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How does ERD work? @ |

When a prescriber issues an electronic prescription for
repeat dispensing this will contain the following
information:

» The intended interval between each issue of the
repeatable prescription.

»How many times the repeatable prescription can be
issued.

6 issues X 28 day
interval = 6 months

supply
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SHIELDS, Glenn {Mr) Eorn: 15-May-1985 (28y) Gender: Male MHS Mo, 555 885 3441

siial «

Marme

Diosage
Juantity

Fx Types

ALtharising Clinician

Selected Drug -
Contains -
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Fepeat Dispensing

Warnings m Autornatic

Past Medication | Allergies | Problems |

Rarmipril 1.25mg capsules w |
One To Be Taken Each Day w .
28 Capsule Duration Cayis) .
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v | ﬁ| [] Private C

Ramipril 1.25mQg capsules
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Summary  Consultations | Medication | Problems  Investigations  CareHistory  Diary  Documents  Referrals

AddaDrug

zeneric | Trade Switch ﬂ Crru

Error
SHIELDS, Glenn (Mr) Ecr Llsuial GP;
k. _,,':I A number of issues must be between 2 and 13 for repeat dispensing.
Mame Rarnipril N Pac
opl
Dosage One To v
i | Pharn
. . Info
Quantity 28 capsLle Duration Drayis)
Fx Types Repeat Dispensing Authorised Iss@ Revie
Authorising Clinician |NGAMNGA, Obig (Mr) v | P | Private Days

Warnings | Drug Information | Current Medication | Past Medication | Allergies | Problems |

Selected Drug -  Ramipril 1.25mg capsules
Contains - Ramiprl 1.25 mg



https://supportcentre.emishealth.com/wp-content/uploads/2015/05/Max-no-of-issues-exceeded1.png

Issue Screen
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Summary Consultations Medication Problems Investigations Care History Diary  Documents Referrals (1] .
[i"r? JE Match | Rx Type ~ i Cancel lssue ?@} ugGrDuDi“Q - | !Screen Message %Conﬁg
- sl i) Eddit Bl Bervint = Siews Chie - 2 T Mominstions G Print -
E Issue b 4
|_ a Authariser 57 Medication Regime Review by Change all ~ e ‘_ Pharmacy Message ‘_ Patient Message EE Mominations 1 ‘ |
! , Glenn (Mr arr; 1 . " Gender: Male LlzLial GP: ] » Patie "
.. 555885 3441
— EPS - Direct to Main Pharmacy Boots The Chermists Ltd (FG512) 7 Mell Square, Solihull, West Midlands, BS1 347 =
- To Be Signed By: NGAMGA, Obie (Mr) Urgency: Routine Prict Toker |
A
o Ramipril 1.25mg capsules One To Be Taken Each Day, 28 capsule Repeatable (6]
B
C
R B
[n]
E
R B
F
Total Approximate MHS Cost: £0.96
Printer | =1 Store  Postdate | Vl | E Separate Non-GP
_M [ Approve and Complete ] [ Cancel B
S
Script Destination
Prirnary Momination Boots The Chemists Ltd (FG519) (7 Mel Sgquare, Solihull, West Midlands, B91 2AZ)
Appliance Nornination Test Lloyds Pharmacy Test (FNS99) (132 Gareth Road Test, The Pallasades, Birmingharn, B29 SHW

M3 Clinical Practitioner | NGANGA, Obie(Mr) | EMISWebCR1 50002
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Summary Consultations Medication Problems Investigations Care History Diary Documents Referrals

[f L Match | % Rx Type ~ ig Cancel lssue =2 Grouping - | 'Screen Message '?,Q%Conﬂg.
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Al End Reauthorise of Link " Edit L = Reprint " oo View Style - Regime &8 Mominations = Print -~
Drug Course @ GIT Switch ~% Reguest lssues / Past ~| Drug History Review 3 Patient Actions = @ Dirug Info
| Medication lssuing View Patient

