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Issue 19

Subscribe to Hints & Tips
If you would like to receive Hints & Tips by email, 
please let us know and we’ll add you to the 
distribution list.  

Please email:

        nhsbsa.communicationsteam@nhs.net

and put ‘Subscribe to Hints & Tips – Dispensing 
Contractors’ in your subject line.

Include the following:

• Name

• What type of contractor you are e.g. 

pharmacy, appliance, dispensing doctor or GP 

who dispenses personally administered items 

(PADM)

• Trading name 
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Transparency

Checking declarations
of exemption from 
prescription charges

Increase to the NHS 
prescription charge

Centrally purchased
vaccines - Dispensing
Doctors and Personal 
Administration

Claiming Out of Pocket 
Expenses (OOP/XP)

Did you know…?  
Not Dispensed (ND)
endorsements

How to find an EPS 
prescription

Using computer 
and handwritten 
endorsements
effectively

New web pages for 
the NHS dictionary of 
medicines and devices 
(dm+d)

Did you know…? 
Accessing the electronic 
Drug Tariff

Useful Links

Your dedicated helpline

ContentsWelcome to the April 2015 
issue of Hints & Tips, your 
regular newsletter packed 
with ideas and advice!

In this issue we’ll be looking at how 

to correctly claim Out of Pocket 

Expenses, exactly what’s needed when 

you overwrite a computer-generated 

endorsement on a prescription and 

which vaccines can be submitted for 

reimbursement.

We’ve also included advice on checking 

declarations of exemption, along with 

information on changes to the way the 

NHS Business Services Authority will be 

providing information on dispensed 

items in future, changes to the patient 

prescription charge rate and lots more 

which we hope you’ll find useful.

 

If you have any 
suggestions for topics 
you’d like see included in 
a future edition, please 
contact us at:

nhsbsa.communicationsteam@nhs.net

3

4

5

6

7

7

8

9

10

10

11

11

mailto:nhsbsa.communicationsteam%40nhs.net?subject=


3Back to top

To make payment information more transparent 

to dispensing contractors, the NHS Business 

Services Authority (NHSBSA) is in the process of 

making the FP34 Schedule of Payments available 

through an online portal.

Accessing your Schedule of Payments in this 

way will be free of charge. You will be able to 

access an electronic version of your Schedule on 

the same day the paper version is posted out, 

allowing you to view your payment information 

sooner.

Following a great response to an exercise 

inviting you to express your interest in 

registering for access to this portal, those of 

you who replied are now being registered and 

you will soon be able to access your Schedule of 

Payments online.  If you have requested access 

to the portal, you will receive an email asking 

you to activate your account.  We’re introducing 

registration in phases due to the number of 

contractors who have expressed an interest, so 

if you haven’t received your activation email 

yet, please be patient.  If you have submitted 

a registration form, you will receive your 

activation email in due course and will then be 

able to access the system.

If you have not yet submitted a registration 

form and would like to apply for access, you can 

find the form here:

http://www.nhsbsa.nhs.uk/

PrescriptionServices/4926.aspx    

The next phase of payment transparency 

is for the NHSBSA to make more detailed 

information available in relation to monthly 

dispensing activity.  This development is 

underway and when complete this information 

will also be available through the portal.  

CSV files will be provided, giving line by line 

itemised information for each prescription 

item processed by NHS Prescription Services.  

The NHSBSA will let you know when this 

information is available.

Further information to help you understand 

your payment schedule can be found at:

http://www.nhsbsa.nhs.uk/

PrescriptionServices/2755.aspx

Transparency

http://www.nhsbsa.nhs.uk/PrescriptionServices/4926.aspx
http://www.nhsbsa.nhs.uk/PrescriptionServices/4926.aspx
http://www.nhsbsa.nhs.uk/PrescriptionServices/2755.aspx
http://www.nhsbsa.nhs.uk/PrescriptionServices/2755.aspx
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Whenever a patient declares on a prescription 

that they are exempt from paying the prescription 

charge, paragraph 7 of the pharmacy’s Terms of 

Service states that the pharmacist should ask them 

to show evidence of their entitlement.  

