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Logging into ePACT2 

Activating your account 

Once users are registered for the system the user account must be activated and 

password and security question details set to allow the user to access the system. 

An email will be sent containing account details and a link to the system.  

 

 

1. Enter the user ID (email address) and temporary password provided in the 

email. 
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2. Select the óSign Inô option to access the system. 

The user will be directed to the óOracle Identity Self Service ïIdentity Managementô 

page to set a new password.  

 

3. Enter and confirm a new password. 

4. Passwords entered must match all of the criteria listed under óPassword 

Criteriaô 

Signing in 

Once account set up is complete, to sign into the system, navigate to the NHSBSA 
ePACT2 webpage to access the system: 
 
https://www.nhsbsa.nhs.uk/epact2 
 
Select óAccess ePACT2ô 
 

 
 
You will then be taken to the sign in page 
 

 

https://www.nhsbsa.nhs.uk/epact2
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1) Email address Enter the email address your account is registered under 

2) Password Enter the password for your ePACT2 account 

 
Select óSign in to access the account. 

 

 

Please be aware when you sign out of ePACT2 and then sign back into the 

system without closing your browser, it will take you to the oracle sign in 

page: 

 

To ensure you always sign into the correct system: 

1. Close and then reopen your browser 

2. Then use your bookmarked link or navigate to sign in from the ePACT2 

webpage: 

https://www.nhsbsa.nhs.uk/epact2 

Select óAccess ePACT2ô 

 

 

  

https://www.nhsbsa.nhs.uk/epact2
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Understanding the Landing page 

When you sign into ePACT2 you will be taken to the Landing page, the landing page 

enables you to quickly select the part of the system you would like to view: 

 

1) News feed 
The News feed will display the latest news for ePACT2, it 
will keep you up to date when new reports are released. 

2) My Folders 
You can navigate to your saved content from the óMy 
Folders section. 

3) ePACT2 Latest Data 
This section informs you the latest monthôs data that is in 
the system, and the latest monthôs remuneration report. 

4) Dashboards You can select this tab to view all available dashboards. 

5) Prescribing Reports 
You can select this tab to view all available prescribing 
reports. 

6) Quick Search You can select this tab to run a óQuick Searchô analysis. 

 

If you wish to navigate back to the landing page after you have viewed other 

ePACT2 content complete the following steps: 

1. From the óePACT2ô toolbar select óDashboards 

  

2. From the available list select óePACT2ô 
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Understanding the Home Page 

If you select the óHomeô icon from the óePACT2ô toolbar you will be taken to the 

system homepage: 

 

The system home page will display the most recently accessed dashboards.  
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Accessing the Dashboards 

The system provides easy-to-use analysis, reports and dashboards, supporting 

patient safety, improving patient outcomes and medicines optimisation. Data 

contained within the system includes dashboards supporting the Medicine Value 

Programme such as: 

Á Medicines Safety 

Á Medicines Optimisation: Polypharmacy 

Á Antimicrobial Stewardship 

Á Medicines Optimisation: Generic Prescribing 

Á Items which should not be routinely prescribed in primary care  

Á Electronic Prescribing Service Utilisation 

Á Volume & Cost  

Á Respiratory Prescribing 

Detailed information and specifications of the dashboards are listed here: 

https://www.nhsbsa.nhs.uk/epact2/epact2-dashboardsspecifications 

1. To access the dashboards from the óLanding page select the óDashboardsô 

icon: 

 

You will then navigate to the dashboard page which will display all available 

dashboards, from here select the blue link for the dashboards you wish to view.  

  

https://www.nhsbsa.nhs.uk/epact2/epact2-dashboardsspecifications
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If you wish to navigate back to the landing page after you have viewed other 

ePACT2 content complete the following steps: 

1. From the óePACT2ô toolbar select óDashboards 

  

2. From the available list select óePACT2ô 
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Navigating the Dashboards 

All dashboards provided by the NHSBSA operate in a similar way. for the purposes 

of the guide the óPolypharmacy Prescribing Comparatorsô dashboard will be used 

however the functionality is uniform across the dashboards. 

Selecting a dashboard page 

 

1. You may need to use the scroll bar to view the entire dashboard. 

2. A selection of links will be available to select the allow the user to navigate to 
the page of the dashboard  

 

3. Select the link for the area of the dashboard required. 

4. A drop down list showing the pages available under the area selected will be 
displayed. 

5. Select the required page from the drop down list. 
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6. The dashboard will regenerate to the page selected. 

 

 

Dashboard Criteria Selection 

 

1. The Dashboards will have a range of options to allow the user to select the 

criteria they wish to apply to the dashboard. The options available to select 

will change depending on the dashboard selected. 



