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28 Day Re-attendance Provider Report September 2017 for contract xxxxxx/xxxx

This report provides details of 28 day re-attendance rates (28DR) at contract level for various time periods together with details of performer activity during
the last 12 schedule months.

Any Band 1-3 FP17 which follows within 28 days of a previous Band 1-3 FP17 for the same patient at the same contract, is categorised as a 28 day
re-attendance claim. Therefore, urgent treatment is not included and neither are patients who attended a different contract within 28 days. Where FP17s
do not have a date of completion, e.g. where the patient has failed to return to complete the treatment, the date of acceptance is used.

The National (England & Wales) and individual contract rates in this report have been calculated by taking the number of 28 DR Band 1-3 FP17s divided by
the total number of Band 1-3 re-attendance FP17s submitted.

The purpose of the report is to provide information that will enable contracts to manage re-attendance intervals.

More information about the 28 day re-attendance review can be found on our website http://www.nhsbsa.nhs.uk/DentalServices/5143.aspx together with
guidance on how to ensure you make correct claims for the treatment you provide.

Contract: XxXxXxXxx/Xxxx

Company Total Contracted UDA 24,126
Purpose: General Area team Total Contracted UOA 0
Type: GDS Contract Total Carry Forward UDA 1,156
Contract Start date:  01/04/2006  Contract End date: Total Contracted Value (£) 563,639

28 DR Contract profile

Data from 28 DR activity excercises

*2014-15 - Data as at 15th May 2015

** 12 schedule months to December 2016 - Data as at 16th February 2017

National Contract National Contract Rate
2014-15* 2014-15* 2016** 2016**
2.5 0.00 1.70 2.10
28DR data for the last 12 schedule months
Wales last 12 Contract last | Rate difference to | Oct to Dec | Jan to March Apr to June Jul to Sep
months 12 months Wales 2016 2017 2017 2017
1.15 1.71 0.57 » 2.57 153 ¥ 159 » 1.13 ¥
. Band 1-3
Patient Charge Contract Rate
Band Re-attendance | 28 DR FP17s last 12 months
FP17s
Band 1 5,645 34 0.6
Band 2 2,258 84 3.7
Band 3 437 25 5.7
.28 DR Performer Profile
Band 1-3 28 DR 28 DR Rate change
Performer Number and Name Re-attendance | 28 DR FP17s |Performer Rate | Performer Rate | from previous
FP17s last 12 months | latest quarter quarter
Performer A 2,915 27 0.93 0.69 058 ¥
Performer B 2,392 64 2.68 2.25 0.52 AN
Performer C 1,726 13 0.75 0.37 0.08 TN
Performer D 1,305 39 2.99 - -3.77
Performer E 2 - - - -
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