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Accessing the system

eDEN can be accessed via the NHS Business Services Authority website at
www.nhsbsa.nhs.uk/eden.

1. The main webpage for the system will be displayed.

2. Select the ‘Log in to eDEN’ button.

eDEN is an online application which allows you to: o

« access dental data faster
« manage user friendly reports
« efresh and export dashboards and flat data tables

« view data visualisations

Log in to eDEN > o

Our existing legacy reporting systems will still be available until August 2019.

Registration

To register for eDEN, email us at nhsbhsa dentalinsight@nhs. net.

As part of the registration process you'll need to agree to the eDEN User Agreement (Word: 248KB).

Understanding eDEN data

An explanation of the fields, views and data held in the system is available in the dashboard guidance
document (Word: 2MB)

3. The eDEN sign in page will be displayed.

4. Enter your user ID for the system, this will be the email address the user

registered with.

5. Enter the password for the system, a temporary password is assigned when

registering for the system, this is then reset by the user.
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http://www.nhsbsa.nhs.uk/eden

NHS Business Services Authority

Business Intelligence Account Sign-in

| Dental NHS England Commissioner

Can't sign in?

Sign In

NHS Business Services Authority

6. Select the ‘Sign in’ button to log into the system.

Dental NHS England Commissioner

Can't sign in?

7. The system will default to open on the landing page.

eDEN

eDEN - BETA

NHS England & NHS Improvement Commissioner

Dashboards w Open v Signed In As Dental NHS England Commissioner v
(7] a0
NHS England and NHS Improvement | &3
b
O of Health &
Social Care

Welcome to eDENI — Cu

NHS Digtal

Care and Qualty Commission

We hope you find this new way of presenting information to you wil
enable faster and easier access to the data you need

This intial S0ft launch contains the new Dentistry Dashboard which
combines the best elements of the Year End and Vital Signs reports. To
access e dashboard, please click the ik opposite this news story.

Health Education England

Pubiic Healh England
The eDEN toolis designed to evolve over time with feedback from its
users. Please do make use of the ik at the right-hand side of this page
1o leave us your feedback on how the system is performing, any

technical or suspected data issuss or any extra data you woul lke to
see i the future.

Our roadmap contains more information on the remainder of the work to
be delivered this year and our future plans <o far.

For more information on €DEN Incluging training materials, please see our
2

The Dental Insight Team

Useful Links News Dashboards Feedback
eDEN Webstte Welcome to the new NHSBSA eDEN reporting p
system!
tiHs BsA NHS England Dentistry Dashboard v1
Dept of Health & Social Care. Dear Colleague, -
NHS England The Dental Insight team would like to thank you for your patience over
8 Improvement the past year whist we have been working on delivering DN L )

Please use the above button to report and
feedback on any:

1. suggestions for improvement
2. technical issues
3. data anomalies

€DEN is a new system and will evolve over
time, your feedback on how it is working for
you's invaluable.

Accessiiity Data Frotection Privacy Policy

Terms and Condtions ©NHS Business Services Authority 2019
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Navigating the Landing Page

The eDEN landing page in split into 4 main sections.

eDEN

eDEN - BETA

NHS England & NHS Improvement Commissicner

Dashboards v

NHS Ei

Open ¥

Signed In As Dental NHS England Commissioner v

o 2]

&

d and NHS Impr

Department

Welcome to eDENI — Current Reporting Period: August 2019 — Select a dashboard from the buttons below to get started!

o

of Health &
Social Care

Useful Links

0

News

2]

Dashboards

Feedback

DEN Websits
NHS BSA

Dept of Health & Social Care
NHS England

NHS Improvement

NHS Digital

Care and Qualty Commission
Health Education England
Public Health England

Welcome to the new NHSBSA eDEN reporting
system!

Dear Colleague,

The Dental Insight team would lie to thank you for your patience over
the past year whist we have been working on delivering eDEN

Ve hope you find this new way of presenting information to you wil
enable faster and easier access to the data you need

This initial soft launch contains the new Dentistry Dashboard which
combines the best elements of the Year End and Vital Signs reports. To
access the dashboard, please click the link opposite this news story.

The eDEN tool s designed to evolve over time with fesdback from its.
users. Please do make use of the link at the right-hand side of this page
to leave us your feedback on how the system is performing, any
technical o suspected data issues or any extra data you would like to
see in the future.

Our roadmap contains more information on the remainder of the work to
be delivered this year and our future plans so far.

For more information on &DEN including training materials, please se& our
website here.

