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Finding the Safer Management of Controlled Drugs Dashboard

Finding the Safer Management of Controlled Drugs
Dashboard

Log-in to ePACT?2 using the user ID registered for the system and your password
associated with the user ID.

Once you have signed in the system ‘Home’ page will be displayed.

The Financial Management Reports are located within the Dashboards area of
ePACT2.

To access the Dashboard list:
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1. From the system ‘Home’ page select the Dashboards icon.

2. Select the link for ‘Safer Management of Controlled Drugs’ from the
dashboard list.
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Recent | Favorites | Al

o
</ Restricted Items 3110172018 09:37:10 el
System Account
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3. It may be necessary to scroll through the list of dashboards available to view
the link for ‘Safer Management of Controlled Drugs’.
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Using the Safer Management of Controlled Drugs Dashboard

Using the Safer Management of Controlled Drugs
Dashboard

Overview

When the ‘Safer Management of Controlled Drugs Dashboard’ the Overview page
will be displayed.

safer Management of Controlled Drugs
Overview GGG Providers Practice Datssets  Overview

Dashboard Summary Pstient Information Request Procedure

Summary | [
Background Comparators.
The spotlight initially shone on controlled drug governance arrangements The following comparators are currently available in the dashboard
following the Shipman Inguiry, systems and processes are now in place to keep
controlled drug management and use under continual review. Number of unique patients prescribed both a benzodiazepine and an apioid concurrently in the same manih

In arder to support the work of controlled drug accountable officers and CCGs, | Number of unique patients prescrbed both pregabalin and an opioid concurrently in the same month

a working group has supperted NHS BSA in the development of some

controlled drug metrics and have chosen a number of specific areas of Number of unique patients prescribed both gabapentin and an opioid concurrently in the same month

prescribing to focus on, based on the specialist opinion of the working group

involved in their development and available data at the time of development. Number of unique patients prescribed both pregabalin and a schedule 2 controlled drug concurrently in the
same manth

These metrics will enable detailed scrutiny of controlled drug prescribing at

NHS England area, CCG and practice level and the follow up of outliers Number of unique patients prescribed both gabapentin and a schedule 2 controlled drug concurrently in the
same month

The metrics will also be useful to help NHSE contrelled drug bl _ _

officers and CCGs to see the variation in prescribing of controlled drugs across @“"_" !

different areas within England and decide if this vaniation is warranted or Reporting Views

unwarranted and if and how they may wish to address this. EC(;S """""""""
Pages are available to view the unique patients (or normalised rates) within a CCG, compared with other CCGs
either naticnally or within the same Area Team, including national/area average figures

___________________________ Providers

The Contralled Drugs (Supervision of Management and Use) Regulations 2005 | Pages are available to view the unigue patients for providers outside of the CCG environment, allowing

(“the 2006 Regulations’) came into force on 1 January 2007 in England and 1 | ¢0mpansens with ather providers either nationally or within tha same Area Team, including nationallarsa

March 2007 in Scotland average figures. Normalised figures are not available as there is no list size information available for providers.
This section also includes a page to show trend data for unidentified prescribers

As a consequence of the passing of the Health and Social Care Act 2012, .

these Regulations have been revised to reflect the new architecture for the Practice i . 5 . . . .

NHS in England from April 2013 Pages are available to view the unique patients (or normalised rates) for GP practices within a CCG including
average figures. This section also includes pages to show data for all practices both within and outside of the

The Controlled Drugs (Supervision of Management and Use) Regulations 2013 | ©CG environment

(the 2013 Regulations”) came into foree in England and Scetland on 1 April

The normalised reporting views attempt to address any issues arising from comparing CCGs/GPs with different
populaticn sizes and uses the following fermula:
Number of Unique Patients / ( Patient List Size / 1000 )

© NHS Business Services Authority 2013

The Overview page contains 2 main pages

Safer Management of Controlled Drugs

Owerview | GGG Providers  Practice Datasets  Owenview

Dashboard Summary Patient Information Request Procedure

e Dashboard Summary

This section provides general information about Controlled Drugs regulations and the
background context for the creation of the dashboard. It also provides guidance on

the reporting views, comparators and the normalisation used in all of the dashboard
pages

e Patient Information Request Procedure

This section provides guidance on how the NHSBSA can provide NHS numbers of
patients flagged by the Safer Management of Controlled Drugs comparators.
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Using the Safer Management of Controlled Drugs Dashboard

