form, providing all the legal requirements are met. Requisitions not received on a standard form cannot be processed and will be sent to the appropriate PCT where possible so that they can ensure there is a supply of the form available for future use. 

How do I obtain a controlled drug requisition form?

The forms will be obtained from your local PCT (or its shared services agency) that has been identified as responsible for the practitioner signing the requisition. PCTs (or their agencies) will hold stocks of controlled drug requisitions and issue an appropriate number to the practitioner. Forms are available on our website (click here) for PCTs to notify us of new practitioners who may need to order controlled drugs and write requisitions, but not prescriptions, for example: new private practitioners. For details of your local PCT click here.

How do I write a controlled drug requisition form (Customer)?

The regulations permit requisitions for controlled drugs to be computer generated or hand written. The person raising the requisition (customer) should complete parts B, C and D of the requisition form.

Part B
The customer should complete the name of the controlled drug to be requisitioned including the form, strength and quantity. The signature should be hand-written in ink.

Part C
The organisation code can be either the individual’s NHS or private prescription code for the prescriber or the account code of the pharmacy raising the requisition. Nurse prescribers and non- medical prescribers (e.g. Pharmacist prescribers) must also include the relevant practice code (which will be on their normal prescriptions) and the PCT code. They should also complete the form with their name, occupation/professional qualification (e.g. GP, Pharmacist) and the address of the premises that they are working out of.

Part D
In order to satisfy the legal requirements the customer should indicate in Part D the purpose for which the drugs are required by ticking the relevant box and if applicable providing further details.

How do I complete the requisition form (Supplier)?

Part A
The name and address of the supplier must be recorded indelibly. The use of a pharmacy stamp which includes the full address of the pharmacy from where the supply is made is acceptable so long as the information is clearly legible. This information must be added by the supplier of the controlled drug at the time the supply is made.

The Account number should be the pharmacy supplying the controlled drugs private controlled drug account number. 

The supplier should ensure that the customer has completed their relevant sections with the correct data.

How do I submit a controlled drug requisition form?

From 1st January 2008 the regulations will require suppliers to send the original requisition form for Schedule 1, 2 and 3 CDs supplied in the community in England to NHS Prescription Services. Requisitions should be sorted separately to private controlled drug prescriptions but will be submitted to the NHS Prescription Services as part of a supplier’s private controlled drug pharmacy account. The current FP34PCD (private controlled drug submission document) is being redesigned to accommodate the inclusion of information relating to controlled drug requisitions.  Further details are available on the NHS Prescription Services website www.nhsbsa.nhs.uk/prescriptions 

Suppliers who need to submit requisitions but who do not already have a private controlled drug prescription F code must contact their local PCT (or its agency). A dedicated form for this purpose is available on our website (click here). This must be completed by an authorised signatory at the PCT (or its agency). 

How is a controlled drug requisition form processed?

Since 1 January 2008, controlled drug requisition forms completed by practitioners and submitted by suppliers to the NHS Prescription Services are stored for a period of two years from the date of submission to allow for subsequent retrieval.  PCT’s will have access to a new reporting system through the NHS Prescription Services’ website. The report is capable of monitoring and showing those who requisition and supply controlled drugs. The requisition information will be available to PCT’s in March 2008.

Useful links
For full details of the Shipman Inquiry and the outcomes http://www.the-shipman-inquiry.org.uk/
For details of the Department of Health controlled drugs project http://www.dh.gov.uk/en/Healthcare/Medicinespharmacyandindustry/Prescriptions/ControlledDrugs/index.htm
The Misuse of Drugs (Amendment No.2) Regulations 2006 – Explanatory Memorandum 

The Medicines (Sale & Supply) (Miscellaneous Provisions) Amendment Regulations 2007 - Explanatory Memorandum http://www.opsi.gov.uk/si/si2007/em/uksiem_20072179_en.pdf
The Misuse of Drugs and Misuse of Drugs (Safe Custody)(Amendment) Regulations 2007 - Explanatory Memorandum  http://www.opsi.gov.uk/si/si2007/em/uksiem_20072154_en.pdf
Private controlled drugs prescriptions and dental prescribing http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_4135432.pdf
The National Prescribing Centre has published useful information regarding the changes to controlled drugs prescriptions. http://www.npc.nhs.uk/controlled_drugs/cdpublications.htm
The Royal Pharmaceutical Society of Great Britain has published information for pharmacists: Changes in the management of CDs affecting pharmacists – England, Scotland and Wales. http://www.rpsgb.org/pdfs/cdmanagechguid.pdf
Safer management of controlled drugs: changes to requirements for requisitions for the supply of schedule 1,2 and 3 controlled drug. Interim guidance (for England only). http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_079571
Safer management of controlled drugs changes to record keeping requirements. Interim guidance. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_079574
