
How to Reconcile your Hospital Trust 

Provider Invoice 



Hospital Prescriptions 



May 2013 Hospital Invoice Received 



Go to ePACT 

http://www.epact.net.ppa.nhs.uk/systems/sys_main_epact.htm 

http://www.epact.net.ppa.nhs.uk/systems/sys_main_epact.htm


Run a Trust Level Analysis report from ePACT for May 2013.  This will allow you to reconcile the basic price element of 
the invoice as well as the discount, payment for consumables and payment for containers.   



Basic Price 
Payment for 
Consumables 

Out of Pocket 
Expenses 

Payment for 
Containers 

Discount – Current Month is 
calculated by multiplying 
Total NIC by Percentage On 
Cost Discount. 

 

£37,491.10 x 7.93% = 
£2973.04 

ePACT Trust Level Analysis Report May 2013  



Go to Remuneration Reports – http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm 
and run an Itemised Remuneration Report for the previous month to the date on the Hospital Invoice.  
This report is used to reconcile the dispensing fees and charges element of the invoice and is based on 
activity for the previous month’s prescribing. 

http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm


% Share Paid 

Number Of Fees Remuneration Year To Date 

Professional Fees Total 

Professional Fee 2,388 - £2,149.20 £2,149.20 

Extemp Dispensed Preps/Unlicensed Medicines 29 - £580.00 £580.00 

Appliance Fee (Measured and Fitted) 1 - £2.60 £2.60 

Appliance Fee (Home Delivery) 2 - £6.80 £6.80 

Extemp liquids ordered in more than one container - - £0.00 £0.00 

Limited stability (<14 days) extra supplies - - £0.00 £0.00 

Controlled drug schedules 2 and 3 45 - £49.95 £49.95 

Expensive prescription fees 82 - £285.58 £285.58 

Manually Priced - - £0.00 £0.00 

Methadone Payment - - £0.00 £0.00 

National Unidentified Primary Care Prescribers - - £0.23 £0.23 

National Unidentified Secondary Care Prescribers - - £14.63 £14.63 

Professional Fees Total 2,547 £3,088.99 £3,088.99 

Other Fees Total - £0.00 £0.00 

Remuneration Adjustments Total 

Adjustments - 0.00% -£0.19 -£0.19 

Remuneration Adjustments Total - -£0.19 -£0.19 

Prescription Charges Total 

Charges Collected - 0.00% -£913.69 -£913.69 

Pre-payment Certificates - 0.00% -£252.39 -£252.39 

FP 57 Refunds - 0.00% £7.30 £7.30 

Fraud Pharmacy Recovery Charges - - £0.00 £0.00 

Prescription Charges Total - -£1,158.78 -£1,158.78 

Total Remuneration  2,547 £4,078.67 £4,078.67 

Total Remuneration + 
Prescription Charges 
Total  (£4,078.67 + 
£1,158.78 =  
£5,237.45).  This is the 
total remuneration for 
the Trust, including the 
Provider arm.  The 
costs associated with 
the provider arm need 
to be deducted to 
reconcile the hospital 
invoice. 

Itemised Trust Remuneration Report for April 2013 



PCT Code PCT Name Remuneration Year To Date 

AAA00 Hospital NHS Ft £4,078.96 £4,078.96 

Cost Centre Code Cost Centre Name 

Y00001                               Provider Cost Centre 1 £1.23 £1.23 

Y00002 Provider Cost Centre 2 £9.22 £9.22 

Y00003 Provider Cost Centre 3 £2.77 £2.77 

Y00004 Provider Cost Centre 4 £2.62 £2.62 

Y00005 Provider Cost Centre 5 £77.81 £77.81 

Y00006 Provider Cost Centre 6 £7.43 £7.43 

Y00007 Provider Cost Centre 7 £6.39 £6.39 

Y00008 Provider Cost Centre 8 £1.23 £1.23 

Other Payments Charged To PCT £14.86 £14.86 

PCT Recharge Value 

£123.56 £123.56 

Select the Total Remuneration Report for April 2013.  This will allow you to 
calculate and remove the provider element of the remuneration report so as 
the reconcile the hospital invoice. 

