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Welcome to the first edition of the NHS Jobs newsletter. 
 
We want to give you regular updates on the service, keep you 
up-to-date with our latest system developments and raise 
awareness about all aspects of NHS Jobs – the official digital 
recruitment service for the NHS in England and Wales.  
 
We hope you enjoy reading it and find it useful – read on to 
find out more. 
 
 

 
NHS Jobs is now part of the NHS Business Services Authority 
 
On 1 April 2018, responsibility for the NHS Jobs service transferred to the NHS 
Business Services Authority (NHSBSA). 
 
The NHSBSA already runs the NHS 
Pension Scheme and provides an HR 
Shared Service function for ALBs and 
Trusts. Along with NHS Jobs, the NHS 
Electronic Staff Record service also joined the directorate from 1 April.  
 
Gordon Coyne, Director of NHS Workforce Services said, ‘We’re proud that NHS Jobs 
is joining the NHSBSA, because it’s an essential element of so many people’s careers 
in health and care. The NHS needs to attract the best talent into its roles in the most 
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efficient way possible, and we’re already seeking users’ views on 
ways to develop the system into an even better service.’  
 
By bringing together NHS Jobs, ESR, HR Shared Services and NHS 
Pensions, the NHSBSA can share learning, innovation and best 
practice across the services, creating a comprehensive, ‘hire to retire’ 
service for staff across the NHS. 
 
Visit the NHSBSA website to find out more. 

 

 
Did you know?  
 

 
 
 

 
We want to hear from you! 
 
The annual NHS Jobs survey has now gone live and we want to 
hear what you have to say. Your views will help to shape our 
service and the decisions we make, particularly on future system 
developments and how you want us to communicate and 
engage with you.  
 
Can you spare 5 minutes to complete our survey? 
 
Click on the link here to get started.  
 
 
 
 

 
The future is coming to NHS Jobs 
 
We’ve recently started work to deliver a new version of the NHS Jobs system, ready for 
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the current contract ending during 2020. The project is being run as an agile project in 
line with Government Digital Service (GDS) guidelines – click here to find out about the 
different stages of an agile project.  
 
The team are really excited by the opportunity to deliver the future recruitment platform 
for the NHS and the Discovery phase is due to complete by the end of April – we’ll 
share some of the findings with you in the next edition of this newsletter.  
 
We’ve talked to a lot of users about what they need from NHS Jobs and got some 
valuable feedback from across health and social care. There was also a great response 
to a recent survey, so a big thanks to everyone who’s helped with the research so far.  
 
As the project progresses into future stages, we’ll be speaking to even more people 
about what they want from the service, including recruiters and applicants.  
 
We want to keep you updated with all aspects of this work so there’ll be regular features 
in this newsletter. You can also read about it from the team’s point of view in our blog. 
 

 

 
Enhancements to the current service 
 
As well as developing the new version of NHS Jobs, 
we’re also developing and enhancing the current 
service. Much of this work is based on user 
feedback. 
 
Some of the recent developments include: 
 
New communication download feature 
 
System administrators, recruitment officers and 
recruitment team managers can now download all communications between a 
candidate and the recruiting organisation about an application. This includes: 
 

 Emails 
 Messages 
 Letters generated from NHS Jobs 
 Indication of SMS messages sent  

 
This new feature launched on 22 March and organisations are already starting to use it. 
Please refer to the communication download guidance to learn more. 
 
On-boarding 
 
We’re working to improve the on-boarding service to make it easier for organisations to 
get their successful candidates into work. This includes: 
 

 Adding the ability to send offer letters/contracts 

 Downloading offer checklist into .pdf 

 Increasing the questions on the offer checklist from 30 to 50 

 Adding question grouping and guidance to offer checklist 
 
We’ll let you know when this work is complete and ready to use. Look out for more 
about our improvement work in future newsletters 
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Changes to data protection law – what we’re doing 
 
You’ve probably already heard a lot about the General Data Protection Regulation 
(GDPR) in your own organisation, but for our part we’re working to ensure the NHS 
Jobs system is ready for the changes to data protection law, which will come into full 
effect on 25 May 2018. 
 
Some of the pages on the NHS Jobs system will change to ensure they’re compliant 
with GDPR and will clarify what happens to personal data once it has been inputted into 
our system. The pages that are changing include: 
  

 Privacy notice 

 Acceptable use policy 

 The ‘monitoring information’ and ‘safeguarding’ sections on the candidate’s 
application form 

 
 

 
Do you follow us on Twitter?  
 
Some of our followers on Twitter may have been feeling a little neglected over the last 
12 months! You should have seen more activity on the account recently though.  
 
The NHS Jobs Twitter account has been relaunched with more 
tweets aimed at both employers and applicants.  
 
Many of you will know how useful Twitter can be when 
advertising jobs, so please feel free to tag us in any adverts 
you put on there – we love to see what posts you’re looking to 
fill.  
 
And if you don’t follow us, what are you waiting for? Search for 
@NHS_Jobs today. 
 

 
We hope this newsletter was useful 
 
This is our first email newsletter so we really want to hear your views on it. Was it 
useful? Are there other things you want to see in future?   
 
Let us know by emailing nhsbsa.NHSJobs@nhs.net. Don’t forget to subscribe to the 
newsletter to make sure you receive future editions!  
 
Look out for our next newsletter in May – thanks for reading! 
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