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Welcome to the August 2019 issue of Hints & Tips, your regular newsletter 
full of updates and information. 

If there are any topics you’d like us to cover in future issues please let us 
know at nhsbsa.communicationsteam@nhs.net

Foreword

New Diabetes dashboard launched 
in ePACT2

Prescribing for type 1 and type 2 diabetes 
accounts for more than £1billion of total primary 
care spend in England, and there are currently 3.4 
million people with Type 2 diabetes with around 
200,000 new diagnoses every year, research by 
the NHS Diabetes Prevention Programme (NHS 
DPP) shows. The national diabetes dashboard 
has been developed to show prescribing patterns 
for all patients treated with antidiabetic drugs; 
and seven clinically appropriate comparators 
have been developed by clinicians to support 
better prescribing. The comparators do not show 
‘good’ or ‘bad’ prescribing but allow users to see 
variation and identify areas of interest for further 
investigation and/or patient review.

The dashboard has a focus on safe and cost-
effective prescribing; providing transparency 
around key prescribing issues and demonstrating 
the variation in prescribing patterns nationally, 
regionally and at practice level.  Detailed 

guidance about choice of medication is available 
from NICE. The development of the metrics has 
built on earlier work by the London Procurement 
Partnership (LPP) responsible diabetes prescribing 
group and has involved a number of senior 
clinicians with a special interest in diabetes. 

The first three metrics demonstrate the variation 
in blood glucose testing strip use. There have 
been several initiatives across the country that 
have promoted the prescribing of testing strips 
that cost less than £10 per 50 strips, and we 
have not duplicated this work. Instead, we have 
identified the number of individual strips used per 
patient. The first two metrics look at prescribing 
patterns for patients who are not prescribed 
insulin, and we have created two separate metrics 
to look at (1) patients who are prescribed any 
non-insulin blood glucose lowering therapy and 
(2) patients who are prescribed metformin only. 
Most CCGs have a number of patients who are 

mailto:nhsbsa.communicationsteam%40nhs.net?subject=
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One drug database
For many years the NHSBSA has had two sources 
of drug data; Master Data Replacement (MDR) 
and Common Drug Reference (CDR). The MDR 
database is used for reporting purposes whilst 
the CDR database is used for the transactional 
processing of prescription items. There are 
inconsistencies in how the data is stored in each 
of the databases which can cause confusion, 
especially as different naming conventions are 
used in both systems. 
 
We are currently running a project to improve 
this situation by migrating all drug usage to CDR 
and decommissioning the MDR Drug system 
completely.
 
Moving to one source of drug information will 
save the effort of maintaining two sets of drug 
records and improve quality by ensuring all 

NHSBSA applications, and external customers 
of NHSBSA drug data, are using a single and 
consistent source of drug data.
 
Delivering these benefits directly contributes to 
the NHSBSA strategic goals which are to generate 
efficiency across health and social care system; 
make things easy for our customers through the 
delivery of brilliant basics, and to collaborate to 
maximise the return on data to improve health 
outcomes for patients.
 
The project is underway and will hopefully be 
completed by the end of this calendar year, where 
all drug data which is currently held only in MDR 
will be migrated to CDR which will be then be the 
one single data source.  We will continue to keep 
you updated with our progress on this project.

treated with metformin only who are testing 
blood sugars several times daily. Current guidance 
suggests that people with type 2 diabetes who 
are treated with metformin do not need to test 
their blood glucose levels.

Metric 4 shows the variation in the prescribing of 
newer oral antidiabetics, and allows users to see 
trends in uptake of each class of drug.
We have two insulin metrics that look at the 
number of patients prescribed insulin glargine 
as a biosimilar, and also the number of patients 
prescribed NPH insulin as a proportion of all 
patients prescribed intermediate and long acting 
insulin.

Lastly, the blood testing ketone helps to identify 
people who haven’t collected any ketone testing 
strips in a three-month period who are potentially 
not testing as frequently as NICE guidelines 
currently recommend. The data also identifies 
individual patients who are using more than 
50 ketone testing strips per month, who could 
potentially benefit from a review of prescribing.

A full comparator specification document can be 
found here. 

This document however, is not a prescribing 
guideline. It simply shows how the comparators 
were developed and the rationale behind each 
comparator.

We want you to get the most from our new 
Diabetes Prescribing Comparators dashboard, 
so we have developed a suite of supporting 
materials:

A video explaining how to use and interpret the 
dashboard is available here:  
https://youtu.be/AaCq0f3QUcA 

We will also be offering free webinar sessions so 
that you can have a full tour of the dashboard 
and ask any questions you might have.  Initially, 
we are offering two sessions:

• Tuesday 27 August 2019; 11:30am – 
12:30pm

• Thursday 29 August 2019:  13:00pm – 
14:00pm

To secure your place on either of these webinars 
please email nhsbsa.epact2training@nhs.net 
stating the session you want to attend.