Where the patient is unable to provide this 

proof, you should mark the prescription form or 

annotate the EPS release 2 prescription message 

as ‘evidence not seen’.  Where appropriate, you 

should also advise patients of the certificates 

which provide exemption from prescription 

charges and how to obtain them.  Further 

information on these certificates is available on 

the NHS Business Services Authority website:

www.nhsbsa.nhs.uk/healthcosts

Where patients aren’t sure if they’re entitled to 

claim exemption from the prescription charge, 

you should advise them to pay the charge(s) and 

provide them with an FP57 Refund form.  This can 

then be used to claim a refund if the patient later 

finds that they were entitled to claim exemption 

from charges.

Using the ‘Law of Agency’, pharmacists might 

sometimes act as a patient’s representative to 

sign the patient declaration on their behalf. The 

pharmacist when acting as agent for the patient 

must not undermine his role in checking whether 

the declaration of exemption is supported by 

evidence. It is therefore recommended that 

the pharmacist will have seen proof of the 

entitlement to exemption.

Checking declarations of
exemption from prescription
charges
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The NHS prescription charge in England increased on 1 April 2015. The charge payable has 
increased by 15p from £8.05 to £8.20 for each quantity of a drug or appliance. 

A charge is payable for each drug or appliance supplied, including each piece of elastic 
hosiery, unless:

• the prescribed item has been personally administered by the prescriber, or
• the patient is considered age exempt (ref. Drug Tariff Part XVI, Paragraph 5), or 
• the patient (or their representative) has completed a declaration of entitlement to   
 exemption or remission on the prescription form.

Remember you will need to submit and declare separately any prescriptions dispensed at the 
old rate on your submission document under “Patient charge paid at old rate” in part 1. 

The cost of a prescription prepayment certificate (PPC) remains at £29.10 for a 3-month 
certificate. The cost of the annual certificate remains at £104. The PPC can help save your 
patients money on their prescription costs.  Pharmacies can register to sell the PPC here:

https://apps.nhsbsa.nhs.uk/ppcwebsales/PharmacyLoginPage.do
 
To help you with the change in prescription charge, we’ve produced this quick-reference 
table so you can see at a glance how the change will affect your patients where multiple 
charges are payable: 
 

Number of charges Prescription charge payable
1 £8.20
2 £16.40
3 £24.60
4 £32.80
5 £41.00
6 £49.20
7 £57.40
8 £65.60
9 £73.80

Increase to the NHS prescription charge 
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We have recently identified an increase in the 
number of FP34D/FP34PD Appendix forms and 
FP10 prescription forms claiming payment for 
vaccines where practices have later identified 
these as having been ‘centrally purchased’.  

In England ‘centrally purchased vaccines’ are 
those vaccines used for routine immunisation 
programmes.  They are ordered and delivered 
from a specialist pharmaceutical distribution 
company via the Department of Health’s 
ImmForm website.

Centrally purchased vaccines should only 
be used for purposes approved by the 
Department of Health.  The ‘Green Book’ 
reminds healthcare professionals that if 
centrally purchased vaccines are knowingly 
used for non-approved circumstances this may 
be considered fraudulent.

Remember:

• Only submit an FP34D/FP34PD Appendix form or FP10 prescription form for payment   
 to cover the ‘dispensing’ of a vaccine for personal administration where the vaccine
 has been purchased by the practice.

• Practices who have incorrectly submitted forms for centrally procured vaccines to NHS   
 Prescription Services for reimbursement should contact nhsbsa.repricingrequest@nhs.net
 for a payment adjustment.

To date we have been contacted by approximately 700 practices who have incorrectly submitted 
claims for centrally procured vaccines.  The value of the money recovered as a result of this is 
approximately £1million.

