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Welcome to the November 2017  
issue of Hints & Tips!

If you’ve got a hint or tip that you would like us to 
write about in a future edition, please email it to:
nhsbsa.communicationsteam@nhs.net
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Welcome to the November 2017 issue of Hints & Tips, your regular 
newsletter full of updates and information. 

This issue focuses on the progress of ePACT2 and includes useful information 
on what’s new and training tools for getting the best from the system. 
We’ve now launched our Twitter account @NHSBSA_ePACT2, so please 
follow us and join in the conversation. There’s details of future improvements 
and how we’re resolving the issues you’ve identified, and we let you know 
how you can register for access to the system if you haven’t already been 
invited. There’s also a reminder to let us know if you change your email 
address, so we can keep in contact with you and let you know about system 
developments and improvements. 

As always, we’re keen to hear your feedback so please do let us know what 
you think and pass on your suggestions.

There’s information on products now available as licensed medicines too, 
and details of an improved Human Fertilisation and Embryology Authority 
website which we’d love you to share with healthcare professionals where 
you can. We’ve also included a request for help with some NHSBSA 
research – we’re looking to improve our NHS medical exemption certificate 
application and issue process, so if you know any GPs who might be keen to 
help please let us know!

If there are any topics you’d like us to cover in future issues please let us 
know at nhsbsa.communicationsteam@nhs.net

Foreword
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ePACT2
ePACT2 launched in June 2017 and we now 
have well over 1,000 users registered for the 
system. We began the launch by inviting two 
users from each CCG to register, allowing each 
organisation initial access to more detailed data 
and dashboards held within the new system.

We have now progressed to inviting all CCG 
users of the legacy ePACT system to register for 
ePACT2. When you register you’ll need to agree 
to our User Agreement as part of the registration 
process. This allows you to view country-wide 
data to practice level. However if you’d like to see 
data at prescriber level for your own organisation, 
you’ll need to seek authorisation from either 
your Caldicott Guardian or from the nominated 
authoriser within your CCG.  

Once we have reached out to all CCG users of 
our information systems, we’ll start to invite 
current ePACT users from Hospital Trusts and 
other provider organisations to register for 
ePACT2. We’re working towards all users of the 
current ePACT system being migrated across to 
the ePACT2 system by the end of this month, and 
are well on the way to achieving this.

So our users could benefit from earlier access 
to the system as well as help shape on-going 
testing and development, ePACT2 was rolled out 
in BETA phase. As use of the system increases 
this has meant we’ve been able to identify areas 
for improvement, and our team are working on 
realising these benefits as quickly as possible.    

When we’re sure that the system is performing 
at its best we’ll start to move out of the Beta 
phase. When all our users have been migrated 

across to ePACT2, we’ll start the process of 
decommissioning  the ePACT legacy system.

We will not decommission ePACT until ePACT2 
is out of the Beta phase and we’re sure that our 
users can get everything they need from the new 
system. It would therefore be really helpful if you 
could start to carry out as much of your analysis 
as possible using ePACT2, as this will help us to 
quickly identify and resolve any issues that might 
prevent you from transitioning fully from the 
legacy system. To help with this process, we will 
be circulating a short survey to everyone who has 
been given access to ePACT2, so you can provide 
us with the feedback we need to finalise our 
plans.
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You can now find out more about ePACT2 on 
Twitter and YouTube.

 Twitter - @NHSBSA_ePACT2

We’ll be using Twitter to share tips, offer advice 
and keep you up to date with the latest  
developments. If you have any comments or  
queries regarding ePACT2 or if you have  
questions on the data you have generated using 
the system, why not join the #ePACT2  
conversation and follow us?

 YouTube

Our YouTube playlist  includes tutorials on using 
the ePACT2 system. Click on the link above or 
search ‘TheNHSBSA’.

The videos will help you to navigate the system, 
run analyses and create filters. We’ll also create 
new videos based on your feedback, so make 
sure you let us know what might help you.  Those 
already available include a quick start guide and 
helping you recreate your ePACT tags in ePACT2.

ePACT2 social media 
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Make sure you look out for our training materials 
which will help you navigate and create analysis 
in the new system. You can find more information 
at www.nhsbsa.nhs.uk/epact/epact2. 