CCG

To access the dashboard showing data at CCG level use the CCG link

Safer Management of Controlled Drugs
Owerview CCG | Providers Practice Datasets
CCGs - National CCGs - National (Normalised) CCGs - Area CCGs - Area (Nommalised)
Select Comparator: Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month
Select Third Month of Rolling Quarter: 201205 w Select CCG to Highlight:

Number of unique patients pmscrlbad bolh a henzodlazepme and an uplnlu concurremly in the same month

highlighted within results for all CCGs dunng the rolling :;usr!er Endmg 201805
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The CCG page contains 4 views:

Safer Management of Controlled Drugs

Owerview | CCG | Providers Practice Datasets

CCGs - National CCGs - National (Mormalised) CCGs - Area CCGs - Area (Momalised)

e CCGs — National

This view will show the unique patients within a CCG, compared with other CCGs to

present a national average

e CCGs — National (Normalised)

This view will show the unique patients, per 1,000 patients, within a CCG, compared

with other CCGs to present a national average
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Using the Safer Management of Controlled Drugs Dashboard

CCGs - Area

This view will show the unique patients within a CCG, compared with other CCGs in
the same Area Team to present an area average

CCGs — Area Normalised

This view will show the unique patients, per 1,000 patients, within a CCG, compared
with other CCGs in the same Area Team to present an area average

Each of these pages contained 3 prompts to filter to specific results:

TS T T T ST T T S T TS T e

Select Comparator: Mumber of unique patients prescribed both a benzodiazepine and an opisid concumently in the same meonth o L4

Select Third Month of Rolling Quarter: 201305 e w Select CCG to Highlight: AIREDALE, WHARFEDALE AND CRAVEN CCGov
Mesmbnnr af smims nofinntn meanoribod bhoth o bolitndinssnins sed an_seisid osnoseee P h

You have the option to choose one of the 5 available comparators:

Number of unique patients prescribed both benzodiazepine and an opioid
concurrently in the same month

Number of unique patients prescribed both pregabalin and an opioid concurrently

in the same month

Number of unique patients prescribed both gabapentin and an opioid
concurrently in the same month

Number of unique patients prescribed both pregabalin and a schedule 2
controlled drug concurrently in the same month

Number of unique patients prescribed both gabapentin and a schedule 2
controlled drug concurrently in the same month

You can specify the time period you want to filter to

You can specify the CCG you want to filter to

Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month
Trend over fime for AZ T

Graphw
50
v, PN
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Refresh - Print - Export °
@& NHS Business Services Authority 2018

Accessing the Safer Management of Controlled Drugs Dashboard v2

Page | 4



Using the Safer Management of Controlled Drugs Dashboard

1. You can change the view of many graphs to data using the prompt

2. To Print or Export the dashboard view use the buttons located at the bottom of
the page.
Providers

To access the dashboard showing data at Provider level use the Provider link

Safer Management of Controlled Drugs

Owerview CCG | Providers | Practice Datasels

Providers - National Providers - Area Unidentified Prescribers
Select Comparator: Number of unigue pafients prescribed both a benzodiazepine and an opicid concumrently in the same month -
Select Third Month of Rolling Quarter: 201805 w Select Org to Highlight: i w " -

MNumber of unique patients prescribed beoth a benzodiazepine and an opicid concurrently in the same month
AR EILE ar T
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Refresh - Print - Export

The Providers page contains 3 views:

Owerview CCG | Providers | Practice Datasets

Providers - National Providers - Area Unidentified Prescribers

e Providers — National

This view will show the unique patients within a Provider, compared with other
Providers to present a national average
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Using the Safer Management of Controlled Drugs Dashboard

e Providers — Area

This view will show the unique patients within a Provider, compared with other
Providers in the same Area Team to present an area average

Unidentified Prescribers
This view will show the unique patients with unidentified prescribers

Each of these pages contained 3 prompts to filter to specific results:

Providers - National Providers - Area Unidentified Prescribers

Select Comparator: Number of unique pafients prescribed both a benzodiazepine and an opicid concumrently in the same month o -
Select Third Month of Rolling Quarter: 201305 o w Select Org to Highlight: & o L
1. You have the option to choose one of the 5 available comparators:

e Number of unique patients prescribed both benzodiazepine and an opioid
concurrently in the same month

e Number of unique patients prescribed both pregabalin and an opioid concurrently
in the same month

e Number of unique patients prescribed both gabapentin and an opioid
concurrently in the same month

e Number of unique patients prescribed both pregabalin and a schedule 2
controlled drug concurrently in the same month

e Number of unique patients prescribed both gabapentin and a schedule 2
controlled drug concurrently in the same month