Centrally purchased vaccines - Dispensing Doctors and
Personal Administration 
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 Not Dispensed (ND) endorsements 

Endorsements of 
Not Dispensed 
(ND) should only 
be used where a 
prescribed item has 

not been dispensed 
at all.  When using 

an ND endorsement, 
you need to score through 

the product name and write ND immediately 
next to the prescribed product name.

NHS Prescription Services have noticed 
increasing numbers of prescriptions being 
submitted for reimbursement where the 
ND endorsement has been used to indicate 
partial dispensing of an item, e.g.

 

In this example, the contractor is trying to 
indicate that only four have been dispensed 
out of a prescribed quantity of 12.  However, 
if you endorse a script with a partial ND in 
this way there is a risk that the item will 
be processed as ‘Not Dispensed’ and no 
reimbursement at all will be made for the 
item.

To make sure we can reimburse you correctly 
where you have dispensed quantities of less 
than prescribed, please ensure you make 
the actual quantity dispensed clear by using 
endorsements such as ‘n/n’, ‘n dispensed’ or 
‘n ex n’, e.g:

Claiming Out of Pocket Expenses (OOP/XP)

If you need to make a claim for Out of Pocket Expenses 

(OOP) as described in Part II, Clause 12 of the Drug Tariff, 

you will need to provide the details of your claim on the 

relevant prescription form or EPS release 2 prescription 

message before submitting it to NHS Prescription Services 

for reimbursement. You only need to claim once for each 

incidence of OOP incurred, giving the details of the amount 

claimed for the relevant prescribed item.  If claiming OOP 

on an EPS release 2 prescription message, you need to use 

endorsement code XP.  If claiming OOP on a prescription 

form, you must use ‘XP’ or ‘OOP’ to indicate your claim. 

Please make sure that you add the details directly adjacent 

to the item for which you are making the claim otherwise 

the claim may not be reimbursed (for example, if the details 

are added next to a prescribed item for which OOP is not 

allowed).  You do not need to claim OOP against all items on 

that particular form unless expenses have been separately 

incurred for each item.

Did
you

know...?
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If you can’t find an EPS prescription by doing 
a routine prescription request (following 
your dispenser system user guide), use the 
prescription tracker:

www.hscic.gov.uk/eps/tracker

then follow the simple steps below:

• If the prescription is listed in the search 
results as ‘To Be Dispensed’, then you 
can highlight the Prescription ID by 
selecting the text with your mouse, and 
copy (‘ctrl’ + ‘C’) from the tracker and 
paste (‘ctrl’ + ‘V’) into your PMR system 
to force the prescription download from 
the Spine.

• If the prescription is listed in the search results as ‘With Dispenser’, then the tracker allows you 
to click on the Prescription ID to view details of which dispensing site has downloaded it.  

 There are then two scenarios:

  The Dispensing Site Information shows as your site on the Prescription Tracker, but   
  you do not have the prescription in your PMR system. This indicates that the
  prescription is ‘stuck’ in your PMR system somewhere and you must contact your  
  system supplier helpdesk to resolve this. In the meantime, the GP practice may issue a  
  token so that you are able to see what is on the prescription.

  The Dispensing Site Information shows as another site on the Prescription Tracker.
  If the patient wants to have their medication dispensed by you,
  you can contact the pharmacy using the details from the Prescription Tracker and ask
  them to return the prescription to the Spine. Once they have done that, the status on  
  the Tracker will show as ‘To Be Dispensed’. You will need to highlight the Prescription  
  ID by selecting the text with your mouse, and copy (‘ctrl’ + ‘C’) from the tracker and  
  paste (‘ctrl’ + ‘V’) into your PMR system to force the prescription download from the  
  Spine.  

• You should then discuss nomination with the patient, and if they want to nominate you as 
their regular pharmacy, set their nomination immediately on your PMR system.

