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Introduction 
 

Thank you for registering to sell prescription prepayment certificates (PPCs) on behalf of 

the NHS Business Services Authority (NHSBSA). 

 

Your customers can now pay for their PPCs in your pharmacy. 

 

You can then submit their application to us by post, or electronically if you have registered 

for our PPC Direct online system. The value of the PPCs you sell will be deducted from 

your monthly payment. This means you do not need to send any payment to us. 

 

All the information you need is included in this booklet. If you have registered to use our 

PPC Direct online system, you may find it useful to make a note of your log in details here: 

 

NHSBSA pharmacy (OCS) code: (five digit code beginning with F) 

 

F     

 
Password*: 

 

 
*Your password will have been sent separately 
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Selling a PPC 
 

1. Check that the customer is not already exempt from paying prescription charges. 

If not, ask them to complete the FP95 application form and remind them that 

PPCs can be back-dated or post-dated by up to one month. 

 

Additional forms should be requested from your local NHS Area Team. 

 

Please note that it is not necessary for the customer to complete the payment details 

section when payment is made to the pharmacy. 

 

2. Take payment of the appropriate charge for a three or 12 month PPC. Advise 

customers that the option to pay for a 12 month PPC by Direct Debit is not 

available in-store. 

 

Where the customer is approaching their 60th birthday it may be more beneficial for 

them to purchase one or more three month PPCs rather than a 12 month PPC. You 

should discuss this with the customer.  

 

PPC charges may increase on 1 April each year. The customer must be charged the 

appropriate rate for the day that the PPC is sold, regardless of the date that they want it 

to start; for example, a customer purchasing a PPC in April to start in March should be 

charged the new rate. 

Alternatively, if you have internet facilities that customers may use, they can 

make an online application directly to the NHSBSA using a credit or debit card. 

 

In these cases, do not take payment for the PPC. 

 

3. Issue a receipt to the customer and advise them to keep the receipt until they 

receive their PPC. 

 

If you are unable to issue a till receipt, a handwritten receipt must be issued instead. If 

you are dispensing prescriptions to the patient on the day that they purchase the PPC, 

it is not necessary to collect a charge – as long as they have asked for the PPC to 

cover the date of dispensing. In this case, mark the ‘evidence not seen’ box on the 

FP10. 

 

If you are using the PPC Direct online system, explain to the customer that their PPC 

will be sent to them by the NHSBSA within 10 working days of their application being 

entered onto PPC Direct. 

 

If you are using the postal method, explain to the customer that their PPC will be sent 

to them within 10 working days of the NHSBSA receiving their application. 
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Processing PPC applications using the PPC Direct online 

system 
 

PPC Direct is the quickest, easiest and most cost-efficient way of processing PPC 

applications. If you have not already registered to use PPC Direct, you can do so on our 

website: www.nhsbsa.nhs.uk/nhs-help-health-costs. 

 

1. Ensure that all customer applications are entered immediately. 

 

At the latest, this should be done within two days of taking payment from the customer. 

 

If you are unable to enter the applications for longer than five days, please contact our 

Technical and Procedural Section on 0191 203 4945 (please note that this phone 

number is for pharmacy use only and should not be given to customers).  

 
2. Access the system via the NHSBSA website: www.nhsbsa.nhs.uk/ppc. 

 

 
 
Log in by entering your pharmacy OCS Code and your password. If you have any 

problems, please contact our Technical and Procedural Section on 0191 203 4945. 

 

 
 

 

 

  

http://www.nhsbsa.nhs.uk/nhs-help-health-costs
http://www.nhsbsa.nhs.uk/ppc
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3. You should now be on the Pharmacy Home page. Follow the on-screen prompts 

and enter the customer’s details. 

 

Please ensure the actual date sold is accurately recorded. The amount deducted will 

be based on the date sold, regardless of the PPC start date. 

 

When the information is entered you will be given a message to confirm that the data 

has been accepted, the amount to be deducted from the pharmacy payment and a 

reference number, which you should note in case of any queries. 

 

Please do not send any FP95 application forms to us that have been completed 

through PPC Direct. 

 

4. The NHSBSA will post the PPC direct to the customer as soon as possible, 

normally within 10 working days of their application being entered. 

 

If there is a problem with any of the information entered, you will be contacted by 

NHSBSA to confirm the details. 

 

The NHSBSA will deduct the total value of applications entered for the month from your 

monthly payment. For example, the Schedule of Payments received at the end of 

November for the dispensing month of September will show the PPCs sold in October. 

