
Dental Quality and Outcomes Framework (DQOF) quick reference guide

further information is available https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/511450/Dental_Quality_and_Outcomes_Framework_2016-17.pdf

Note: for 2016-17 no financial adjustments are being applied relating to DQOF.

Points based RAG : Red = Zero points/ Amber = Half points / Green = Max points

Code Description Definition Denominator Numerator Expectation Range additional information Exclusions

OI.01

Clinical Effectiveness 

Outcome Indicator 1 - 

Decayed teeth (dt) for 

patients aged under 6 years 

old

Percentage of patients 

aged under 6 years old 

whose number of 

deciduous teeth with 

established caries is 

maintained or reduced 

between consecutive 

OHA/OHRs.

Denominator is all 

OHA/OHR pairs with age 

group derived from age at 

the first OHA/OHR and the 

second OHR occurring in 

the financial year

Numerator is number of 

OHA/OHR pairs where the 

number of deciduous 

teeth with established 

caries on any surface 

recorded in the second 

OHR is the same or less 

than the number of 

deciduous teeth with 

established caries on any 

surface recorded in the 

first OHA/OHR.

75% or more patients being 

maintained or improved

Age Range: Patients 

aged under 6 years 

old

Exclusions: None

OI.02

Clinical Effectiveness 

Outcome Indicator 2 - 

Decayed teeth (DT) for 

patients aged 6 to 18 years 

old

Percentage of patients 

aged 6 to 18 years old 

whose number of 

permanent teeth with 

established caries is 

maintained or reduced 

between consecutive 

OHA/OHRs.

Denominator is all 

OHA/OHR pairs with age 

group derived from age at 

the first OHA/OHR and the 

second OHR occurring in 

the financial year.

Numerator is number of 

OHA/OHR pairs where the 

number of permanent 

teeth with established 

caries on any surface 

recorded in the second 

OHR is the same or less 

than the number of 

permanent teeth with 

established caries on any 

surface recorded in the 

first OHA/OHR.

75% or more patients being 

maintained or improved

Age Range: Patients 

aged 6 to 18 years old
Exclusions: None



Code Description Definition Denominator Numerator Expectation Range additional information Exclusions

OI.03

Clinical Effectiveness 

Outcome Indicator 3 - 

Decayed teeth (DT) for 

patients aged 19 years old 

and over

Percentage of patients 

aged 19 years old and 

over whose number of 

permanent teeth with 

established caries is 

maintained or reduced 

between consecutive 

OHA/OHRs.

Denominator is all 

OHA/OHR pairs with age 

group derived from age at 

the first OHA/OHR and the 

second OHR occurring in 

the financial year. 

 Numerator is number of 

OHA/OHR pairs where the 

number of permanent 

teeth with established 

caries on any surface 

recorded in the second 

OHR is the same or less 

than the number of 

permanent teeth with 

established caries on any 

surface recorded in the 

first OHA/OHR.

75% or more patients being 

maintained or improved

Age Range: Patients 

aged 19 years old and 

older

Exclusions: Edentate 

patients

OI.04
BPE score for patients aged 

19 years old and over

Percentage of patients 

aged 19 years old and 

over whose periodontal 

condition (measured using 

the Basic Periodontal 

Examination (BPE) score) 

is maintained or improved 

between consecutive 

OHA/OHRs.

Denominator is all 

OHA/OHR pairs with age 

group derived from age at 

the first OHA/OHR and the 

second OHR occurring in 

the financial year.

Numerator is number of 

OHA/OHR pairs where the 

maximum BPE score 

recorded in the second 

OHR is the same or less 

than the maximum BPE 

score recorded in the first 

OHA/OHR.  Any changes in 

the maximum BPE score 

from 0 to 1 will be treated 

as no change i.e. included 

in the numerator.

75% or more patients being 

maintained or improved

Age Range: Patients 

aged 19 years old and 

older

Exclusions: Edentate 

patients

OI.05

Number of sextant bleeding 

sites for patients aged 19 

years old and over

Percentage of patients 

aged 19 years old and 

over whose number of 

sextant bleeding sites 

have been maintained or 

reduced between 

consecutive OHA/OHRs.

Denominator is all 

OHA/OHR pairs with age 

group derived from age at 

the first OHA/OHR and the 

second OHR occurring in 

the financial year and 

where the patient had a 

minimum BPE score of 2 

recorded for at least one 

sextant in the first 

OHA/OHR.

 Numerator is number of 

OHA/OHR pairs where the 

number of sextants with 

bleeding recorded in the 

second OHR is the same or 

less than the number of 

sextants with bleeding 

recorded in the first 

OHA/OHR.

50% or more patients being 

maintained or improved

Age Range: Patients 

aged 19 years old and 

older

Exclusions: Edentate 

patients



Code Description Definition Denominator Numerator Expectation Range additional information Exclusions

PE.01

Patient Experience Indicator 

1 - Patients reporting that 

they are able to speak & eat 

comfortably

Percentage of patients 

who respond positively to 

survey question “Are you 

able to speak and eat 

comfortably?” Result is 

based on all surveys 

returned where 

completion date of course 

of treatment was within 

the financial year.

Denominator is total 

number of survey 

responses - “Yes” or “No”.

Numerator is number of 

survey responses where 

the answer is “Yes”. 

85% of patients answered 

"yes" 
Age Range: All

Result is based on all 

surveys returned where 

completion date of course 

of treatment was within the 

financial year.

PE.02

Patient Experience Indicator 

2 - Patients satisfied with the 

cleanliness of the dental 

practice

Percentage of patients 

who respond positively to 

survey question “How 

satisfied were you with 

the cleanliness of the 

practice?”

