Management Information Frequently Asked Questions
Below is a list of commonly asked questions regarding the information contained within the Management Information spreadsheet.

Which column(s) are used to determine items dispensed by a pharmacy contractor?
Columns K and L should be added together to provide the total number of items dispensed.
Which column(s) shows the number of Medicine Use Reviews (MUR) undertaken?

Column U shows the number of Medicine Use Reviews declared by the pharmacy.

The total fee value paid for these can be found in column BI. Any adjustments applied as a result of retrospective checks by the Area Teams are displayed in column CE.

Which column(s) shows the number of New Medicine Service (NMS) interventions performed?

Column AC shows the number of New Medicine Service interventions performed as declared by the pharmacy. The number of items on which the calculation for the NMS payment has been based is in column AD.
The total fee value paid for these can be found in column AT. Any adjustments applied as a result of retrospective checks by the Area Team are displayed in column DE.

Where can I see the payments that the Area Team have entered via the Local Payments Application?
Columns BQ to CK, columns CP and CU to DF up to and including June 2012 dispensing payment date 31st August 2012.

Columns DW to EA are also included from July 2012 dispensing payment date 01 October 2012.
What is the Cross Boundary tab?
The Cross Boundary tab is used to display any payments that have been made to contractors that have provided a locally authorised service outside of their Area Team area. These payments are claimed for via the Area Team who request the payment to be made on their behalf. Cross boundary Advice to Homes and Additional Pharmacist Access Services are the only out of area payment types agreed by the Department of Health.
How do we calculate back dated levy deductions?

Please follow the link which explains which columns to take into account.

Guidance can be provided by the Customer Payment Team on how to do this.

I need to obtain copies of Management Information from 3 years ago, how do I do this?

Only 2 years information is stored on the portal however you can request copies going back further by emailing nhsbsa.contractorpayments@nhs.net.

Can our Area Team/Agency have more than one user to access the portal?
Yes. The Director of Finance for the relevant Area Team needs to send an email to nhsbsa.contractorpayments@nhs.net stating they authorise access to Management Information data for the following members of staff…..