The data also identifies 
individual patients who are 
using more than 50 ketone 
testing strips per month.

https://www.nhsbsa.nhs.uk/epact2/dashboards-and-specifications
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In our last edition of Hints and Tips we told you 
how one of our ePACT2 users from Wakefield 
CCG was making good use of metrics in the 
polypharmacy dashboard. 

This month we can share the experience of North 
East Hampshire and Farnham CCG in using the 
Polypharmacy Prescribing Comparators. Their 
experience showcases the value of working 

collectively and in teams to achieve real impact 
e.g. a GP and full-time care homes pharmacist 
and GP Practice pharmacists, and what additional 
resources can be developed to help individuals 
address polypharmacy challenges. 

Read more here.

Making use of the Polypharmacy 
Dashboard in ePACT2

Elmiron 100mg capsules (Consilient Health Ltd)
and
Elmiron 100mg capsules (Sovereign Medical Ltd)
Instead of using Elmiron 100mg capsules (Imported (United States)) or unlicensed Pentosan 
polysulfate sodium 100mg capsules (Special Order) using one of the licensed options should 
be considered.

Unlicensed medicines
Both of the following are now licensed and available:

User access for ePACT2

This has been highlighted as a security issue and 
so we will be removing any user who has not 
activated their account within 6 months of their 
ID being issued.

The initial link that was sent to users to activate 
their account only lasted 24 hours, so if these 
weren’t activated they will now have expired. If 
you or you know of someone within your  
organisation who requires their account to be 
reactivated please email  
nhsbsa.registration@nhs.net asking for the 

link to be resent. Please be aware that there may 
be a delay in sending out a new link if there is an 
increase in requests to access ePACT2

Please also note it is a requirement of  
ePACT User Agreement (EUA) that if you no 
longer require access to ePACT2 you are required 
to inform the NHSBSA so we can remove access 
to system.

ePACT2

The NHSBSA is currently undertaking an audit of users of ePACT2 and as part 
of the audit it has been identified that a number of requests have been  
received to access ePACT2 which have been actioned but the user has never 
logged onto the system.

http://www.nhsbsa.nhs.uk/epact2/dashboards-and-specifications/medicines-optimisation-polypharmacy
https://www.nhsbsa.nhs.uk/sites/default/files/2018-05/ePACT2%20User%20Agreement%20%28EUA%29AssetV1.4_0.docx
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Due to their on-going popularity we have organised more one day ePACT2 training courses.

These open courses are aimed at new or intermediate ePACT2 users who are looking to get more 
from the system.

ePACT2 training 

Stella House, Newcastle
Thursday 22 August 

Monday 9 September 
Tuesday 10 September

Free

Oracle One South Place,  
London

Tuesday 15th October  
Wednesday 16th October

£200 per person

More details can be found in the ‘Open Courses’ section at 
https://www.nhsbsa.nhs.uk/epact2/epact2-training 

You can also contact the training team for more information at nhsbsa.epact2training@nhs.net 

Training events

Let’s learn #ePACT2

ePACT2

Videos and training guides

We have a suite of training guides and videos available to ePACT2 users. They can be found here 
https://www.nhsbsa.nhs.uk/epact2/user-guides

We have just added two new videos:

• Using the patient count in analysis
• Creating and using your saved columns

Ideas for new guide and video topics are always welcome. Please send them to  
nhsbsa.epact2training@nhs.net

Free bespoke webinar sessions

We offer free bespoke webinar sessions to cover any ePACT2 requirements you might have. Only you 
or your invited colleagues will be connected to the webinar session.

An introductory overview session can be booked covering the main areas of the system if you are new 
to ePACT2. Or if you have specific reports or content you’d like to create we can help with too.

Webinar sessions are booked as 1 hour or 1.5 hour slots. They can be delivered through either Skype 
or WebEx platforms.

If you’d like to arrange a webinar session, email nhsbsa.epact2training@nhs.net 

These open courses 
are aimed at new or 
intermediate ePACT2 users 
who are looking to get 
more from the system.
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Your dedicated  
helpline

For further information please contact the Information 
Services Support Team:

       nhsbsa.help@nhs.net

For updates and information on ePACT2, why not follow us 
on Twitter:

www.twitter.com/nhsbsa_ePACT2

                        0191 2035050


	Button 2: 
	Button 5: 
	Button 6: 
	Button 4: 
	Button 1: 
	Button 7: 
	Button 8: 
	Button 9: 
	Button 10: 
	Button 11: 
	Button 12: 


