
NHS Help with Health Costs

Start 
here

Is your annual income for 
Working Tax Credit or Child Tax 
Credit purposes £15,276 or less? 

(Check your award notice)

Do you receive Child Tax Credit 
and Working Tax Credit?

Do you receive Working Tax 
Credit which includes a 

disability element?

Do you receive Child Tax Credit 
but are not eligible for 

Working Tax Credit?

You are not entitled to full 
help with health costs through 
tax credits. You will not receive 

a certificate.

You are not entitled to full 
help with health costs through 
tax credits. You will not receive 

a certificate.

You are entitled to full help 
with health costs through 

tax credits.

The NHSBSA will automatically 
send you an NHS Tax Credit 

Exemption Certificate*. 

* Please note that if you are receiving tax credit payments that are not paid directly into your bank account, you will
   not be sent an NHS Tax Credit Exemption Certificate but you are still entitled to full help with your health costs.
   You will need to show your tax credit award notice as evidence of your entitlement.
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Are you entitled to help with 
NHS health costs through tax credits?


