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Dentist Bulletin - November 2019 
In this bulletin you will find the following articles:  

• Post ARR process is now open in Compass 
• New Twitter account 
• Compass Authorisation Form (CAF) – England only 
• Linked provider/performer accounts 
• eDEN update 
• Online FP17s awaiting authorisation in Compass 
• Mid-year review 2019/20 
• In the spotlight – Children’s dentistry 
• BDIA Dental Showcase at Birmingham NEC 

 
 

Post ARR now open 
The Post ARR process is now available in Compass. If you’re a provider or 
performer and want to make amendments to your 2018/19 pension data: 

• Log into Compass 
• Click the pension folder 
• Click post ARR 

 
A ‘How to guide’ is available on our ARR page. 
 
New Twitter account 
 
We’ve launched our own Twitter account @NHSDental so please feel free to follow 
and share with your colleagues. We’re using this to raise awareness of important 
information and you can use it to ask questions about our services. 
 
Compass Authorisation Form– England only 
We’ve been advised that providers are using several different versions of the 
Compass Authorisation Form (CAF). To ensure you are always using the latest 
version, please use the link that can be found under ‘Adding or removing performers’ 
on our Compass homepage. 
 
Linking your provider and performer accounts 
If you have separate provider and performer Compass accounts (two different User 
IDs), it is possible to combine these and have one account that allows you to access 
all the information with a single account.  If you would like to combine your accounts 
please email our helpdesk at nhsbsa.dentalservices@nhsbsa.nhs.uk with the 
Username for each account. 
 
 

https://compass.nhsbsa.nhs.uk/eseries/esr.elogin
https://www.nhsbsa.nhs.uk/activity-processing-and-payment-services/provider-and-performer-pensions/annual-reconciliation-report-process-arr
https://twitter.com/NHSDental/media
https://www.nhsbsa.nhs.uk/compass
mailto:nhsbsa.dentalservices@nhsbsa.nhs.uk
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eDEN Update 
Our Insight Team are pleased to announce the publication of the new Orthodontic 
KPI report for NHS England dental providers.  The mid-year version of this contract 
level report is now available in Compass for dentists and commissioners under the 
codes: 
 

• MYOKPI – The Mid-Year Orthodontic KPI Report 
• YEOKPI – The Year End Orthodontic KPI Report 

 
This report is for the mid-year covering April to September 2019.  
 
The Orthodontic KPI report contains a number of key performance indicators 
developed by the National Orthodontic Working Group and approved by NHS 
England and NHS Improvement. The remit of this group was to establish a final set 
of national key performance indicators for orthodontic contracts commencing on or 
after 1 April 2019. Users may note a lack of data in some fields, it is important to 
note that the volume of data available relating to the PAR and survey fields will 
increase over time. 
 
Online FP17s awaiting authorisation in Compass 
 There is approximately 9,500 online FP17s that have been created in Compass 
which have not been authorised and submitted.  If you submit your FP17s online, 
please check if you have any older claims sitting in a queue awaiting authorisation by 
the performer. 
 
Please be aware that NHS Regulations dictate that claims should be submitted 
within two months of the date of completion.  Older claims submitted will not be 
credited with the appropriate UDA. 
 
Mid-year review 2019/20 – England Only 
In last month’s bulletin, we told you that NHSBSA Dental Services are continuing to 
work on behalf of NHS England and NHS Improvement to communicate your mid-
year delivery position. We published your mid-year letter in Compass on Wednesday 
23 October 2019. You can view your letter by:  
 

• Log into Compass 
• Select ‘reporting’ 
• Select ‘view published reports’ 
• Under ‘report type’ enter MYRPR 
• Change the year to 2019/20 
• Click ‘search’ 

 
For the majority of providers, this is for information only and will require no further 
action. For a small number of providers, this is your opportunity to participate in a 
mid-year review and address any under delivery before the year-end reconciliation. 
 
If you believe any of the details of your delivery position are incorrect, please contact 
us via nhsbsa.dentalcases@nhs.net as soon as possible. 
 
 

https://compass.nhsbsa.nhs.uk/eseries/esr.elogin
https://compass.nhsbsa.nhs.uk/eseries/esr.elogin
mailto:nhsbsa.dentalcases@nhs.net
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In the Spotlight – Children’s dentistry 
We are continuing with our ‘In the spotlight’ series and this month we have put 
together some good practice guidelines about children’s dentistry and appropriate 
claiming. Like all of our articles, these have been developed from feedback and 
questions that have been raised when our clinicians have been talking to dentists 
and reviewing their clinical records.   
  
All ‘In the spotlight’ articles are published on our website and available to download 
as a PDF.   
 
Read the latest article about Children’s dentistry and appropriate claiming on our 
website. 
 
BDIA Dental Showcase at Birmingham NEC 
Thank you to all who visited our stand at BDIA Dental Showcase. During the show, 
we offered hints and tips with Compass navigation and functionality, demonstrated 
the power of eDEN and answered queries relating to the NHS Pension Scheme. 
Darren Boelema, Customer Liaison Manager said: "We really enjoyed engaging with 
the dental community during the show. Visitors to our stand were very appreciative 
we were able to answer their queries and there was a clear interest in Compass and 
eDEN." 

https://www.nhsbsa.nhs.uk/compass/resources-dental-practices
https://www.nhsbsa.nhs.uk/compass/resources-dental-practices

