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Welcome to the August 2017  
issue of Hints & Tips!

If you’ve got a hint or tip that you would like us to 
write about in a future edition, please email it to:
nhsbsa.communicationsteam@nhs.net
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Welcome to the August 2017 issue of Hints & Tips, your regular newsletter 
full of updates and information. 

This issue focuses on the launch of ePACT2 and includes useful information 
on its rollout, user agreement and the data it holds, plus the training and 
support that’s available to help you get the most from the new system. We’re 
keen to hear your feedback so please do let us know what you think and 
pass on your suggestions using the contact details provided.

We’ve also included our popular regular feature giving details of products 
now available as licensed medicines.

If there are any topics you’d like us to cover in future issues please let us 
know at nhsbsa.communicationsteam@nhs.net

Foreword

This issue focuses on the 
launch of ePACT2 and includes 
useful information on its 
rollout, user agreement and 
the data it holds.
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ePACT2 goes live

The end of June 2017 saw the successful launch 
of the Beta version of ePACT2, a new prescribing 
and analysis system which has been eagerly 
awaited by our current information service users. 

Launching in the Beta stage enables users to 
experience the ‘look and feel’ of the new system 
and gives them an opportunity to provide 
feedback which will play a key role in developing 
further enhancements and improvements for 
future iterations.   

The launch of the ePACT2 was slightly delayed 
due to purdah restrictions, but once the 
restrictions were lifted it was full steam ahead to 
get everyone registered and give you access to a 
finer level of data than previously available.

ePACT2 enables you to: 

• interrogate prescription data in ways which 
have not been possible before

• easily create data visualisation using 
interactive reports and dashboards

• look at high level data summaries down to 
individual prescription item detail

• access all organisation data at practice level
• view patterns of prescribing at patient level 

for your own organisation.

In the first iteration of the system as well as 
being able to carry out your own analysis 
you will also be able to view Polypharmacy 
Prescribing Comparators and dashboards for 
Antimicrobial Stewardship, Volume and Cost 
information. We’ve also recreated some of the 
useful templates which our users identified as 
being commonly used, including the Prescriber/
Dispenser report.
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The initial rollout is aimed at CCG users. As 
we’ve launched the system in a Beta stage we 
are inviting a small number of users within each 
organisation to have access to ePACT2, ensuring 
that all CCGs have an equal opportunity to view 
the reports and dashboards contained in the new 
system. 

The NHSBSA has written to the Caldicott  
Guardians at each CCG to ask them to nominate 
two regular users of the current ePACT system for 
access to the new system. We needed to involve 
the Caldicott Guardians as, unlike ePACT, the 
new system contains data down to single  
prescription level and although patient  
identifiable data is not held within the system 
there could be a small risk of identifying 
individuals if the data were combined with other 
information or intelligence outside of ePACT2. 

We’ve also asked the Caldicott Guardians to 
nominate one of these users as an authoriser, 
who will then provide the authority for users to 
have access to this level of information for their 
organisation.

We haven’t heard back from all Caldicott  
Guardians on this yet, so if you think that your 
organisation is not represented you might like to 
contact your Caldicott Guardian. If they haven’t 
received our message, please ask them to contact 
the NHS Business Services Authority at  
nhsbsa.informationsystems@nhs.net. We’re 
planning that all users of the current ePACT 
system will be migrated across to the ePACT2 
system by autumn 2017. Don’t worry though as 
the legacy ePACT system will not be switched off 
until we are certain all current users have been 
transferred across to the new system. 

Rollout



7

11107 8 9 

There is also a variety of online material 
available on the NHSBSA website which 
will help you to get started using the 
system after registering.

If you are using the system you must be aware 
that the data contained in ePACT2 is confidential 
and cannot be shared outside of your organisa-

tion, therefore we are asking all users to read and 
agree to the ePACT2 User Agreement as part of 
the registration process.

ePACT2 User Agreement

To help you get the most from ePACT2 we’re  
running a series of training events. Webinar 
sessions and a comprehensive range of online 
resources are also available. 

We’re working in collaboration with the 
Academic Health Science Networks (AHSNs) who 
have offered to assist with the training events by  
providing the venue to host the sessions which 
will take place during July, August and September 
2017. Each session will accommodate 
approximately 20 users from the CCGs within 
the AHSN and the training will last for a full day. 
The training covers how to navigate around the 
system, how to interpret the dashboards and how 
to create your own analysis. 

However, for those of you who can’t attend the 
training sessions we’re also hosting a number 
of webinar sessions. These will initially be held 
during July, August and September, with more to 

follow if demand continues. These sessions last 
for two hours and are limited to 10 participants 
with places allocated as the requests are received. 
If you’d like to sign up for one of these sessions 
you can find more information at 
www.nhsbsa.nhs.uk/epact/epact2.