The Dental Insight Team

—

i,

NHS England Dentistry Dashboard v1

J

Q)
W

Please use the above button to report and
fesdback on any’

1. suggestions for improvement
2. technical issues
3. data anomalies.

eDEN is a new system and wil evolve over
time, your feedback on how it is working for
you Is invaluable.

Accessibiity

Data Protection Privacy Folicy

Terms and Conditions.

& NHS Business Services Authority 2019

1. Useful Links

From here users can select a hyperlink to useful
content external from the eDEN system

2. News

Important information regarding the system such as any
planned downtime or updates will be displayed here.

3. Dashboards

The ‘Dashboard’ can be accessed here.

4. Feedback

The ‘Feedback’ button will allow users to report any
feedback for the system
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Accessing the Dashboard

1. Select the dashboard icon or hyperlink to access the dashboard

J — Select a dashboard from the butions below to get started!

Dashboards

5A eDEN reporting
MHS England Dentistry Dashboard w1

k yvou for vour patience over
ing on delivering eDEN.

enting information to vou wil
ata vou need. o
Dentistry Dashboard which

End and Yital Signs reports. To
nk oppozite this news storny.

2. The dashboard will open on the ‘Commissioner Overview’ page.

NHS England Dentistry Dashboard v1 Dashboards v
Commissioner Overview | ConiractOverview Finance Dental Assurance Framework  Prevention

Summary - General Services  Summary - Orthodontic Services.

Piease select from the filters below Dental Services - General (Paid by NHS BSA)
Year April 2019 to August 2019

* Region Description

Print - Export
e 339 476
C:::":‘_s:‘:‘:rim % of UDA Services Provided No. of General Contracts
Reporting Year Print -Export

i Data shows for commissioners within Region selected

Apply || Reset ¥ Last four years delivery (All Contracts)

England )
Click to download General S data shown h
ick to download General Services data shown here UDA Delivered %

Click to download all services summary data mimeT W

Print - Export

Open v SignedIn As Dental NHS England Commissioner w

&4 e

Valu

1200
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The Commissioner Overview report is split into two separate pages — Summary
General Services and Summary — Orthodontic Services

Summary - Orthodontic Services
Please select from the fiters below Dental Services - General (Paid by NHS BSA)
* Region Description Year April 2019 to July 2019
England {South) w Print -Export
26.9 474 118M
Commissioner Name X ) .
L % of UDA Services Provided No. of General Contracts Value of UDA Services
Reporting Year Print -Export
ora0z d Data shows for commissioners within Region selected
Apply | Reset v Last four years delivery (All Contracts)
England (South)
o UDA Delivered %
o I —
L L L 2
—
T —
%o 00 a00 00 500 1000 1200
UDA Delvered
Print -Exp
UDA Services - Delivery by Reporting Year

To change the data being displayed use the criteria selector prompts and select the
organisation and the financial year you wish to view data for.

1. Select Region

Please select from the filters below
* Region Description

England (Londor|w

England (Midlands and East)
England (Morth)
England {South)

%" England {London)

)

Search...

2. Select Commissioner Name

Please select from the filters below
* Region Deacription

England (Londor -

Commissioner Name
NULL v
& NULL

Morth East Lot ; Resetw
Morth Vifest Lo
[ LT T ————— Jices data shawn hers

South Lonc‘-:u'é v i
Click to « {b immary data

3. Select reporting year, by default the latest reporting year will be selected
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Reporting Year
2018/2019 v
& 2018/2019 i | Reset w
20172013 i
o4 hices data show
2016/2017 s
o4 ummary data
20152016
2014/2015
[Search...

4. Click ‘Apply’ the dashboard will update to show your data

Please select from the filters below o
* Region Description

England (Londor w

Commigsioner Name
South London Al w

Reporting Year
20182019 v

Apply | Reset »

Click to download General SEivices data shown here

Click to download all services summary data
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Views with multiple options

Some views have the benefit of being available in different view types, with the

option to show either the view type or the data.

Contract Delivery Group Graph - UDA Delivered % by Group w

Reporting Year 20192020 w UDA % Grouped Greater than 104%

Bubble size by Contract Value
3,500

2,000

% 1,000
2

.0 200 400 60.0 80.0 100.0 120.0 140.0

160.0

1. To change the view, first complete any other drop-down boxes associated

with the view to ensure the data required is displayed.

2. Open the view drop-down list and select the view required.

Contract Delivery Group{ Graph - UDA Delivered % by Group =

Graph - UDA Delivered % by Group

Reporting Year 201%/2020 » Tbl UDA delivery

Bubble size by Contract Value
2,500

2,000

Adjusted UDA Daliverad
e
o
(=]

.0 200 40.0 E0.0 20.0 100.0 1200

140.0 1€0.0
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3. The report will then regenerate to the view selected.

