
 

Urgent courses of treatment within two months 

We sent out a communication on 22 October 2014, explaining that a change had 
been made to the validation rules relating to urgent courses of treatment (COT) 
which had the ‘further treatment within two months’ indicator present.  Our systems 
were amended to disallow these courses of treatment, as the Regulations do not 
allow for urgent courses of treatment to be claimed as a further course of treatment. 

However, because of the inadequate notice period we gave to practices and 
software suppliers about this change we have decided to temporarily withdraw the 
change until 1 February 2015.  This means for the next three months urgent COTs 
will be processed as they would have been prior to the change to the validation rule 
in August 2014 i.e. 1.2 UDAs will be allocated and no patient charge deducted.  In 
addition any FP17s that we have processed since August 2014 where the COT has 
been disallowed will be re-processed and 1.2 UDAs allocated and no patient charge 
deducted.  These re-processed FP17s should be included on your December 
Payment Schedule. 

The information given previously and the validation rule change are correct, which is 
why the change will be re-introduced from 1 February 2015. 

For information, this is the detail of the relevant section in the Dental Charge 
Regulations and the subsequent clarification: 

Regulation 6 - Circumstances in which charges cannot be made for 
treatment that occurs after a course of treatment is completed 
 
1) (4) Where a provider of relevant primary dental services has completed a course 
of treatment other than an urgent course of treatment but, within 2 months of that 
course of treatment being completed, the same provider determines that the patient 
requires further treatment which falls within the same or a lower charging band, 
calculated in accordance with paragraphs (1) to (4) of Regulation 4, as the previous 
treatment and that further treatment is provided (whether or not within 2 months of 
that course of treatment being completed) by the same provider, no charge may be 
made or recovered in respect of that further treatment. 
 
Clarification 
An urgent course of treatment charge is calculated in accordance with Regulation 4, 
paragraph (5) - A Band 1 charge, that is to say a charge of £18.50, may be made 
and recovered in respect of any urgent course of treatment, the entirety of the 
components of which are set out in Schedule 4, provided as part of relevant primary 
dental services. This paragraph is specifically not referred to in Regulation 6 i.e. 



 

‘Further treatment within 2 months’ only applies to further Band 1, 2 or 3 treatment 
claims. 
 
While there may legitimately be circumstances where a patient requires urgent 
treatment within 2 months of completion of a banded COT, for example as a result of 
trauma, this is likely to be a relatively infrequent occurrence and the regulations 
seem clear that this would not be a continuation. Where further urgent treatment is 
required related to the original banded COT, for example as a result of pain, it would 
seem that this treatment should normally be provided as part of the original banded 
COT, and our system would allow the practitioner to re-open the original FP17, by 
deleting the original and substituting a revised claim for activity with a revised 
completion date. 