A factsheet including this information can also be found on the HSCIC website:
http://systems.hscic.gov.uk/eps/dispensing/findprescript.pdf

How to find an EPS prescription 
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You may have noticed that a significant number of prescription items referred back to you for 

clarification are those which have a computer-generated endorsement printed on the form which 

has then been overwritten with updated dispensing information.  This is because the resulting 

endorsement is confusing and/or contradictory and we’re unable to determine exactly what 

should be reimbursed. 

If you need to add handwritten information to a prescribed item to override a pre-existing 

computer-generated endorsement, please remember to cross out the whole computerised 

endorsement. You also need to include all of the relevant information (manufacturer name, 

list price and pack size) in the new handwritten endorsement. If the computer-generated 

endorsement is not crossed out or the handwritten endorsement doesn’t include all of the 

necessary information, we may be unable to determine the required product or the relevant 

reimbursement price, which could lead to delayed payment.

Using computer and handwritten endorsements
effectively  
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New web pages for the NHS dictionary of
medicines and devices (dm+d)

The NHS dm+d web pages have moved to: 
http://www.nhsbsa.nhs.uk/1121.aspx.
From 31 March 2015 the former website:
www.dmd.nhs.uk is no longer being maintained and 
you will be automatically redirected from it to the new 
web pages. The content of the old NHS dm+d web 
pages has been reviewed and the essential information 
transferred to the new web pages.

dm+d is a dictionary of descriptions and codes which 
represent medicines and devices in use across the 
NHS. It is delivered through a partnership between 
the Health and Social Care Information Centre and 
the NHS Business Services Authority (NHSBSA) and 
provides the recognised NHS Standard for uniquely 
identifying medicines and medical devices used in 
patient care. Where information about medicines used 
in the care of an NHS patient needs to be transferred 
electronically from one system to another, those 
systems must be able to output and receive dm+d 
codes. The systems must be able to ‘translate’ the code 
and display the associated written description.

You can view the contents of dm+d using the NHSBSA 
browser. It contains a huge variety of information, 
for example whether a product will be reimbursed 
by the NHSBSA if submitted for reimbursement by 
a dispensing contractor and the indicative price of 
each pack of a product (where a price is maintained 
by the NHSBSA). The data also shows current and 
discontinued products and packs available from 
manufacturers and suppliers.

 Accessing the electronic Drug Tariff 

Did
you

know...?

The electronic Drug Tariff area of the NHS Business Services 

Authority website has been brought up to date with a new look 

and feel.  The landing page has been refreshed  and it also has a 

new location, so you’ll need to change any links you have saved to:

www.nhsbsa.nhs.uk/PrescriptionServices/4940.aspx
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For further information

please contact the

NHS Prescription Services

helpdesk:

or email:

nhsbsa.prescriptionservices@nhs.net

Your dedicated helpline

0300 330 1349

NHS England and Wales Drug Tariff
www.nhsbsa.nhs.uk/prescriptions/
drugtariff 

NCSO products
http://www.nhsbsa.nhs.uk/Prescription-
Services/935.aspx 

Information about sending in your 
reimbursement and remuneration 
claims
http://www.nhsbsa.nhs.uk/2473.aspx

NHS Prescription Services open days
www.nhsbsa.nhs.uk/prescriptions/
opendays

Useful links on our website

mailto:nhsbsa.prescriptionservices%40nhs.net?subject=
www.nhsbsa.nhs.uk/prescriptions/drugtariff
www.nhsbsa.nhs.uk/prescriptions/drugtariff
http://www.nhsbsa.nhs.uk/PrescriptionServices/935.aspx
http://www.nhsbsa.nhs.uk/PrescriptionServices/935.aspx
http://www.nhsbsa.nhs.uk/2473.aspx
www.nhsbsa.nhs.uk/prescriptions/opendays
www.nhsbsa.nhs.uk/prescriptions/opendays

