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FP17 common errors and how to correct them on Compass 
 
Error 
Code 

Description Possible cause(s) Suggested Action 

401 
 
 

Claim overlaps / duplicates an 
existing claim for the same patient, 
the same contract or performer 

FP17 submitted that contains overlapping 
dates with an FP17 that has already been 
processed 
 

Check previous claim information using the activity 
search (detail) functionality in Compass. 

FP17 submitted that contains duplicate 
patient and duplicate details to a FP17 that 
has already been processed 
 

If the dates of the claim are incorrect, amend the 
dates and re-transmit. 
 
 

501 
 
 

Invalid contract number or 
Performer. 

Contract number is incorrect 
 

Enter the appropriate contract number 
 

Performer is incorrect or does not appear to 
belong to the contract entered. 
 

Enter the intended number 

505 
 
 

Claim dates are outside of the 
contract dates or performer’s 
tenure with that contract. 

On an FP17 the acceptance and date of 
completion are not within the period of the 
contract’s tenure. 
 

Check the provider/performer is within the tenure. 
 
 

On an FP17O date of assessment, the date 
of appliance fitted or date of completion are 
not within the contract’s tenure 
 

If the date has been wrongly captured amend the 
dates appropriately. 

605 
 
 

Patient details correspond with 
more than one existing patient for 
the contract concerned. 
 

Incorrect spelling in the patient details. Contact dental.charges@nhs.net for assistance.   

mailto:dental.charges@nhs.net
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869 
 
 
 
 
 

Further treatment within 2 months 
invalid  
 

The date of completion is more than 2 
months later than the date of completion of 
the previous course 
 

If there are more than two months between courses 
of treatment, remove the further treatment indicator. 
If the dates are incorrect, amend them. 
 

The previous course of treatment is a lower 
band than the further treatment course 
 
 

If the treatment bands selected are correct, remove 
the further treatment indicator. Or, if the treatment 
band has been incorrectly entered, amend it. 

The original course of treatment was urgent If the original course of treatment was urgent, 
remove the further treatment indicator. Or, if the 
original course should be band 1,2 or 3, amend the 
original FP17, before recycling the further treatment 
course 
 

A patient charge is present Remove the patient charge if the claim for further 
treatment is valid. If it does not match the rules above 
remove the further treatment indicator. 
 

 
870 
 
 

Free repair/replacement within 12 
months invalid  

The date of acceptance is more than 12 
months after the date of completion of the 
previous course of treatment 
 
 
 

Check the treatment dates. If the date of 
acceptance is more than 12 months since the date 
of completion for the previous course, remove the 
free repair / replacement indicator. If the dates are 
incorrect on either of the forms, amend them 
accordingly. 
 

Treatment band 2, 3 or urgent are not 
selected on the FP17 
 
 

If the free repair / replacement are being claimed 
for treatments that are not guaranteed items, 
remove the free repair / replacement indicator. 

The FP17 with free repair / replacement 
contains a higher band than the original 
FP17 
 

Check the original FP17 to identify whether the free 
repair / replacement item was claimed originally and 
either amend the original claim or remove the free 
repair / replacement indicator on the latest FP17 
 

 