2. You can specify the time period you want to filter to

3. You can specify the organisation you want to filter to

Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month
Trend over lime for A r
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1. You can change the view of many graphs to data using the prompt
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Using the Safer Management of Controlled Drugs Dashboard

2. To Print or Export the dashboard view use the buttons located at the bottom of
the page.
Practice

To access the dashboard showing data at Practice level use the Practice link

Safer Management of Controlled Drugs

Overview CCG Providers | Practice | Datasels

GP Practices within a CCG GP Practices within 8 CCG {Mormalised) All Prescribing Organisations within a CCG All Prescribing Organigations not within a CCG
Select Comparator: Mumber of unique patients prescribed both a benzodiazepine and an opicid concumrently in the same menth L4
Select Third Month of Rolling Quarter: 201305 w Select CCG o Highlight: AIREDALE, WHARFEDALE AMD CRAVEN CCG v
Select Practice to Highlight --Select Value—- -

Number of unique patients prescribed both a benzodiazepine and an opicid concurrently in the same month
ADDINGHAM SURGERY
highlighted within results for AIREDALE, WHARFEDALE AND CRAVEN CCG during the roiling quarter ending 201805

Graph w Practice Value

a0 6

CCG Average

35

Mumber of Unique Patients
s

: | Practice v CCG

Number of Unique Patiznts  « OCG Average

Refresh - Print - Export

Number of unique patients prescribed both a benzodiazepine and an opicid concurrently in the same month
Trend over fime for ADDINGHAM SURGERY

Graphw

Number of Unique Patients

The Practice page contains 4 views:

Safer Management of Controlled Drugs

Owverview CCG  Providers | Practice | Datasefs

GP Practices within a CCG GP Practices within a CCG (Mormalised) All Prescribing Organizations within a CCG All Prescribing Organisations not within & CCG

e GP Practices within a CCG

This view will show the unique patients within a Practice, compared with other
Practices in the same CCG present a CCG average

e GP Practices with a CCG (Normalised)
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Using the Safer Management of Controlled Drugs Dashboard
This view show unique patients, per 1,000 patients, within a Practice, compared with
other Practices in the same CCG present a CCG average

e All Prescribing Organisations within a CCG

This view will show the unique patients within a Prescribing Organisation, compared
with other Prescribing Organisations in the same CCG present a CCG average. It
contains Out of Hours practices.

e All Prescribing Organisations not within a CCG

This view will show the actual number of unique patients for the selected comparator
for highlighted prescribing organisation within a provider in comparison to all other
prescribing organisations within the provider and the providers average.

Each of these pages contained 4 prompts to filter to specific results:

Cwverview CCG  Providers | Practice | Dataseis
GP Practices within a CCG GP Practices within a CCG (Mormalised) All Prescribing Organisations within 2 CCG All Prescribing Organisations not within a GGG
Select Comparator: Number of unigue patients prescribed beth 2 benzodiazepine and an opicid concumrently in the same month o -
Select Third Month of Rolling Quarter: 201205 w Select CCG to Highlight: o -
Select Practice to Highlight --Select \Valus—- o -
1. You have the option to choose one of the 5 available comparators:

e Number of unique patients prescribed both benzodiazepine and an opioid
concurrently in the same month

e Number of unique patients prescribed both pregabalin and an opioid concurrently
in the same month

¢ Number of unique patients prescribed both gabapentin and an opioid
concurrently in the same month

¢ Number of unique patients prescribed both pregabalin and a schedule 2
controlled drug concurrently in the same month

e Number of unique patients prescribed both gabapentin and a schedule 2
controlled drug concurrently in the same month

2. You can specify the time period you want to filter to
3. You can specify the CCG you want to filter to

4, You can specify the Practice you want to filter to
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Using the Safer Management of Controlled Drugs Dashboard

Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month
Trend over fime for ANl ]
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1. You can change the view of many graphs to data using the prompt

2. To Print or Export the dashboard view use the buttons located at the bottom of

the page.

