
 

Your membership 
number 

 

When you join the NHS Pension 
Scheme you are given a unique 
membership number, which is 
also sometimes known as an ‘SD 
number’. 

Please keep this number to hand 
as we will ask you for it if you 
need to contact us. Including it on 
any correspondence you send us 
will also be really helpful so we 
can identify you and make sure 
your letter or email is added to 
your record correctly. 

You can find your membership 

Welcome to the NHS Pensions Member 
Newsletter. 

Please share this newsletter with your colleagues and ask 
them to sign up by emailing their contact details to: 
nhsbsa.pensionsmembernewsletter@nhs.net 

Is there something you’d like to see in future 
newsletters?  Email us with your ideas. 

The next edition of this newsletter will be published 
in Summer 2017. 
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number on any letters we have 
sent to you, it may be on your 
payslip (look for ‘SD Ref 
Number’) or by accessing your 
Total Reward Statement or 
Annual Benefit Statement. 

 

Don't forget to save 
your Annual Benefit 
Statement 

 

Please remember to save your 
Annual Benefit Statement 
somewhere safe as once the new 
statements are released, you will 
no longer be able to access the 
previous one. 

Statements showing your 
pension as at 31 March 2017 will 
be available when statements are 
refreshed in August. More 
information about the refreshed 
statements will be available in the 
next newsletter.   

 

The Pensions Board 

The NHS Pension Board’s role is 
to hold the NHS Pension 
Scheme’s administrator to 
account for administration of the 
NHS Pension Schemes (both the 
2015 Scheme and the 1995/2008 
Scheme). 

Visit www.gov.uk/government/ 
groups/nhs-pension-board to find 
out more about the role and 

Benefits of being in the Scheme    

 

When you start working in the NHS you automatically join 
the NHS Pension Scheme and begin paying contributions 
towards your benefits. Your employer also contributes to 
help meet the costs of your benefits. The pension you 
receive when you retire is guaranteed by the Government 
and payable for life. You can even convert some of your 
annual pension into a one off lump sum. 

There are different ways in which you may take your 
pension, such as early retirement, either due to ill health or 
voluntarily with a reduction. You may even be able to take 
some of your pension whilst you continue to work, from your 
normal pension age or later, possibly with an addition for late 
retirement (2008 Section and 2015 Scheme). The NHS 
Pension Schemes provide you with cover for ill health 
retirement and death benefits. You can watch our video to 
find out more about the important benefits of being in the 
NHS Pension Scheme. 

 

Our new look website is on the way… 

 

NHS Pensions will soon be launching a new look website. 
Taking on board your feedback from the annual customer 
satisfaction survey we have designed the new site so it is 
easy to navigate and fully searchable. The website has 
many more new user friendly features: 

https://www.gov.uk/government/groups/nhs-pension-board
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responsibilities of the Pensions 
Board.  

 

Confused by our 
terminology? Try using 
our Jargon Buster which 
contains some of the key 
words and phrases used. 

 

Are you an active 
member of the NHS 
Pension Scheme? 

We’d like to hear your views 
about the service you have 
received from NHS Pensions. 
Please take a few minutes to 
complete our active member 
survey. 

By taking part you can help us to 
understand what we do well and 
how we can improve our 
services. 

 

Follow us! 

 

Follow @nhs_pensions for facts, 
important news, important news, 
information and updates. You are 
welcome to tweet us but please 
don’t post any personal details. 

 

 We have a navigation menu on the right hand side 
of every page so you will always know where you 
are and where you have been on the website.  

 All information, guides and forms about a particular 
pension event are in the same place so you no 
longer have to go hunting for the things you need to 
complete your action. So for example, retirement 
application forms are on the same page as 
information about retirement and how to claim a 
pension.  

 We are displaying information in a different way so 
that you no longer have to scroll through long pages 
of text to find what you are looking for. Simply find 
the information you wish to read, click on the + 
button and the content you need will drop down onto 
the page. When you are done just click on the – 
button and the content will fold back up and you can 
move on to the next piece of information.  

 Our videos are embedded into the website which 
means you can watch them immediately without 
leaving our site.  

 The new website is responsive to different devices 
so you will be able to easily access it on a smart 
phone or tablet.  

At the time of publication we are scheduled to go live in mid 
April. This is just the start of the process of improving things 
for you and so we are really keen to hear what you think 
about the design and layout of the new website. To do this 
there will be a feedback mechanism on the bottom left of 
every page of the site for you to send us your comments. It 
is really important that you let us know what you think as by 
leaving us your feedback you will be able to shape how the 
information on our website is best presented for you in the 

future.  

 

It’s now easier to start NHS Additional 
Voluntary Contributions (AVCs) with 
Prudential 

Prudential are one of three pension providers for the NHS 
MPAVC. They have introduced a new telephone service and 
made improvements to the information they provide on their 
website about their NHS MPAVC scheme. To contact one of 
their Retirement Specialists call 0800 028 1502. They can 
help you start or top up an NHS MPAVC and answer any 
questions you may have. Applications normally take 10-15 
minutes to complete and there’s no complicated paperwork 
for you to fill out. 

Retirement Specialists can't give financial advice but they 
can give you factual information, talk about your personal 
situation and help answer any questions you may have 
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Contact us 

 

If you need to contact us about 
your NHS pension, you can find 
the contact details on our 
website. 

Alternatively, our online 
knowledge base ‘Ask Us’ can 
answer your questions 24 hours 
a day, 7 days a week.   

 

about AVCs. 

The information on the website aims to provide you with 
what you need to know about the  NHS MPAVC scheme and 
its benefits. Prudential have now made it easier to navigate 
around and made changes to help you understand the 
information more clearly. This includes: 

 Animated video guides to give you a better 
understanding about investing your contributions 
and choosing between the different funds available.  

 An AVC calculator which will give you an idea of the 
contributions you might need to make to achieve the 
level of income or cash you would like in retirement.  

If you are an existing member you can also access your 
AVC account and manage your AVC plan online. 

Please note - AVCs are a financial investment. Their value 
can go down as well as up and you may not get back all you 
have put in. 

Information about the other pension providers for the NHS 
MPAVC scheme and ways in which you can increase you 
pension benefits can be found on NHS Pensions website. 

 

Do you use assistive computer 
technology or have a disability? 

We need your help to make sure we are designing the best 
possible digital and online services. 

So that we get feedback from a range of people we’re 
looking for members to test new services and offer feedback 
during and after using them. We are particularly interested in 
speaking with people who may need extra support using 
digital services, those who lack confidence in using online 
systems and those who have accessibility requirements, for 
example if you use a screen reader or a speech recognition 
tool. 

If you would like to take part and offer your feedback please 
send your details to nhsbsa.insight@nhs.net and we will 
contact you when an opportunity arises. 

               

 

Don’t miss out 

Make sure you continue to receive these newsletters by 
adding nhsbsa.pensionsmember to your address book or 
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safe senders list. 
 

If you would like to subscribe to this newsletter please click here 

Important 

To help us evaluate our services, we may contact you from time to time to invite you to share your 
views. Your details will not be shared with any third parties. The information in this newsletter was 
correct at the time of publication. Up to date information about the NHS Pension Scheme can be 

found on our website www.nhsbsa.nhs.uk/pensions 

Please click here to unsubscribe from this email 
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