£5,237.45 - 
£123.56 
(PCT 
Recharge 
Value) = 
£5,113.89 



Dispensing Month: April 2013 

Cost Centre Code: Y00001 

Cost Centre: Cost Centre 1 

% Share Paid 

Number Of Fees Remuneration Year To Date 

Prescription Charges Total 

Charges Collected - 0.00% -£2.72 -£2.72 

Pre-payment Certificates - 0.00% -£0.75 -£0.75 

FP 57 Refunds - 0.00% £0.02 £0.02 

Fraud Pharmacy Recovery Charges - - £0.00 £0.00 

Prescription Charges Total - -£3.45 -£3.45 

Total Remuneration  7 £9.22 £9.22 

Provider Cost Centre Itemised Remuneration Report for April 2013.  The prescription charges 
total for each provider cost centre should be added together and the total deducted from the 
remaining Trust remuneration (see next slide). 

Go to the 
itemised 
remuneration 
report for each 
individual 
provider cost 
centre and  add  
together the 
prescription 
charges totals. 
This will equal 
the charges on 
the provider 
invoice. 



Remaining 
remuneration 
£5,113.89 - £35.26 
(Provider Cost 
Centre Charges) = 
£5078.68. 

The charges-
previous 
month 
element of the 
hospital 
invoice can be 
calculated by 
taking the total 
Trust charges 
from the 
Itemised 
Remuneration 
Report and 
deducting the 
Provider  Cost 
Centre charges 
(£1158.78 - 
£35.26 = 
£1123.52) 



Provider Prescriptions 



To reconcile your provider invoice you will need access to the Itemised Prescribing 

Payment (IPP) Report within the Information Services Portal and the Remuneration Report.  

If you wish to see the individual drugs which have been prescribed you will need access 

to ePACT.  

 

Access for these can be found at: 

Information Services Portal http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx.  Financial access is 

required to be able to reconcile provider invoices. 

Remuneration Report (N3 connection required – please see below) - 

http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm  

ePACT.net - http://www.epact.ppa.nhs.uk/app_help/how_to_register.htm   

ePACT system requires access to a secure network called N3. Please ensure you have a N3 connection in place 

before applying for access to ePACT. For more information on setting up an N3 connection please see the Health 

& Social Care Information Centre website at http://systems.hscic.gov.uk/centralnetworks 

 

Local Authorities should complete the PCO form when applying for ePACT registration. 

 

http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx
http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm
http://www.epact.ppa.nhs.uk/app_help/how_to_register.htm
http://systems.hscic.gov.uk/centralnetworks
http://systems.hscic.gov.uk/centralnetworks


May 2013 Provider Invoice Received 



Go to the Information Services Portal 
https://apps.nhsbsa.nhs.uk/infosystems/welcome 

https://apps.nhsbsa.nhs.uk/infosystems/welcome


Select Itemised Prescribing Payment (IPP) Report from within Report Categories – Financial 
Management (Please note the report will default to the current month, if you wish to change 
the month see User Guides for the Information Services Portal at 
http://www.nhsbsa.nhs.uk/PrescriptionServices/3625.aspx).  If you cannot see the Financial 
Management option, this is because you do not have financial level access to the Information 
Services Portal.  Please see the user registration page at the following link 
http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx.  

http://www.nhsbsa.nhs.uk/PrescriptionServices/3625.aspx
http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx


Provider Practice 
Prescribing 

Resources 
Retained Centrally 

Itemised Prescribing Payment (IPP) Report details the provider cost centre 
prescribing and resources retained centrally elements of the Provider 
invoice. 