Our WebEx sessions will help you get started with 
using ePACT2 and show you how to create some 

basic analysis. We can also create bespoke WebEx 
sessions tailored to your needs so please get in 
touch and let us know the areas where you’d like 
additional help:  
nhsbsa.informationsystems@nhs.net

Training tools

We have recently released a new dashboard –  
Potential Generic Savings.  It highlights the  
variation in generic prescribing from national level 
down to GP practice level, across various  
geographies, for 20 carefully selected medicines 
which:

• are all suitable for generic prescribing, 
according to criteria developed by the UK 
medicines information service (UKMI); 

• are deemed by experienced pharmacists to 
have the least potential for clinical  
controversy; 

• have the highest remaining potential to 
generate savings through increased generic 
prescribing (according to national data for 
January to March 2017), and;

• are all suitable for inclusion in prescribing 
decision support software.

Using the dashboard means you don’t need 
to create complicated tags and spreadsheets. 
It draws on patient-level prescribing data and 
the analytical flexibility of the latest version of 
ePACT2 to highlight relevant variations.  This 
will help prescribers and medicines optimisation 
leads to target further improvement activity more 
efficiently than was previously possible using the 
Potential Generic Savings report via the NHSBSA’s 
Information Services Portal (ISP).

The data used by the dashboard will be refreshed 
every three months.

What’s new?

Using the dashboard 
means you don’t need to 
create complicated tags 
and spreadsheets. 



8Issue 29

5First page 2 3 4 6 7

Future dashboard 
releases
Look out for two new dashboards which we will 
be releasing very soon:

• Respiratory:

The respiratory dashboard has been developed 
to support good prescribing for patients with 
asthma and COPD. The metrics are intended 
to highlight variation for a number of clinically 
important areas, reducing the risk of harm from 
under-use and over-use of high dose steroids. The 
metrics used were agreed with clinicians to make 
sure they’re meaningful.

• Electronic Prescription Service (EPS) 
Utilisation Comparators

The EPS utilisation comparators dashboard allows 
GP practices and CCGs to:

• see the variation in EPS and electronic 
repeat dispensing (eRD) prescribing across 
GP practices, within a CCG and across 
CCGs

• identify the growth opportunity in each area
• help prioritise potential areas of activity
• monitor the impact of initiatives to increase 

EPS and eRD utilisation

These comparators will support local interventions 
to help drive the growth of EPS utilisation so 
that patients, prescribing organisations (e.g. GP 
practices) and dispensing organisations (e.g. 
pharmacies) experience the benefits that are 
available with increased use of EPS and eRD.

The metrics are intended 
to highlight variation for 
a number of clinically 
important areas,
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We’re currently working to resolve a couple of 
issues which have been identified as part of the 
Beta phase of ePACT2:

• List sizes and Star PUs

You can access List size/Standard PU/ASTRO 
PU/STAR PU information in ePACT2, but while 
ePACT2 is still in Beta phase you won’t be able to 
access it if you include a BNF level in the analysis.
If you do inlcude BNF level in the analysis your 
results will not include List Size/PU information; 
instead, these columns will contain blank entries. 
We understand that this may be a problem for 
some of our users, so we’ve prioritised this to be 
resolved in the next release.

• Exporting data 

The extra functionality available within ePACT2 
allows you to analyse data within the system and 
visualise that data in a number of new ways.  This 
means you’re less likely to need to export data 
into a separate application to manipulate.
We recognise however that you might wish to 
export data from ePACT2. If so, the current limits 
on the amount of data which can be exported are 
around 20,000 rows in Excel format and 64,000 
rows in CVS format. These limits will be reviewed 
as necessary in future releases to allow you to 
exports larger amounts of data than is currently 
possible.

During the initial roll-out of ePACT2 you have 
only been given access to create and save content 
within your own ‘My Folder’ area. This is your 
personal folder which only you have access to. 
However, in future releases of ePACT2 you’ll be 
able to share content you’ve created with other 
system users via a ‘Shared Folder’.

We’re still determining the structure and use 
arrangements for the ‘Shared Folder’ feature, 
but once finalised we’ll contact everyone already 
registered for ePACT2 to check whether you 
would like to share your content. If so, we’ll 
amend your account to include access to the 
‘Shared Folder’.

Shared ePACT2 folder  

ePACT2 Beta phase issues
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If you are a current ePACT user and haven’t 
yet been invited to register for ePACT2, please 
contact the Caldicott Guardian or nominated 
authoriser for your organisation to ask them to 
authorise your access. They’ll need to send an 
email to nhsbsa.informationsystems@nhs.net 
with the following details:

Full name:

Email address:

Organisation name and code:

Tel no: 

Job title:

If your organisation would like you to become 
a nominated authoriser, allowing any new 
user requests from your organisation will 
be channelled through you in future, your 
Caldicott Guardian must authorise you to be the 
‘Authoriser’.