There is also a variety of online material available 
on the NHSBSA website which will help you to 
get started using the system after registering. This 
includes a quick start guide and various other 
guides on how to create different types of  
analyses. In addition, once you’re registered and 
have access to the system the Oracle Training 
Academy is available within ePACT2. It offers  
tutorials on how to create analyses and  
dashboards. 

To access the academy, you just need to log into 
ePACT2 and then click on ‘Academy’.

Training and support
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ePACT2 data
The data held in ePACT2 can be extracted from 
January 2014 onwards with the patient level data 
available from April 2015.

ePACT2 uses a new data warehouse which was 
designed using a holistic logical approach. In 
comparison, the legacy ePACT system has evolved 
over time and is therefore different in design. Due 
to the different design and improved data set 
you will find that when running data in ePACT2 
certain elements will not be comparable to the 
same data run in ePACT. 

Some of these differences will be due to 
additional information being available in ePACT2 
such as:

1. Patient information such as patient count 
and age bands.

2. Dental information.
3. Products prescribed in England by an 

English prescriber/ hospital and dispensed in 
Wales. (Only prescriptions prescribed by an 
English hospital and dispensed in Wales are 
currently included in Hospital ePACT)

4. Products prescribed outside England and 
dispensed in England.

Other differences will be due to changes in 
calculations such as:

1. The data for a prescriber movement mid-
month is now calculated where the GP was 
assigned at the end of the month. 

2. Practice list size is only complete when the 
financial quarter becomes available. 

3. Prescriptions for a prescriber who has not 
been linked to a practice for more than six 
months are classified under unidentified 
prescribers.

4. Attributes of presentations which affects 
tags such as Drug Tariff Category A, C & 
M, Special Order products and Drug Tariff 
Special Order products. This is because 
ePACT2 uses time relative attributes when 
a month is selected whereas ePACT uses 
current attributes. 

ePACT2 includes more organisation geographies 
such as  AHSN, CCG/Trust, Similar 10, Local 
Office and STP information; generic prescribing 
can be split by generic and generic with a supplier 
and hospital data is now in one place.

More information on these differences can be 
found at www.nhsbsa.nhs.uk/epact/epact2

ePACT2 uses a new data 
warehouse which was 
designed using a holistic 
logical approach.
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To help you understand all the fields contained 
within the system we’ve compiled a drug 
dictionary which provides an explanation of each 
field. The business definition for each field is also 
displayed when you ‘hover’ over the actual field 
in ePACT2.

The full range of definitions can be found at 
www.nhsbsa.nhs.uk/epact/epact2

Drug dictionary
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Feedback
ePACT2 has been launched as a ‘Beta’ product 
and so we recognise there may be some bugs 
and issues that we have not found during our 
testing. These may come to light as you use the 
system in your day to day activities and it’s really 

important to us that you let us know about these 
so we can continually improve the system and the 
services we provide. You can send your feedback 
to nhsbsa.informationsystems@nhs.net

Products now available as  
licensed medicines

Midazolam 10mg/1ml oromucosal solution pre-filled oral syringes sugar free is now available 
as a licensed medicine (Epistatus) from Special Products Ltd. This product should be considered 
instead of Midazolam 10mg/1ml oromucosal solution pre-filled oral syringes (Special Order), 
which is an unlicensed product.

Eysano 5mg/ml eye drops (Aspire Pharma Ltd) and Eysano 2.5mg/ml eye drops (Aspire Pharma 
Ltd) are both now licensed and available. Unlicensed Timolol 0.5% eye drops preservative free 
(Special Order) and Timolol 0.25% eye drops preservative free (Special Order) have therefore 
both been discontinued on the NHS dictionary of medicines and devices (dm+d).

Neomag (magnesium 97mg (4mmol)) chewable tablets (Neoceuticals Ltd) is now licensed and 
available. Unlicensed Magnesium glycerophosphate (magnesium 97.2mg (4mmol)) chewable 
tablets sugar free (Special Order) have been discontinued on the NHS dictionary of medicines 
and devices (dm+d).

Chenodeoxycholic acid 250mg capsules (Leadiant Biosciences Ltd) is now licensed and available. 
Chenodeoxycholic acid 250mg capsules (Special Order) has therefore been discontinued on the 
NHS dictionary of medicines and devices (dm+d).
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Your dedicated  
helpline

For further information please contact the  
Information Services Support Team:

                        0191 2035050

       nhsbsa.help@nhs.net


