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Provider Assurance (Ophthalmics)

Reviewing GOS Forms

GOS 1 Forms: 

To assess the appropriateness of a GOS 1 claim, we will be looking into the following areas:

· Is there a signature from the patient/parent or guardian/carer on the GOS form?

· Is there evidence the sight test took place?

· Was the sight test in line with Memorandum of Understanding on minimum sight test intervals http://www.opticalconfederation.org.uk/downloads/vouchers-at-a-glance-2018-optical-confederation.pdf?

Suggested evidence: 

Please submit appropriate extracts from your sight test records for the patient, which should show as a minimum:

· Patient Name

· History and symptoms

· Reason for the Sight Test (if it has been conducted earlier than the memorandum of Understanding on minimum sight test intervals)

· Date of Last Sight Test

GOS 3 Forms:
To assess the appropriateness of a GOS 3 claim, we will be looking into the following areas:

· Was the change in prescription less than 0.5 dioptres on the sphere?

· Was a complex lens supplement claimed?

· Was a prism supplement claimed?

· Was a Tint supplement claimed?

· Was a small glasses supplement claimed?

· Is there evidence that the glasses have been issued?

Suggested evidence: 

Please submit appropriate extracts from your sight test records and/or dispensing records for the patient, which should show as a minimum:

· Appropriate extracts from the patient’s record showing Patient Prescription and any notes which relate to changes in prescription.

· Relevant sections of the spectacle order.

· Evidence that a glasses order has been produced.

Please note that if you dispensed the glasses but did not carry out the sight test, you will only be required to provide evidence that the glasses have been issued.

GOS 4 Forms:

To assess the appropriateness of a GOS 4 claim, we will be looking into the following areas:

· Has it been recorded whether the glasses have been lost or broken?

· If the patient is over 16, is there evidence that the claim has been pre-authorised by NHS England or PCSE?

· If the patient is over 16, is there an explanation of how the glasses were lost or broken as a direct result of illness?

Suggested evidence: please submit appropriate extracts from your practice records for the patient, which should show as a minimum that the repair or replacement has taken place.

GOS 6 Forms:

To assess the appropriateness of a GOS 6 claim, we will be looking into the following areas:

· Has the pre visit notification been submitted in line with regulations?

· Has the contractor specified the reason the patient could not attend a practice unaccompanied?

· Is there a patient/parent or guardian/carer signature on the GOS claims?

· Is there evidence the sight test took place?

· Was the sight test in line with the Memorandum of Understanding on minimum sight test intervals http://www.opticalconfederation.org.uk/downloads/vouchers-at-a-glance-2018-optical-confederation.pdf?