To find out the Caldicott Guardian for your 
organisation, go to https://digital.nhs.uk/
organisation-data-service/our-services, click 
on ‘Register and directory updates’ and choose 
‘Download the Caldicott Guardian Register’. You 
can filter on column D to find your organisation 
and the Caldicott Guardian(s) who will be able to 
authorise your access.

Selection of Year-Month in 
ePACT2
Some of you have let us know about examples of 
slow-running queries recently. On investigation, 
we found the reason was the selection of a 
quarter as the time parameter in the criteria for 
the query. The database is designed to run more 

efficiently if you use the Year-Month field in your 
query instead, so following this approach will give 
you quicker results in future.

Access to ePACT2



11

11108 9 12 13 14 15

ePACT2 user details
When you registered for access to ePACT2 you 
provided us with your email address, and we’ll 
use this whenever we need to contact you. If you 
change your email address and don’t let us know 
you could miss out on important information 

and updates we’d like to tell you know about, so 
please remember to let us know whenever your 
email address changes.

Products now available as 
licensed medicines

Fluoxetine 10mg tablets (Par Laboratories Europe Ltd) is now licensed and available.  Unlicensed 
Fluoxetine 10mg tablets (Special Order) has therefore been discontinued on the NHS dictionary 
of medicines and devices (dm+d).
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NHS medical exemption certificate  

research request: can you help us  

improve the service? 
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The NHSBSA issues NHS medical exemption certificates 
(MedEx) on behalf of the Depatment of Health.

The certificates are issued to applicants 
in England who have one of ten medical 
conditions, such as cancer and diabetes, 
and they entitle the holder to receive free 
NHS prescriptions. 

Over the next few weeks we will be 
speaking to healthcare professionals and 
patients to review the medical exemption 
certificate application process, with the 
aim of improving the service.  We’re 
particularly looking to speak to GPs, 
to discuss the current paper form and 
process and to learn more about who in 
their practice is involved. 

If you know of any GPs who might be 
happy to have a short conversation 
with us, either in person or over the 

phone, please ask them to contact Sarah 
Whitehouse (NHSBSA User Researcher) 
at sarah.whitehouse6@nhs.net  or 
alternatively forward their contact details 
to Sarah and she’ll contact them directly.

Many thanks for your help!
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New website provides high 
quality information about 
fertility treatments 

As the specialist regulator of fertility treatment, 
HFEA wants patients to have access to high 
quality care – and that means high quality 
information and preparation for treatment, as 
much as it means the treatment itself. Their 
new site provides patients, donors and donor 
conceived people with friendly, impartial 
information in a clear, fresh design - easy to 
navigate from a phone, laptop or tablet. 

The site lets people identify their personal 
situation and choose from a range of options 
- “I am…in a heterosexual couple/in a same 
sex couple/a single woman/ a donor/ a woman 
looking to freeze my eggs” – leading them 
down an interactive path designed to give all the 
information they need in exactly the order they 
need it. Alternatively, if they’re looking for one 
specific piece of information, for example about a 
treatment and how it works, they will be able to 
get straight to the ones they’re interested in. 

As well as having the most up-to-date 
information on treatments, clinics and conditions, 
plus numerous valuable resources such as the 
Getting Started Guide, some changes have also 
been made to the ‘Choose a Fertility Clinic’ 
service that forms part of the website.
The ‘Choose a Fertility Clinic’ service helps 

people to research clinics and view comparable 
information, without the statistics becoming a 
league table. It presents rounded information 
about the quality of the clinic’s service based on 
three measures: the inspection rating, a new 
patient rating, and whether the birth rate is 
consistent with the national average. HFEA has 
also produced an animation to help patients 
understand why these three measures are 
important, and what birth rates can and can’t tell 
them.

The overarching aim for the new website is to 
help patients and donors make better, more 
informed decisions, and to improve the quality 
of care they receive. HFEA hopes they have 
achieved that with the new site, and they’re 
keen for health professionals to share the details 
of the new website with any patients who are 
undergoing or considering fertility treatment. 

Please share the details of the site with 
professionals wherever you can, so they can 
help make sure that patients have access 
to this information as quickly and easily as 
possible.

The Human Fertilisation and Embryology Authority (HFEA) has recently 
launched a new website at www.hfea.gov.uk.
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Your dedicated  
helpline

For further information please contact the  
Information Services Support Team:

                        0191 2035050

       nhsbsa.help@nhs.net


