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Using E-reporting
• An example of how E-reporting can be used to 

analyse a particular contract

• E-reporting can provide different levels of reports 
and data
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Patient &  FP17Patient &  FP17
Level reportsLevel reports



The               button gives an explanation of each metric, for example:
“This is a measure of the ratio of FP17 forms to the number of unique 
patient identities. An average greater than 1.18 would be seen as an 
exception (outlier), based on the statistics for contracts in England and 
Wales. A high figure may indicate an issue with the diagnosis, planning 
or quality of treatment being provided.” 
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Using the Dashboards
The Dashboards provide a starting point for analysing contract performance. In this 
example looking at measures relating to quality
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Using the Dashboards
Once selected you are able  to assess which contracts have the highest levels for 
that metric

Select a contract 
that you wish to see 
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Using the Dashboards
Look at the data for the specific contract

Can select the 
same metric 
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Look to see if there is a trend over timeLook to see if there is a trend over time



Run specific 
templates 
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Using the Dashboards

Can also access reports and templates through the E- 
reporting Homepage, for example looking at the current and 
previous exception reports 
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Use the related analysis function
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management 
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Handbook 
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Using the Templates
Run the “Number of FP17s per Patient” template for the whole PCO over say a 6 month 
period to see if the contract has a high rate over a slightly longer period of time 



Table ordered by 
patients with the 
most FP17s in the 
selected period. 

Table ordered by 
patients with the 
most FP17s in the 
selected period. 

Using the Templates
Run the “Breakdown of activity data for patients with multiple FP17s reported” for the 
contract in question. This contains the details from FP17s processed for unique patient 
identities exhibiting more than one FP17 during the schedule period

Enables the reader to look in detail at the FP17 histories for individual 
patients.  It may be that a review of records or a discussion with the 
dentist concerned is appropriate to fully understand any unusual profiles 
exhibited.  This report provides the evidence for any discussions. 
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