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How to Reconcile your 

Provider Invoice 
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To reconcile your invoice you will need access to the Itemised 

Prescribing Payment (IPP) Report within the Information Services 

Portal and the Remuneration Report.  If you wish to see the 

individual drugs which have been prescribed you will need access 

to ePACT.  

 

Access for these can be found at: 

Information Services Portal http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx Financial 

access is required to be able to reconcile provider invoices. 

 

 
Remuneration Report (N3 connection required – please see below) - 

http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm  

ePACT.net - http://www.epact.ppa.nhs.uk/app_help/how_to_register.htm   

ePACT system requires access to a secure Network called N3. Please ensure you have a N3 

connection in place before applying for access to ePACT. For more information on setting up an N3 

connection please see Health & Social Care Information Centre website at 

http://systems.hscic.gov.uk/centralnetworks 

Local Authorities should complete the PCO form when applying for ePACT registration. 

 

http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx
http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm
http://www.epact.ppa.nhs.uk/app_help/how_to_register.htm
http://systems.hscic.gov.uk/centralnetworks
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April 2013 invoice received 
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Go to the Information Services Portal 

https://apps.nhsbsa.nhs.uk/infosystems/welcome 

https://apps.nhsbsa.nhs.uk/infosystems/welcome
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Select to reveal 

report categories you 

are authorised to 

view 
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Select „Financial 

Management‟ to 

reveal reports 

available 
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Select Itemised Prescribing Payment (IPP) Report from the Information 

Services Portal (Please note the report will default to the current month, if you 

wish to change the month see User Guides for the Information Services Portal 

at http://www.nhsbsa.nhs.uk/PrescriptionServices/3625.aspx) 

 

http://www.nhsbsa.nhs.uk/PrescriptionServices/3625.aspx
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Provider 

Practice 

Prescribing 

Resources 

Centrally 

Retained 

Itemised Prescribing Payment (IPP) Report 
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Use IPP data 

for ‘Practice 

PCO 

Prescribing’ 

Use IPP data 

for  ‘Elements 

for which 

resources 

have been 

retained 

centrally’. 
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Go to Remuneration Reports – 

http://www.epact.ppa.nhs.uk/systems/sys_main_remune

ration.htm and run an Itemised Remuneration Report for 

the previous month to the date on the Provider Invoice 

http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm
http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm
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Select Itemised Remuneration Report for previous month to 

invoice month 

Dispensing fees are 

calculated by adding the 

Prescription Charge Total 

to the Total Remuneration 

£99.85 + £493.98 = 

£593.83 
Charges 
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Use Itemised 

Remuneration 

Report for 

previous 

month. Add 

Prescription 

Charges Total 

to the Total 

Remuneration  

Use Itemised 

Remuneration 

Report for 

previous 

month. Use 

Prescription 

Charges Total 
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The dispensing fees and patient charges shown on the invoice do not  

reconcile with the Remuneration Report 

 

Check that you are using the Remuneration report for the correct month.  

Dispensing fees and patient charges shown on the invoice relate to 

 the previous months Remuneration Report. Therefore July’s  

invoice will reconcile with June’s Remuneration Report.  

Charges are shown on the Itemised Remuneration Report for 

 Appliance Infrastructure Payments but the provider has not prescribed 

 any appliances on an FP10 Prescription 

Appliance Infrastructure payments are made to appliance contractors in the 

 same way Establishment payments are paid to pharmacy contractors.  

The  cost of these payments are apportioned across all  

Primary Care Organisations (PCOs) and Trusts including providers. 

 The calculation used to apportion the cost is shown in the glossary at 

  http://www.nhsbsa.nhs.uk/PrescriptionServices/3234.aspx  

http://www.nhsbsa.nhs.uk/PrescriptionServices/3234.aspx
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I can not access the Information Services Portal 

 

If you have not been set up as a Information Services Portal user  

please follow the instructions at  

 http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx   

You will need financial access to the Information Services Portal to be able to reconcile  

your provider invoice.  

If you require a password reset please contact Information Services  

on 0191 2035050 

 

 
 
I can not access the Remuneration Reports 

 

If you have not been set up as a Remuneration Reports user please  

complete the registration form and follow the instructions at the login page 

 http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm  

 

If you require a password reset please contact Information Services  

on 0191 2035050 

 

 

http://www.nhsbsa.nhs.uk/PrescriptionServices/3623.aspx
http://www.epact.ppa.nhs.uk/systems/sys_main_remuneration.htm
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I cannot get the Dispensing fees on Remuneration Report to match  

the Figure on the Invoice using the formula provided in the  

“How to reconcile your Invoice” Guidance  

the figure is out by a small amount (ie pence) 

 

This is due to the rounding up of the figures when calculating the  

Remuneration Report totals 

 


