NHS

Business Services Authority

e ——————

NHS Pensions Online (POL) Guide

2. Frequently asked questions

2. Frequently asked questions (V2) 05.2019



Once you have accessed “N3 Pensions Online” the link to “Frequently Asked
Questions” is displayed at the bottom of the page:

Exit Online Services

PC Requirements POL (Pensions Online) is an online teol based on the intemal NHS Network (N3) which gives employers the facility to update and amend member's records.
Site Update
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Please check for any newly posted messages below before accessing POL.
All messages will be revewed regulaty and removed when no lenger required

IMPORTANT INFORMATION PLEASE READ

March 2018
TRS Annual Refresh

The Pensions data cut for the TRS annual refresh will take place after 7pm on Friday 22nd June 2018 in order to commence the refresh process|

March 2018
Important HMRC changes for providing certificates of protection from lifetime allowance charges
HMRC have amended their processes for providing certificates of protection from lfetime allowance charges, this change has lengthened the cef

0 have statements ready for view at the end of August 2018,

ifcate number from 8 to 15 digits which wil no longer fit in the appropriate field. Until updates can be

made will you please enter the last 7 numeric digits from the member's reference number e.g. HMRC confirm the “reference number is IP14123466783017" so enter 56789012 A copy of the confirmation from HMRC Must be sent to NHS Pensions.

This will ensure NHS Pensions has the correct information to be able to calculate the members benefits.

Thank You.

Ploase select one of the following options:

Employers:
» Register
v Frequently Asked Questions <

<«

Once this link is selected the page covers the following issues:

Connection Issues
Registration Issues
E Forms Issues
Pol Estimates

General Issues

Each section then includes links to a list of frequently asked questions for that
area of Pensions Online.
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Exit Online Services
Pensions Online {Including e-forms) Frequently Asked Questions
PC Requirements

Pensions Online

How doe= our Organisation notify the Agency of a change to our Local System Administrator ?
Either the existing Local System Administratar, or hister replacements must write to:

PoL Registrations

Cammunications Certre Room 070

200-220 Broadwesy

FLEETWWOOD
Lancs. FY7 8LG.

The letter must detail all changes, in particular the existing Administrator's details and the full name and MHSnet e-mail address of the new Administrator. The letter
muszt include the Employer Code for the Organisation for which the change is being made. The letter should be signed, or courtersigned, by & board level member,
or inthe case of & GP Practice, by & senior partner in the Practice.

COHHECTIOH ISSUES:

Haow da | access yvour MHSnet site?

what do | doif | can access other NHSnet (or Welsh VPR stes bt yvour NHSnet home page st bttp:bnww pensionsagency nhe.uk does not wark?

wihat dolda it | can access vour WHEnet home pade st bitp: fw pensionsagency.nbe Uk but cannct access Pensions Online?

| can access your home pacge at Hitpedinae pensionsacency nhs uk but the screen ‘reezes’ when [ try to recister?

Although my place of swork is connected to MHSnet (or Wiglsh PR | do not have access to it 20 hov can | submit the forms Online?

1wk for & Direction Body ©3rd Party Payrall Provider. Can | aet access to MHSnet (or Welsh YWPR)T

Wiz do not have NHSRet (or Yieksh YPR) vet Vhat should | do with my returns for this year?

REGISTRATION ISSUES:

iy cant | print out the redgistration form?

At the top left hand side of the page there are links present to take you to the
following areas:
o Pensions Online - this takes you back to the previous page

e PC Requirements — which gives details of the PC specification
required to access Pensions Online

e Exit Online Services — this takes you out of the service completely
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