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Dentist Bulletin – February 2020  
In this bulletin you will find the following articles:  

• Compass video tutorials 
• Separate service lines on monthly statements 
• Orthodontic claims – new validation/rules England 
• Advice for monitoring and reviewing activity 
• ‘Check before you tick’ campaign 

 
Compass video tutorials 
We have produced four new video tutorials which have been posted on our website 
these cover the following subjects; 
 

• Update Personal details as a Provider 
• Update Personal details as a Performer 
• Pension Contribution Search 
• Pension Scheme Member Search 

 
Separate Service Lines on monthly statements 
With effect from the February monthly statements if a dental contract has multiple 
service lines these will be listed separately on the statement. 
 
The Total Contract Value will display the Annual Value for each service line, where 
service is not provided for the full year the actual value for the period will be 
displayed. 
 
The Monthly Pay will display the monthly pay associated with the service line, where 
a service line does not run for the full year it will not be displayed in the monthly pay 
if there is no payment due in the schedule month. 
 

 
 
 
Orthodontic claims - new validation/rules (England)  
NHSBSA intend to switch on additional validation rules within Compass in April 2020 
for Orthodontic submissions in England. These rules, although introduced from the 1 
April 2019, have been switched off. 

https://www.nhsbsa.nhs.uk/compass/guidance-and-tutorials
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There has also been some confusion when the exemptions for Patient Under 18/ 18 
in Full Time Education should be used on Orthodontic submissions in England. From 
1 April 2019 it is the date of referral that is used to calculate the eligibility for these 
two exemptions. 
 
Full details about these changes can be found here. 
 
Advice for monitoring and reviewing activity 
With the end of another financial year coming to a close, the delivery positions of 
NHS Dental contracts will be reviewed as part of the Year-end 19/20 process. 
 
Last year, the NHSBSA received feedback from Providers highlighting the 
challenges they face when keeping track of contracted delivery; particularly when a 
carry forward has been entered from the previous year.  
 
To assist in the administration of contract delivery, we have listed some 
recommendations on how activity can be observed: 
 

• Routinely logging into Compass to examine your monthly schedules, as these 
are reflective of your submissions. 

• Identify any irregularities as quickly as possible to avoid any claims being 
considered ‘late submitted’. 

• Routinely check your responses within your practice software to identify any 
errors. 

• Contact your software providers help desk to enquire if it is conceivable to 
update contracted activity to reflect any Carry Forward from previous years.  

Disclaimer; The above list is not exhaustive and is to be used as guide only. The delivery of 
NHS Dental Contracts remains the responsibility of Providers to efficiently manage their own 
delivery. 
 
 
‘Check before you tick’ campaign launched for dental treatment 

 
In January the NHS Business Services Authority launched the ‘Check before you 
tick’ campaign with NHS England and NHS Improvement, to help patients 
understand their eligibility for free or reduced cost NHS dental treatment. 
 
The campaign will run for ten weeks and is an extension of the on-going ‘Check 
before you tick’ prescriptions campaign, which helps patients understand if they are 
entitled to receive free prescriptions and how to claim correctly to avoid unnecessary 
penalty charges. 
 
The campaign focuses primarily on patients making benefit-related claims who can 
mistakenly assume they’re automatically entitled to free dental treatment and may 
therefore need more help understanding their eligibility. 
 

https://www.nhsbsa.nhs.uk/sites/default/files/2020-02/Orthodontic%20guidance%20-%20final.pdf
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Dental teams are encouraged to ensure staff are familiar with the eligibility criteria 
and highlight to patients to check their entitlement before completing the patient 
declaration form. 
 
The online eligibility checker can be accessed here: nhs.uk/checkbeforeyoutick  
 
For more information contact: nhsbsa.communicationsteam@nhs.net  

http://www.nhs.uk/checkbeforeyoutick
mailto:nhsbsa.communicationsteam@nhs.net