The total value of your sales of both three and 12 month PPCs will be shown on the 

Schedule under the ‘Other’ section. 
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Processing PPC applications by post 
 

1. Complete the ‘For pharmacy use only’ part of the PF95 application so we can 

identify that your pharmacy has sold the PPC, confirming: 

 Pharmacy OCS code 

 Pharmacy name and address (or pharmacy stamp) 

 Date sold 

 

 
 

 

2.  Send the completed application form(s) to the NHSBSA daily, using the pre-paid 

envelopes provided. 

 

Please retain a copy of the form for your records to aid any customer or NHSBSA 

enquiries. 

 

Please do not enclose cash, cheques or any other payment, or any material not 

related to PPCs, in these envelopes. Additional envelopes can be requested from the 

NHSBSA by calling 0300 330 1341. 

 

Note: If you are not the owner of the pharmacy you may be required to provide the 

owner (or head office if a multiple outlet) with details of sold PPCs. This will enable 

them to reconcile PPC deductions made from the Schedule of Payments. 
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3. The NHSBSA will post the PPC direct to the customer as soon as possible, 

normally within 10 working days of receiving their application form from the 

pharmacy. 

 

If there is a problem with any of the information received, you will be contacted by the 

NHSBSA to confirm the details.  

 

The NHSBSA will deduct the total value of applications entered for the month from 

your monthly payment. For example, the Schedule of Payments received at the end of 

November for the dispensing month of September will show the PPCs sold in October. 

The total value of your sales of both three and 12 month PPCs will be shown on the 

Schedule under the ‘Other’ section. 
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Change of ownership and other queries 
 

In the event of the pharmacy changing ownership or closing, the pharmacist or owner must 

inform the NHSBSA so that our records can be updated. The previous owner or 

pharmacist must ensure PPC applications they have received payment for are submitted 

using their OCS code. 

 

If the new owner wants to register to sell PPCs by post, they must contact the Technical 

and Procedural Section on 0191 203 4945 or by email to 

nhsbsa.patientservicestechnicalteam@nhs.net.  

 

If the new owner wants to register to sell PPCs using the PPC Direct online system, they 

must complete the online registration form. Registration is not transferable, so no PPCs 

can be sold until the new pharmacy owner has registered. Using the old pharmacy OCS 

code and password to enter PPC applications using the PPC Direct online system will 

result in deductions from the wrong pharmacy payment. 

 

In the event of an unexplained delay in receiving applications, the pharmacy will be 

contacted to establish the reason for the delay. Should this become a regular problem, the 

registration to sell PPCs will be reviewed. 

 

Any queries regarding the sale of PPCs or comments on the PPC Direct online system 

should be directed to: 

Email:  nhsbsa.ppc1@nhsbsa.nhs.uk 

Telephone:  0300 330 1341 

mailto:nhsbsa.patientservicestechnicalteam@nhs.net
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Frequently asked questions 
 

Q. What do PPCs cover?  

 

A. Any item prescribed on an NHS prescription, including elastic hosiery (including 

support tights supplied by a hospital). 

 

Q. How long do PPCs last and how much do they cost? 

 

A. They last for either three months or 12 months.  For current prices, please visit 

www.nhsbsa.nhs.uk/ppc or call 0300 330 1341. 

 

The prices may increase on 1 April each year. All applications sold before 1 April 

will be charged at the old rate, and those sold on or after 1 April will be charged at 

the new rate. 

 

Q. How do customers apply?  

 

A. Either: 

 

 at a pharmacy registered to sell PPCs on behalf of the NHSBSA. A list of the 

pharmacies that have registered to sell PPCs on behalf of the NHSBSA is available 

at www.nhsbsa.nhs.uk/ppc. PPCs cannot be purchased by Direct Debit at a 

registered pharmacy 

 

 online at www.nhsbsa.nhs.uk/ppc  

 

 by ringing 0300 330 1341; or 

 

 by completing form FP95, which is available from pharmacies, GPs’ surgeries and 

our website: www.nhsbsa.nhs.uk/ppc. Completed forms should be sent to: 

 

NHSBSA PPC 

 Bridge House 

 152 Pilgrim Street 

 Newcastle upon Tyne 

 NE1 6SN 

 

Q. How many prescriptions do customers need to buy before they will make a 

saving? 

 

A. Anyone who needs more than three items on prescription in a three month period 

will save money with a three month PPC.  

