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Dentist Bulletin -  September 2019 

In this bulletin you will find the following articles:  

 Compass passwords 

 NHSmail  

 NHS exemption checker 

 Mid-year/Year-end reconciliation 

 Communication / engagement survey 

 In the spotlight – Urgent care 
 

Compass passwords - “You said, we did” 

We have received a lot of feedback from the profession telling us that the changing 
of passwords in Compass is too frequent.  Using this feedback we have reviewed 
our policy and changed this to once a year.  Your password will now expire 365 days 
after your last password change and you will receive reminder emails ahead of the 
expiry.   

 

To receive the email reminders, please ensure you keep the email address 
associated with your Compass account up to date. Details on how to change your 
email address are listed in the NHSmail section below. 

 

NHSmail 
If you have an NHSmail account, please update Compass with this email address. 

 

How to update as Provider 

 Navigate to the Participant Update option at the bottom of the main menu 

 Select Edit at the end of the row that includes your name 

 Update your email address 

 Select Update 
 

How to update as a Performer 

 Navigate to the Performer folder 

 Select Performer Self Service Personal Details 

 Amend your email address 

 Select Save 
 

NHS exemption checker 

We have supercharged the NHS exemption checker It now allows patients to check 
whether their NHS exemption: 

 

 Is still valid or will expire soon 

 Entitles them to free NHS prescriptions 

 Entitles them to free NHS Dental check-ups and treatment 

https://services.nhsbsa.nhs.uk/check-my-nhs-exemption/start
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Mid-year/Year-end reconciliation 
NHS England’s National Dental Contract Management Service has now been rolled 
out to around half of all NHS Dental contract providers. From October 2019 (the mid-
year point of 2019/20), the service will be rolled out to all remaining NHS dental 
contract providers in England, including prototypes.  We have updated the contract 
reconciliation area of our website to provide you with all the information you need to 
know. 
 

Communication/engagement survey 
This week is your last chance to have your say on how you want to be 
communicated with! 

 

We want to know what information is important to you and how you would like to 
receive that information. With this in mind, we are carrying out an exercise to reach 
out to dentists and practice staff across England and Wales regarding the way we 
communicate with the profession.   

  

We recently sent out a survey to your email address in Compass asking for your 
feedback. The survey is completely anonymous and will take around five minutes to 
complete. Please be assured that your responses will remain confidential and 
individuals will not be identifiable in any report we produce.  

 

You can access the survey here 

 

The survey closes at midnight on Friday 6 September 2019. 

 

In the spotlight – Urgent care 
We are continuing with our ‘In the spotlight’ series and this month have put together 
some good practice guidelines about urgent care and appropriate claiming. Like all 
of our articles, these have been developed from feedback and questions that have 
been raised when our clinicians have been talking to dentists and reviewing their 
clinical records.   

  

All ‘In the spotlight’ articles are published on our website and available to download 
as a pdf.   

  

Read the latest article about urgent care and appropriate claiming here 

 

Previous articles include: 

 

Mouthguards 

Inlays and onlays 
A course of treatment and examination 
 

 

https://www.nhsbsa.nhs.uk/dental-provider-assurance/dental-activity-reviews/mid-yearyear-end-contract-reconciliation
https://www.snapsurveys.com/wh/s.asp?k=156457215047
https://www.nhsbsa.nhs.uk/nhs-dental-services-news
https://www.nhsbsa.nhs.uk/spotlight-article-4-urgent-care-and-appropriate-claiming
https://www.nhsbsa.nhs.uk/spotlight-article-3-mouthguards
https://www.nhsbsa.nhs.uk/spotlight-article-2-inlays-and-onlays-guidance
https://www.nhsbsa.nhs.uk/spotlight-article-1-course-treatment-and-examination