Denominator is total 

number of survey 

responses - “Very 

satisfied”, “Quite 

satisfied”, “Quite 

unsatisfied” or “Very 

unsatisfied”.

Numerator is number of 

survey responses where 

the answer is either “Very 

satisfied” or “Quite 

satisfied”. 

95% or more patients 

answered as  “Very satisfied” 

or “Quite satisfied”.

Age Range: All

Result is based on all 

surveys returned where 

completion date of course 

of treatment was within the 

financial year.

PE.03

Patient Experience Indicator 

3 - Patients satisfied with the 

helpfulness of practice staff

Percentage of patients 

who respond positively to 

survey question “How 

helpful were the staff at 

the practice?”

Denominator is total 

number of survey 

responses - “Very helpful”, 

“Quite helpful”, “Quite 

unhelpful” or “Very 

unhelpful”

Numerator is number of 

survey responses where 

the answer is either “Very 

helpful” or “Quite 

helpful”. 

95% of patients answered as 

either “Very helpful” or “Quite 

helpful”.

Age Range: All

Result is based on all 

surveys returned where 

completion date of course 

of treatment was within the 

financial year.



Code Description Definition Denominator Numerator Expectation Range additional information Exclusions

PE.04

Patient Experience Indicator 

4 - Patients reporting that 

they felt sufficiently involved 

in decisions about their care

Percentage of patients 

who respond positively to 

survey question “Did you 

feel sufficiently involved in 

decisions about your 

care?”

Denominator is total 

number of survey 

responses - “Yes” or “No”.

Numerator is number of 

survey responses where 

the answer is “Yes”. 

90% or more patients 

answered "Yes"
Age Range: All

Result is based on all 

surveys returned where 

completion date of course 

of treatment was within the 

financial year.

PE.05

Patient Experience Indicator 

5 - Patients who would 

recommend the dental 

practice to a friend

Percentage of patients 

who respond positively to 

survey question “Would 

you recommend this 

practice to a friend?”

Denominator is total 

number of survey 

responses where the 

answer is either “Yes” or 

“No”.

Numerator is number of 

survey responses where 

the answer is “Yes”. 

95% or more patients 

answered  "Yes"
Age Range: All

Result is based on all 

surveys returned where 

completion date of course 

of treatment was within the 

financial year.

PE.06

Patient Experience Indicator 

6 - Patients reporting 

satisfaction with NHS 

dentistry received

Percentage of patients 

who respond positively to 

survey question “How 

satisfied are you with the 

NHS dentistry received?”

Denominator is total 

number of survey 

responses - “Very 

satisfied”, “Quite 

satisfied”, “Quite 

unsatisfied” or “Very 

unsatisfied”.

Numerator is number of 

survey responses where 

the answer is either “Very 

satisfied” or “Quite 

satisfied”. 

90% of patients either “Very 

satisfied” or “Quite satisfied”
Age Range: All

Result is based on all 

surveys returned where 

completion date of course 

of treatment was within the 

financial year.



Code Description Definition Denominator Numerator Expectation Range additional information Exclusions

PE.07

Patient Experience Indicator 

7 - Patients satisfied with the 

time to get an appointment

Percentage of patients 

who respond positively to 

survey question “How do 

you feel about the length 

of time taken to get an 

appointment?”

Denominator is total 

number of survey 

responses – “As soon as 

necessary”, ”Should have 

been a bit sooner” or 

“Should have been a lot 

sooner”.

Numerator is number of 

survey responses where 

the answer is “As soon as 

necessary”. 

85% of patients  answered “As 

soon as necessary”.
Age Range: All

Result is based on all 

surveys returned where 

completion date of course 

of treatment was within the 

financial year.

SA.01

Patient Safety Indicator 1 - 

Recording an up-to-date 

medical history at each oral 

health assessment/review

Percentage of patients for 

whom an up-to-date 

medical history is 

recorded at each oral 

health assessment/review 

(OHA/OHR)

All OHA/Rs within financial 

year

All OHA/R within financial 

year where medical 

history has been checked 

and recorded

90% or more patients have 

medical history recorded and 

updated at oral health 

assessment or review.

Age Range: All Exclusions: None

DQ.01

Data Quality Indicator 1 - 

Timeliness of appointment 

transmissions

Percentage of 

appointment 

transmissions successfully 

received by NHS Dental 

Services within the five 

day rule.

Denominator is all 

appointment 

transmissions successfully 

received.

Numerator is all 

appointment 

transmissions successfully 

received within the five 

day rule. 

90% of appointments 

transmitted within 5 working 

days (7 calendar days) of 

appointment date.

Age Range: All

Result is based on all 

appointment transmissions 

for appointments that have 

taken place in the financial 

year. Appointments are 

grouped by claim reference 

number and the interval 

from appointment date to 

first transmission date is 

used.



Code Description Definition Denominator Numerator Expectation Range additional information Exclusions

DQ.02

Data Quality Indicator 2 - 

Timeliness of FP17 

submissions

Percentage of FP17s 

successfully received by 

NHS Dental Services 

within 2 months of 

completion of course of 

treatment.

Denominator is all FP17s 

successfully received and 

scheduled in current 

financial year.

Numerator is all FP17s 

successfully received 

within 62 days of the 

treatment completion 

date for the course of 

treatment. If a treatment 

completion date is not 

provided, the treatment 

acceptance date is used 

instead. 

95% of FP17 transmitted 

within 62 days of completion  

date.

Age Range: All

Result is based on all FP17s 

received and scheduled 

within the financial year 

including any that relate to 

previous financial years.


