
 

7 December 2017 

Dentist bulletin – December 2017 
In this bulletin you’ll find the following articles:  

• Helpdesk Christmas opening hours 
• How to get a new PIN or temporary PIN via Compass 
• Viewing your latest activity figures in Compass  
• New guidance published on the health clearance and management of healthcare 

workers infected with HIV, hepatitis B or hepatitis C 
• Universal Credit: help your patients avoid costly mistakes 
• Performer Net Pensionable Earnings and Equivalent 
• How to get a downloadable version of your monthly pay statements  
• Temporary National Insurance (NI) numbers 

 

Dental Services Helpdesk Christmas opening hours 
The Christmas opening hours for the Dental Services helpdesk are: 

Date Opening hours 
18 – 22 Dec 08:00 to 18:00 
23 Dec Closed 
25 – 26 Dec Closed 
27 – 29 Dec 08:00 to 18:00 
30 Dec Closed 
1 Jan Closed 
2 – 5 Jan 08:00 to 18:00 
 

How to get a new PIN or temporary PIN via Compass 
If you’re a performer you can request a new EDI PIN through Compass. All you need 
to do is log in to Compass and then go to >Activity>Performer PIN request. If you 
need to reset your PIN just go to >Activity>Performer PIN request>reset PIN. 

Providers can also request a temporary PIN through Compass which will allow them 
to transmit claims for a performer who has left the practice.  

If you’re a provider and need a temporary PIN go to >Actvity>WebEDI account 
update, click Edit against the relevant contract, then on the next page click Temp 



PIN request. Enter the contact number you need the temporary PIN for then click 
‘Request Temporary PIN’ for the relevant performer. The temporary PIN will be valid 
for three months. 

 

Viewing your latest activity figures in Compass  
How to view activity figures for providers 

The Activity Actuals report in Compass gives you month by month totals of activity 
delivered for each of your contracts for a financial year.   

We’ve recently made some improvements to the report and it now includes a 
breakdown of activity by performer per month, allowing you to actively monitor 
performance against your contract. 

You can access the report from within the Activity folder in Compass and selecting 
Activity Actuals. 

Select the report and enter the contract number and financial year you’re interested 
in then click Execute. 

You can also export the report to Excel or PDF by selecting the format you want from 
the Output format menu. 

How to view activity figures for performers 

The Activity Actuals report is now also available to Performers and Foundation 
Dentists, enabling you to monitor your own performance for each contract you work 
on. 

You’ll find the report by going to the Activity folder in Compass and clicking on 
Activity Actuals. You can then view the report with your latest activity figures, or 
download it as either a PDF or an Excel file. 

 

New guidance published on the health clearance and management 
of healthcare workers infected with HIV, hepatitis B or hepatitis C 
A new guidance document ‘Integrated guidance on the management of healthcare 
workers infected with bloodborne viruses (HIV, hepatitis B and / or hepatitis C) 
(2017)’ which brings a number of documents into a single place is now available: 
Bloodborne viruses (BBVs) in healthcare workers  

The guidance provides up-to-date, evidence-based recommendations intended to 
reduce the risk of healthcare worker-to-patient transmission of blood borne viruses. It 
also provides advice on key operational and service delivery issues that need to be 
addressed to ensure healthcare workers infected with bloodborne viruses who 
perform exposure prone procedures (EPPs) are managed safely. 

https://www.gov.uk/government/collections/bloodborne-viruses-bbvs-in-healthcare-workers


The guidance is primarily aimed at occupational health services, but will also be of 
interest to all healthcare workers in the NHS including independent contractors and 
to NHS organisations who arrange for NHS patients to be treated by non-NHS health 
establishments. 

A set of quick reference guides for management of common situations are also 
included on the gov.uk website.  

 

Universal Credit: help your patients avoid costly mistakes 
The NHS Business Services Authority is responsible for verifying claims for free NHS 
prescriptions and dental treatment. If a patient can’t prove their entitlement, they are 
required to pay a penalty charge of up to £100 – as well as the original prescription 
or treatment charge. 

Universal Credit (UC) does not automatically entitle patients to help with their health 
costs. To qualify, patients must be included in a UC award and their earnings during 
their most recent assessment period must be: 

• £435 or less 
• £935 or less if their UC includes an element for either a child or limited 

capability for work 
The FP17 and FP17PR forms have been updated to include UC. If your dental 
practice is not yet using the updated forms, you can contact PCSE to order new 
stock. Your patients who meet the UC conditions should tick the 'income-based 
Jobseeker's Allowance' box until then. 

Our guidance for practice staff can help you and your colleagues to improve patients’ 
understanding of the rules around entitlement: 

Patients who aren’t entitled to free dental treatment through their UC may qualify for 
help through the NHS Low Income Scheme, and anyone who regularly pays 
prescription charges may be able to reduce the cost with a prescription prepayment 
certificate. 

Our online eligibility checker tells patients what help may be available to them based 
on their circumstances. 

 

Performer Net Pensionable Earnings and Equivalent 
If you’re a member of the NHS pension scheme you must make sure you are making 
the correct level of contributions into your pension. 

https://www.gov.uk/government/collections/bloodborne-viruses-bbvs-in-healthcare-workers
https://www.nhsbsa.nhs.uk/sites/default/files/2017-10/Dental%20Practice%20Staff%20Guidance%20%28V6%29.pdf
https://www.nhsbsa.nhs.uk/nhs-low-income-scheme
https://www.nhsbsa.nhs.uk/www.nhsbsa.nhs.uk/ppc
https://www.nhsbsa.nhs.uk/www.nhsbsa.nhs.uk/ppc
https://services.nhsbsa.nhs.uk/check-for-help-paying-nhs-costs/


If your NPE/NPEE is incorrect it will have an impact on any application you may 
make for maternity, paternity, long term sickness or adoptive leave and associated in 
service death benefits, it is important that it accurately reflects your earnings.  

If you’re a performer and think that your NPE/NPEE needs amending you should talk 
to your provider, they can make the amendment in Compass. 

Providers can amend their performer’s NPE/NPEE in Compass by using the 
Contract Amend function. 

Guidance on how to amend NPE/NPEE is available on our website. 

 

Temporary National Insurance (NI) numbers 
Can you make sure that you have a permanent NI number listed against you in 
Compass. We currently have over 2000 performers who still have a temporary NI 
numbers.  

Your NI number is held on your performer record in Compass so you can check your 
NI number by logging in to Compass and selecting the Performer menu item and 
navigating to Performer Self Service Personal Details 

If your NI Number begins with ZZ then this is a temporary number and you will need 
to enter your permanent number, then just click ‘Save’ 

 

How to get a downloadable version of your monthly pay statements  
The ‘Monthly Statement – Extract’ allows a practice to download their payment 
schedules into an Excel document, this can be particularly useful for providers with a 
large number of contracts.  It gives providers the opportunity to create a database of 
payments they have received, down to performer level (e.g. earnings and pension 
contributions).  

You can access this report from within the Payment folder on the Compass home 
page, then selecting ‘Monthly Statement – Extract’.   

Select the report and enter the provider number and financial year e.g. 1718 with pay 
period i.e. 08 (November 2017) click the ‘Execute’ button.  You will then be 
presented with the option to open or save the document. 

 

https://www.nhsbsa.nhs.uk/sites/default/files/2017-02/How_to___view_and_amend_performers_NPE_%28V0.2%29_02.2016.pdf

