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NHS Pension Scheme - Refund of contributions - decision tree 
 

This information applies to members of the 1995 and 2008 Section of the Scheme. 

Has the member left either the 

1995 or the 2008 Section of the 

NHS Pension Scheme with less 

than two years membership?

If the member has opted out of 

the Scheme within the first pay 

period of joining, a local payroll 

refund should be made.

Start 

here

Did the member join the 

Scheme on or before 31 March 

2008?

Yes

Was the member under the 

Normal Pension Age of 60 on 

the last day of membership to 

be refunded?

Yes

A refund can be made.

Terminate membership via ESR, 

Pensions Online (POL) or by 

spreadsheet* if not on POL. 

Arrange completion of 

application RF12, process on 

POL or send to NHS pensions if 

not on POL.

Yes

A refund cannot be paid to 

a member with two or 

more years membership. 

The member’s benefits will 

be deferred until Normal 

Pension Age.

Did the member join the 

Scheme for the first time 

on or after 1 April 2008?

Was the member under 

the Normal Pension Age 

of 65 on the last day of 

membership to be 

refunded?

Yes

Yes

Member is over Normal Pension Age and cannot 

have a refund. Retirement benefits are payable.

Terminate membership via ESR, Pensions Online 

(POL) or by spreadsheet* if not on POL. Arrange 

completion of application form AW8, process online 

(POL) or send to NHS Pensions if not on POL.

No

No

No

No

 
 

*The leaver excel spreadsheet can be found on our website 


