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Dentist Bulletin - October 2019 

In this bulletin you will find the following articles:  

 DDRB uplift and Compass downtime 

 Friends and Family test - England only 

 Patient email and mobile numbers 

 Communication/engagement survey - now closed 

 Mid-year review 2019/20 – England only 

 Dental Assurance service reviews 2019-21 – England only 

 Dental Contract Reform 

 In the spotlight – Incomplete treatment 

 BDIA Dental Showcase at Birmingham NEC 
 

DDRB uplift and Compass downtime 

The DDRB uplift will be applied to all GDS and PDS contracts backdated to 1 April 
2019 in time for the October payment, due on 1 November 2019. 

 

In order to facilitate the uplift, it is important that no contracts are in a state of 
‘amended and awaiting authorisation’, therefore the ‘Contract Amend’ function will 
not be available from 18.00 on Friday 18th October until 13.00 on Monday 21 
October 2019. 

 

The uplift is applied to all recurring service lines on GDS and PDS contracts. It is not 
applied to non-recurring service lines or to PDS Plus contracts 

 

Friends and Family test (England only) 
The Friends and Family Test (FFT) is an important feedback tool that supports the 
fundamental principle that people who use NHS services should have the 
opportunity to provide feedback on their experience. 

 

For ease of access, we have created a new link to the monthly survey on our 
website. 

 

We will publish the most recent dates for the FFT survey and you will be able to click 
on the FFT online submission form button to open the survey.  Once the survey has 
closed you will not be able to open the survey and will receive a message that the 
FFT collection for the month has closed. 

 

Patient email and mobile numbers 
We require your assistance with improving the capture of patient contact information. 
The PR form contains a section for patients to enter their email address and mobile 
numbers. We are currently receiving these details on less than 1% of submitted 

https://www.nhsbsa.nhs.uk/activity-processing-and-payment-services/friends-and-family-test
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claims. It would be helpful if patients could be made aware of this section when 
being asked to sign the treatment form. 

 

 

Communication/engagement survey now closed 
The communications and engagement survey which ran over the summer is now 
closed. We would like to thank everyone who took time to complete the survey. We 
value the information you have provided, and your responses will contribute to the 
plan of how we communicate with the profession in the future. We are going to 
publish a summary of the survey results on our website and via the Dentist Bulletin in 
the next few months.   

 

Mid-year review 2019/20 – England only 
NHS England’s National Dental Contract Management Service has now been rolled 
out to all NHS dental contract providers in England, including prototypes.  

As the mid-year point of the financial year has now passed, we want to take this 
opportunity to update you on the process for the 2019/20 mid-year review of your 
contract.  
 
NHS Dental Services currently provide information, guidance and processes on 
behalf of your NHS England Direct Commissioning Office (local team). In October 
2019, this will include your mid-year review. The purpose of the review is to highlight 
your delivery and claim submission to date.  
 
For the majority of providers this is for information only and will require no further 
action.  

 

For a small number of providers, this is your opportunity to participate in a mid-year 
review and address any under delivery before the year-end reconciliation. 

Your mid-year review letter will be available in Compass towards the end of October. 
You will receive an email and also a notification on the landing page when you log 
into Compass to advise when your letter is ready to view. Please ensure your email 
address is up to date in Compass. 

 

Dental Assurance Service reviews 2019-21- England only 
From October 2019, the Dental Assurance team will be commencing reviews for 
2019-21 as agreed with NHS England and NHS Improvement.  

 

The six monthly review exercises between October 2019 and March 2021 are: 

 

 Incomplete treatments (Band 2 and/or 3) 

 Band 2 Fissure Sealants 

 Band 3 Inlays 

 Band 1 Urgent Claim followed by Band 2 claim with no examination 

To view  the ‘Dental Assurance Service review 2019-21’ letter, please log into 
Compass: 

 Click on ‘Reporting’ 

 Click on ‘View published reports’ 

 In ‘Report type’ enter PADPW and in ‘contract ID’ add your contract number 

 Click ‘search’ 
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Further information on the four areas for review can be found on our website. 

 

 

Our updates, education and advice are regularly reviewed and can be found in our 
Ask Us knowledge base. 

 

Dental Contract Reform 

To find the latest information on the Dental Contract Reform Programme, please 
read DCR News Issue 11 on our website.   

 

In the spotlight – Incomplete treatment 
We are continuing with our ‘In the spotlight’ series and this month have put together 
some good practice guidelines about incomplete treatment and appropriate claiming. 
Like all of our articles, these have been developed from feedback and questions that 
have been raised when our clinicians have been talking to dentists and reviewing 
their clinical records.   

  

All ‘In the spotlight’ articles are published on our website and available to download 
as a PDF.   

 

Read the latest article about incomplete treatment and appropriate claiming on our 
website. 

 

BDIA Dental Showcase at Birmingham NEC 
A team from NHSBSA Dental Services and NHS Pensions will be on stand J101 at 
the British Dental Industry Association (BDIA) Exhibition from the 17 -19 October 
2019. If you are attending, please come along and say hello, ask your questions and 
give us feedback. 

https://www.nhsbsa.nhs.uk/dental-provider-assurance/dental-activity-reviews/dental-assurance-reviews-2019-21
https://contactcentreservices.nhsbsa.nhs.uk/selfnhsukokb/AskUs_Dental/en-gb/14666/dental-provider-assurance/
https://www.nhsbsa.nhs.uk/sites/default/files/2019-10/DCR%20News%20Issue%2011_0.pdf
https://www.nhsbsa.nhs.uk/nhs-dental-services-news
https://www.nhsbsa.nhs.uk/spotlight-article-5-incomplete-treatment