Go to Remuneration Reports – 
http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm and run an 
Itemised Remuneration Report for the previous month to the date on the Provider 
Invoice.  This report will allow you to reconcile the dispensing fees and charges.  

http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm


Dispensing Month: April 2013 

Cost Centre Code: Y00001 

Cost Centre: Cost Centre 1 

% Share Paid 

Number Of Fees Remuneration Year To Date 

Prescription Charges Total 

Charges Collected - 0.00% -£2.72 -£2.72 

Pre-payment Certificates - 0.00% -£0.75 -£0.75 

FP 57 Refunds - 0.00% £0.02 £0.02 

Fraud Pharmacy Recovery Charges - - £0.00 £0.00 

Prescription Charges Total - -£3.45 -£3.45 

Total Remuneration  7 £9.22 £9.22 

Provider Cost Centre Itemised Remuneration Report 
for April 2013 

Go to the 
itemised 
remuneration 
report for each 
individual  cost 
centre and add  
together the 
prescription 
charges totals. 
This will equal 
the charges on 
the provider 
invoice. 



PCT Code PCT Name Remuneration Year To Date 

AAA00 Hospital NHS Ft £4,078.96 £4,078.96 

Cost Centre Code Cost Centre Name 

Y00001                               Provider Cost Centre 1 £1.23 £1.23 

Y00002 Provider Cost Centre 2 £9.22 £9.22 

Y00003 Provider Cost Centre 3 £2.77 £2.77 

Y00004 Provider Cost Centre 4 £2.62 £2.62 

Y00005 Provider Cost Centre 5 £77.81 £77.81 

Y00006 Provider Cost Centre 6 £7.43 £7.43 

Y00007 Provider Cost Centre 7 £6.39 £6.39 

Y00008 Provider Cost Centre 8 £1.23 £1.23 

Other Payments Charged To PCT £14.86 £14.86 

PCT Recharge Value 

£123.56 £123.56 

Provider Total Remuneration Report for April 2013 

PCT Recharge 
Value + 
Charges 
Previous 
Month = 
Dispensing 
Fees (£123.56 
+ £35.26 = 
£158.82) 



The dispensing fees and patient charges shown on the invoice do not  

reconcile with the Remuneration Report. 

 

Check that you are using the Remuneration report for the correct month.  

Dispensing fees and patient charges shown on the invoice relate to 

the previous months Remuneration Report. Therefore July’s  

invoice will reconcile with June’s Remuneration Report.  

Charges are shown on the Itemised Remuneration Report for 

 Appliance Infrastructure Payments but the provider has not prescribed 

 any appliances on an FP10 Prescription. 

Appliance Infrastructure payments are made to appliance contractors in the 

 same way Establishment payments are paid to pharmacy contractors.  

The cost of these payments are apportioned across all  

Primary Care Organisations (PCOs) and Trusts including providers. 

 The calculation used to apportion the cost is shown in the glossary at 

  http://www.nhsbsa.nhs.uk/PrescriptionServices/3234.aspx  

http://www.nhsbsa.nhs.uk/PrescriptionServices/3234.aspx


I cannot access the Remuneration Reports. 

 

If you have not been set up for the Remuneration Reports please 

complete the registration form and follow the instructions at 

http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm 

If you require a password reset please contact Information Services 

on 0191 2035050 

I cannot access Hospital ePACT. 

 

If you have not been set up as a Hospital ePACT user  

please complete the hospital registration form and follow the instructions at  

http://www.epact.ppa.nhs.uk/app_help/how_to_register.htm  

If you require a password reset please contact Information Services  

on 0191 2035050. 

I cannot access the Information Services Portal. 

If you have not been set up as a Information Services Portal user  

please follow the instructions at  

 http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx 

You will need financial access to the Information Services Portal to be able to reconcile your 

provider invoice.  

If you require a password reset please contact Information Services  

on 0191 2035050. 

http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm
http://www.epact.ppa.nhs.uk/app_help/how_to_register.htm
http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx


I cannot get the Dispensing fees on Remuneration Report to match  

the figure on the invoice using the formula provided in the  

“How to Reconcile your Invoice” guide. The figure is out by a small 

amount (i.e. pence). 

 

This is due to the rounding up of the figures when calculating the  

Remuneration Report totals. 