Contract Delivery Group Tl UDA delivery - o

Reporting Year 20182015 » UDA % Grouped Less than 50% b4
Contract Number and Hame UDA Delivered o™
o2 IR P By Do L B e 0.1
T [ i e el 1 T T ] 52
Moo Bl o S 9.0
B T S DL L 1.0
g i e e e, me] e 2186
el e Dy s s . N6
| T e T T L 343
S R 391
Bo 00T . Lovorn S, el Frasa 416
B T [ s D [Cefeniagatelly BT] o] 432
F e e, (e | 52.4
8 ol | ey e S ¥ s il 52.5
B (S I I D T 54.5

4. To return to the original view simply repeat the process and select the view

from the drop-down list.
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Exporting data

Data can be exported from the system, either a single view or the full-page report

can be exported.

Exporting a single view

1. To export a single view, select the ‘Export’ option beneath the view you wish

to export.

Data shows for commissioners within Region selected
Last four years delivery (All Contracts)

England (South)

UDA Delivered %

|

o
=
I

=
=
-
]
=

|3

iz @)

0.0 g0.0 100.0 1200

2. From the drop-down list displayed select the format you wish to export the

data in.

0.0 20.0 40.0 80.0 80.0 100.0
DA Delivered %
Print p—msepat:
I Formatted [ POF f o
I Data P [ Excel
UDA Delivered % Paid Contlacts Only UDA D ) Powerpoint ’ﬁracts
o1 o [ Web Archive ||
018 i nn
019 - T
020 Wb M3

12010

The system will then export the data.
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Exporting a full page

1. To export a full page, select the ‘cog’ icon in the upper right-hand corner.

NHS England Dentistry Dashboard v1 Dashboards v Open v Signed In As Dental HHS England Commissioner v
D

Commissioner Overview | Contract Overview Finance Dental Assurance Framework  Prevention o

‘Summary - General Services ~ Summary - Orthedontic Services

S
Please select from the filters below

N . ;
« Region Desaription % of UDA Services Provided No. of General Contracts Valu
S —— Print - Export
Commissioner Name - . R
—— Data shows for commissioners within Region selected

v

Last four years delivery (All Contracts)

Reporting Year
England

2. From the drop-down list presented select ‘Export to Excel’ followed by ‘Export

Current Page’.

Dashboards w Open w Signed In 45 Dental NHS England Commissioner w

© 3

| [ % Export Current Page I} Export to Excel d

__ Export Entire Dashboard | ¥4 Refresh

No. of

Clear My Customization

Print - Export

elected

The current page will be exported from the system.
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Downloading Data

Some pages within the dashboards may also allow the downloading of the data used
to create that page.

1. If that option is available, select the link for ‘Download the data for this page’

link under the data selector prompts.

Commissioner Overview | Contract Overview Finance [

Summary - General Services Summary - Orthodontic Ser

Please select from the filters below

* Region Description
England (South) w
Commissioner Name
Surrey and Sus: v Da

La
Reporting Year

201902020 v

Apply Resetw

Click to download General Services data shown here

Click to download all services summary data

2. The data will be displayed in a separate internet browser tab

@ Live E Tbl - Download AT Summary performance tiles - Mezilla Firefox —
@ & httpsi//oacslpreprod 1 -nhsbsa180516.gbcom-south-1.oradedoud.com/analytics/saw.dll?Go&Path=%2Fshared%2FeDEN%2FSubject Area Content%2FLive E Tbl - Downlo: (90 =+ & %
Dental Services - General
Year 2019/2020 from April 2019 to August 2019 o
Contract Number Hame or Company Name UDA value  UDA Financial Value UDA Performance Target UDA Carry Forward UDA Delivered Total Annual UDA Delivered %
1006210000 Surrey & Sussex Healthcare NH S £25.42477 £25,42477 1 0 2352 NA
1006260000 East Sussex Community Dental Service 9.0 NA
1006440000 Vi < Ltd (surrey CDS) £18,107.89 £15,107.89 1 0 1880 na
1006450000 Vi < Ltd (Surrey CDS) £21433.02 £21433.12 1 0 3040 na
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3. Select the ‘Export’ from the bottom of the report

TEMR T, s e TR L e ol T Ta o™

e oad o e ol g o T [

B AR Y i i Ty R e el il e

(R e L, L Lean L= fo

TN DT DSty Dl =i meE &
ot T | o e e T el

PRl O Lr-mr L [B-F--

Return - Print

The data will be export in the format selected.
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