  Navigating the Dashboards 

ePACT2 - Essentials Master Guide v3  Page | 10 

 

All dashboards will default to show the latest time period available and the 
organisation the user is registered under.  National users will default to the 
first organisation alphabetically. 

 

 

2. Select the drop down arrow to the right of the criteria. 

3. A drop down list of the options available will be displayed, select the option 

required. 

4. Once all options have been selected select óApplyô to regenerate the 

dashboard to show the criteria selected. 

 

Dashboards will not automatically regenerate once a criteria has been 
selected, this is to allow users to make all changes required before 
regenerating 

 

Data Views 

Some reports contained within the dashboard will be available in both óChartô and 

óDataô formats. 

 

1. Select the drop down option for the óDisplayô. 

2. The views available will be displayed to select. 
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Accessing the Pre-built Reports 

The óPrescribing Reportsô similar to the óQuick Searchô allow you to quickly return 

data for a pre-set selection of fields. 

1. To access óPrescribing Reportsô from the Landing page select óPrescribing 

Reportsô 

 

2. You will then be taken to the óPrescribing Reportsô section, all reports are 

accessed by selecting the blue link for the report you wish to view: 

 
 
When you select a blue link the named report will open in a new window 
 

 

Be aware if you have pop up blockers enabled, the report may not open until 
you allow the pop up access. 

 
 
The óPrescribing Reportsô all work in a similar way. When you open the report you 
will be prompted with the report criteria pane. In this pane you must select the criteria 
you want the report to run for. 
 
The prompt pane will look similar to this; this example is the óPrescriber Dispenserô 
report: 
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1) Time period Enables you to select a time period by using the drop down option 

2) Organisation Enables you to select an organisation via the drop down option 

3) BNF  
Enables you to select something from the BNF via the drop down 
option 

 

Once you have completed the criteria for the Prescribing Report select óOKô to run 
the analysis: 
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Using the Catalog 

The Catalog contains content that you or the NHSBSA have defined and saved for 

future use. 

To navigate to the óCatalogô select the óCatalogô icon from the toolbar: 

 

You will then navigate to the ePACT2 Catalogue 

 

1. Folders Displays the available folders to open content from 

2. Folder contents 
When you click on a folder to highlight, the middle pane will show 
the content of that folder 

  

There are two folders within the óCatalogô 

My Folders 

The My Folder will contain all saved content for your account, this will include 

analysis, saved filters, saved groups and saved columns. The óMy Folderô works in 

the same way as the file structures on your PC you can create, delete and amend 

sub folders. 

Shared Folders 

The Shared Folders contains content created by the NHSBSA such as pre-set 

reports and filters these can be found in the following folders: 

¶ ePACT2 

¶ ePACT2 NHSBSA Templates 

¶ Quick Search 
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View folder content 

To view the content of a folder, click on the folder to highlight, in the middle pane you 

will then see the content of that folder, such as analysis, filters and sub folders. 

 

You can expand folders to view the content in two ways: 

3. Select the drop down arrow next to the folder title 

 

4. This will then display the sub folders available within that folder 

 

You can also open folders within the folder content pane: 
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1. Select óExpandô beneath the folder you want to open 

 

2. You will then be displayed with the folder contents: 

 

How to copy and paste content 

It is possible to copy content from any folder in the óCatalogô and paste it within your 

own folder to save/ edit. 

If you would like to copy any content, first locate the element you would like to copy, 

in this example I am copying an analysis, you will use the same function to copy any 

content, such as filter, save columns etc. 

1. Highlight the content you want to copy by clicking on the content box: 

 

2. Select the copy icon from the óCatalogô toolbar 
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The analysis will now be copied, now locate the folder you want to paste the 

content into, in this example I am selecting óMy Foldersô 

1. Select the folder you want to paste the copied content into 

 

2. Select the paste icon from the óCatalogô toolbar 

 

The pasted content will now appear in the folder you have selected: 
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Create a new folder 

To create a new folder first select the folder you want the folder to be created in, in 

this example I am choosing to create a new folder under the óePACT2ô folder in óMy 

Folders: 

1. Select the location you want the new folder created in, click to highlight 

 

2. Using the óCatalogô toolbar select the óNewô dropdown: 

 

3. Select óFolderô 

 

4. Give your new folder a name 
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5. Once named select óOKô 

 

Your new folder will now be created: 

 

Delete folders/ folder content 

1. To delete a folder first select the folder you want to delete: 

 

2. Using the óCatalogô toolbar select óDeleteô: 

 

3. You will be prompted with the óConfirm Deleteô box, select óOKô to action 

deletion: 






































