 

Anyone who needs more than 12 items on prescription in a 12 month period will 

save money with a 12 month PPC. 

 

http://www.nhsbsa.nhs.uk/ppc
http://www.nhsbsa.nhs.uk/ppc
http://www.nhsbsa.nhs.uk/ppc
http://www.nhsbsa.nhs.uk/ppc
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Q. Is there any way to spread the cost of a PPC? 

 

A. Yes, the customer can choose to pay for a 12 month PPC by 10 monthly Direct 

Debit instalments. This is available online at www.nhsbsa.nhs.uk/ppc, via the PPC 

order line on 0300 330 1341 or by posting an FP95 application form. This option is 

not available for sales within registered pharmacies. 

 

Q. The customer has already paid prescription charges, but did not get the FP57 

receipt and refund claim form. Can they get a refund? 

 

A. Only in exceptional circumstances can a refund be given without the FP57. If the 

patient thinks that they had a good reason for not getting the official NHS receipt, 

they should write to: 

 

 Good Cause Review Team 

 Help With Health Costs 

 Bridge House 

 152 Pilgrim Street 

 Newcastle upon Tyne 

 NE1 6SN 

 

The letter should explain their reason and any available proof of payment (e.g. a till 

receipt) should be enclosed. However, it is unlikely that a 'lack of knowledge' would 

result in a refund being made. 

 

Q. A customer is now entitled to free prescriptions on age, medical, maternity, 

low income, or benefit grounds. Can they have a refund of what they paid for 

the PPC? 

 

A. It depends on the circumstances. The customer should visit our website: 

www.nhsbsa.nhs.uk/nhs-help-health-costs or contact 0300 330 1341. 

 

Q. A customer is going into / is in hospital, can they have a refund of their PPC 

charge? 

 

A. It depends on the circumstances. The customer should visit our website: 

www.nhsbsa.nhs.uk/nhs-help-health-costs or contact 0300 330 1341. 

 

Q. A customer has a PPC but does not need as many prescriptions as they used 

to, can they get a refund? 

 

A. No, there are no refunds available unless the customer has become entitled to free 

prescriptions. 

  

http://www.nhsbsa.nhs.uk/ppc
http://www.nhsbsa.nhs.uk/nhs-help-health-costs
http://www.nhsbsa.nhs.uk/nhs-help-health-costs
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Q. Can a customer have their PPC post-dated or backdated? 

 

A. The customer can ask for their PPC to be post-dated or backdated by up to one 

month. 

 

Q. A customer has a PPC but has changed address. Who do they need to notify? 

 

A. They should contact the PPC enquiry line on 0300 330 1341.  

 

Q. A customer has misplaced their PPC, can they get a replacement? 

 

A. Yes. They should contact the PPC enquiry line on 0300 330 1341. We will then re-

issue the PPC. However, if the PPC has expired, a replacement cannot be issued.  

 

Q. Can customers cancel the PPC if they change their mind? 

 

A. The customer should contact the PPC enquiry line on 0300 330 1341. 

 

Q. A customer applied for a PPC a couple of weeks ago but still hasn’t received 

anything. What should they do? 

 

A. They should contact the PPC enquiry line on 0300 330 1341. 

 

Q. Can a customer change the start date of their PPC? 

 

A.  The date may be changed in some circumstances. The customer should contact the 

PPC enquiry line on 0300 330 1341. 

 

Q. Can a customer living in the Isle of Man, Channel Islands, Scotland, Wales or 

Northern Ireland buy a PPC? 

 

A. No, only residents of England can buy a PPC from the NHSBSA. 
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Contact us 
 

For more information on PPCs or Help with Health Costs, please visit our website: 

 

www.nhsbsa.nhs.uk/nhs-help-health-costs  

 

Alternatively, you can search for ‘Help with Health Costs’ on Facebook or contact us by 

email or telephone: 

 

Email:  nhsbsa.ppc1@nhsbsa.nhs.uk 

Tel:   0300 330 1341 

 

If you need assistance with using the PPC Direct online system, you can call our Technical 

and Procedural Section on 0191 203 4945.  

 

 
Did you know? 

 

Using our PPC Direct online system is the quickest and easiest way of processing your 

customers’ PPC applications. You can register to use the system by visiting 

www.nhsbsa.nhs.uk/ppc  

 

 

 

http://www.nhsbsa.nhs.uk/healthcosts
http://www.nhsbsa.nhs.uk/ppc
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