Accessing the Safer Management of Controlled Drugs Dashboard v2 Page | 9



Using the Safer Management of Controlled Drugs Dashboard

Datasets

The Datasets can be used to filter to specific results and then be exported out into a
spreadsheet or pdf.

safer Management of Controlled Drugs
Overview CCG Providers Practice | Datasets i 9

GP Practices within a CCG Dataset =~ GP Practices within 8 CCG (Mormalised) Dataset ~ All Prescribing Organisations within @ CCG Dataset All Prescribing Organisations not within & CCG Dataset

Select Comparator: Number of unique patients prescribsd both 3 benzodiazeping and an opicid concurrently in the sams month -

Select Third Month of Rolling Quarter: 201305 w Select CCG to Highlight: v Apply Resetw

Year Practice - . Number of Unique
- o Comparsior Bescription
201805 [

Numbsr of uniqus patients prescribed both 3 benzodiszeping and an opioid concurrently in the

same month

201805 = e Mumber of unique patients prescribed both a benzodiazepine and an opicid concurrently in the 39
same month

201805 Mumber of unique patients prescribed both a benzodiazepine and an opioid concurrently in the 44
same month

201805 Mumber of unique patients prescribed both a benzodiazepine and an opioid concurrently in the 43
same month

201805 Mumber of unique patients prescribed both a benzodiazepine and an opicid concurrently in the 53
same month

201805 Mumber of unique patients prescribed both & benzodiazepine and an opicid concurrently in the 12
same month

201805 _pom " = = Mumber of unique patients prescribed both a benzodiazepine and an opioid concurrently in the 33
same month

201805 Mumber of unique patients prescribed both a benzodiazepine and an opicid concurrently in the 39
same month

201805 Mumber of unique patients prescribed both a benzodiazepine and an opicid concurrently in the 82
same month

201805 Mumber of unique patients prescribed both a benzodiazepine and an opioid concurrently in the 20
same month

~ B Rows1-10
Refresh - Print - Export

& NHS Business Services Authority 2015

The Datasheet page contains 4 views:

Safer Management of Controlled Drugs

Overview CCG Providers Practice | Datasets

[ GP Practices within a CCG Dataset =~ GP Practices within a CCG (Mormalised) Dataset ~ All Prescribing Organisations within a2 CCG Dataset All Prescribing Organisations not within a CCG Dataset

Select Comparator: Number of uniqus patients prescribed both a benzodiazepine and an opicid concurently in the same month -

Select Third Month of Rolling Quarter: 201205 w Select CCG to Highlight: AIREDALE, WHARFEDALE AND CRAVEN CCG v Apply Resetw

e GP Practices within a CCG

This view will show the unique patients within a Practice, compared with other
Practices in the same CCG present a CCG average

e GP Practices with a CCG (Normalised)

This view show unique patients, per 1,000 patients, within a Practice, compared with
other Practices in the same CCG present a CCG average

e All Prescribing Organisations within a CCG

This view will show the unique patients within a Prescribing Organisation, compared
with other Prescribing Organisations in the same CCG present a CCG average. It
contains Out of Hours practices.

e All Prescribing Organisations not within a CCG
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This view will show the actual number of unique patients for the selected comparator
for highlighted prescribing organisation within a provider in comparison to all other
prescribing organisations within the provider and the providers average.

Each of these pages contained 3 prompts to filter to specific results:

Select Comparator: Mumber of unique patients prescribed both a benzodiazepine and an opicid concurrently in the same month o -

Select Third Month of Rolling Quarter: 201305 o w Select CCG to Highlight: :° Apply Resetw

You have the option to choose as many of the 5 available comparators that

=

you want to view in the dataset:

e Number of unique patients prescribed both benzodiazepine and an opioid
concurrently in the same month

e Number of unique patients prescribed both pregabalin and an opioid concurrently
in the same month

e Number of unique patients prescribed both gabapentin and an opioid
concurrently in the same month

e Number of unique patients prescribed both pregabalin and a schedule 2
controlled drug concurrently in the same month

e Number of unique patients prescribed both gabapentin and a schedule 2
controlled drug concurrently in the same month

2. You can specify the time period you want to filter to
3. You can specify the CCG you want to filter to

To Print or Export the dashboard view use the buttons located at the bottom of the
page.

r Mumber of unique patients prescr
zame month

Mumber of unique patients prescr
same month

= MEDICAL Mumber of unique patients prescr
saEaaEtk

v § Rows1-10

Refresh - Print - Export

Accessing the Safer Management of Controlled Drugs Dashboard v2 Page | 11



Getting Help

Getting Help

Additional training material and user guides

The NHSBSA has developed a number of how to guides to help you get the best out
of ePACT2. These can be found at: Additional User Guides

WebEx sessions

WebEXx will be provided on a number of different topics and features. More
information about these can be found here: WebEXx Training
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