A patient’s guide to the new maternity exemption certificate

NHS

Business Services Authority

You and your midwife are helping to improve the maternity exemption certificate service by trialling a new online application process and a

digital version of the certificate itself. If you have any comments on the process of applying or using your certificate, please call

0191 203 5695 or email nhsbsa.matexdigitisationteam@nhs.net.

Applying for your certificate

Your midwife
will start your
online
application and
enter your
email address.
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Using your certificate
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You wiill
receive an
email that

includes a link
to your online
application.
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Click on the

link. For
security
reasons, you
will be asked to
enter your date
of birth.

Complete the
application
form.
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Check that
your details are
correct and
submit your
application.

Your digital
maternity
exemption
certificate will
be emailed to
you within 24
hours.

Your maternity exemption certificate entitles you to free NHS prescriptions. You can also use it to prove that you're entitled to free NHS
dental treatment while you're pregnant and for 12 months after your baby is born.

When you claim free NHS prescriptions or dental treatment, you should show your certificate to the pharmacy or practice staff. It's up to

you whether you show it on your smartphone or tablet, or print it out and show a paper copy.


mailto:nhsbsa.matexdigitisationteam@nhs.net

Q. I know my midwife has submitted my application but | haven’t received the link to complete it. What should | do?
A. Check whether the email has been filtered into your spam, junk or promotions folder. If it's not there and you haven't received it within 24 hours of
your midwife submitting your application, call us on 0191 203 5695 or email nhsbsa.matexdigitisationteam@nhs.net.

Q. I have completed my application but | haven’t received my certificate. What should 1 do?
A. Check whether the email has been filtered into your spam, junk or promotions folder. If it's not there and you haven't received it within 24 hours of
submitting your application, call us on 0191 203 5695 or email nhsbsa.matexdigitisationteam@nhs.net.

Q. I have accidentally deleted my email/digital certificate. What should | do?
A. Call us on 0191 203 5695 or email us at nhsbsa.matexdigitisationteam@nhs.net, including your full name, date of birth and address.

Q. Nothing happens/I get an error message when | click on the link to complete my application. What should | do?

A. Try copying and pasting the link into your browser’s address bar. If that doesn’t work, call us on

NHS Maternity exemption

.l get hen | ent date of birth. What should I do?
Q. I get an error message when | enter my date of bir at shou 0 certificate

A. Callus on 0191 203 5695 or email us at nhsbsa.matexdigitisationteam@nhs.net, including your
full name, date of birth and address. Thank you for your application for a prescription charge exemption

certificate (maternity). Your certificate is below. You may be asked to
show this when claiming entitlement to free NHS prescriptions, so
please keep this email safe for use at your pharmacy.

Q. My pharmacist/dentist won't accept my digital certificate as proof that I'm entitled to free
NHS prescriptions/dental treatment. What should | do?

Name: Jane Doe

A. The pharmacist or dentist should indicate ‘evidence not seen’ on the patient declaration, or call us Gertficate Mo: 1000000001
Valid from: 30-October-2016
on 0191 203 5695 Expiry date: 31-December-2017
This allows you to get free NHS prescriptions until your child's first
Q. The details on my digital certificate are incorrect or have changed. What should 1 do? princay.
A_ ContaCt US On 0191 203 5695_ ;?:ar:ayhavelushowyuurh:allhcareprnlaisionillhisemailasprual!hatyuudnn'l‘nave

Further information

Q' I have miscarried. Can I still use my dlgltal certificate? You can find out about other reasons why you don't have to pay for
A' Yes you can Contlnue to use |t untll |t exp”‘es glasses or contact lenses: https://iwww.nhs.uk/help-with-health-costs

Read our privacy policy, on how we use your infomation.

We're available to help you between 8.30am and 4.30pm Monday to Friday. Outside of these hours, email
nhsbsa.matexdigitisationteam@nhs.net with your contact details and we’ll get back to you as soon as we can.
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