Current
Drug f Dosage [ Quantity Usage Current [ Average Last Issue Date f Authoriser Last Issue Murnber [ Method
Acute Digitally Sign Prescription b
& Amoxicillin 250mg capsules COne To Be Taken Thr mMGS, Obie (Mr) Shectronic 82 {Stored)
Day, 15 capsule The systerm will sign the content displayed here on vour
E Triangular calico bandage BP 1980 90cm x 127d behalf, by means of information stored on your smart card as nMGE, Obie (Mr) S Sectronic A2 (Stared)
on for a week, 1 bandage an Advanced Electronic Signature, By entering your PIN here
i ) wou affirrn your intention to digitally sign and issue this . )
C  [€DIMethadone 20mg/ml oral solution sugar fré  glecironic prescription. BHGA, Ohie (M) Frint (Stared!)
be taken 2 times daily, 60 ml
Repeat Do you wish to procesd?
O Dry Skin relief ointment (Mixture) E8apply sparin i l J mMGA, Obie (M) B 3 of 6 vt (Stored)
on over night, 10 gram
E Paracetamol 500mg capsules Two To Be Taken E I ol ] ’ cancel l mMGS, Obie (Mr) 3 of 6 Sectrarnic A2 (Stored)
Howurs Up To Four Tirmes A Day, 28 capsule
Repeat Dispensing
F  Ramipril 1.25mg capsules One To Be Taken Each Day, 28 MGAMGA, Obie (M) Dofa
capsule
Medication Reqime Reviews Date  18-Apr-2014  (Remowve] Exernption Expiry Date
P Allergies No allergies recorded for this patient.
Script Destination
Primaty Mormination Boots The Chemists Ltd (FGS19) (7 Mel Square, Solihull, west Midlands, B91 3870
Appliance Mormination Test Lloyds Pharmacy Test (FN599) (132 Gareth Road Test, The Pallasades, Birmingharn, B29 9HW )

ITIZE  Clinical Practitioner | NGANGA, Obie(Mr) | EMISWebCR1 50002
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xf—g " F tb' - 5 EMISWeb Health Care System - = X
I\E'I" Summary Consultations Medication Problems Investigations Care History Dhary Documents Referrals L]
[ !'T:ﬁ JL Match | %2 Rx Type - =2 Grouping - Screen Message '?E% Config
;d o of Link s Edit B Ty View Style - Emin &8 Mominations = Primt -
Drug Course  GIT Swatch -7 Request lssue ! F'vr:mt ~ | Drug History Review a Patient Actions ~ @ Drug Info
Medication lssuing Wiew Patient

Current
Drug f Dosage [ Quantity Usage Current § Average Last Issue Date [ Authoriser Last Issue Mumber § Method

Acute
A Aamoxicillin 250mg capsules One To Bz Taken Three Times A 19-Jun-2013 MGAMNGA, Ohiz (Mr) Slactraric 82 (Ttorad)

Day, 15 capsule
E Triangular calico bandage BP 1980 90cm x 127cm Leave 19-Jun-2013 MNGAMGA, Chie (Mr) S Sectrormic 22 (Stared)

on for a week, 1 bandage
C €D Methadone 20mg/ml oral solution sugar free 50mg to 19-Jun-2013 MGAMNGA, Obhiz (M) Bt fStared)

be taken 3 times daily, 50 ml
Repeat
L Dry Skin relief ointment {Mixture) B*82pply sparingly leave =1000%%s =>1000%% 19-Jun-2013 MNGAMGA, Chie (Mr) S 3 of 6 Bt fStorad’!

on over night, 10 gram
E Paracetamol 500mg capsules Twio To Be Taken Every 4-6 T8%, 64%0 19-Jun-2013 MGAMNGA, Obiz (Mr) 2 of 6 Sectranie A2 (Stored)

Hours Up To Four Times & Day, 22 capsule

Repeat Dispensing

F  Ramipril 1.25mg capsules Cne To Be Taken Each Day, 28 <DQ—D8C—2013 24-Jun-2013 MNGAMGA, Ohie (Mr) 1 of 6 Sectrane 82 (Stares)
Capsule

Medication Regime Review Date  18-Apr-2014  [(Rermove) Exernption Expiry Date
P Allergies Mo allergies recorded for this patient.

Script Destination

Prirnary Mormination Boots The Chemists Ltd (FG519) (7 Mel Square, Solibull, West Midlands, B91 2423
Appliance Mormination Test Lloyds Pharmacy Test (FRNS99) (132 Gareth Road Test, The Pallazades, Birmingham, B29 9HwW
[TeF=1  Clinical Practitioner | MNGANGA, Obie(Mr) | EMISWebCR1 50002




Do you need to issue a Token?
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Pharmacy Stamp Age Title, Forename, Surname & Address —]
o’ I I S I | O O I Ig‘ r I I I a I I a O ry O Bhogal Pharmacy a2y Ms Cfh-Donotuse Xxtestpatientkbdb |
Diof Cl/o Npfit Test Data Mgr |
29 Apr 1970 Princes Exchange, Princes Square f

issue an RA token at the start of a

Please don't stamp over age box 999 037 7987

Number of days’ treatment

Lo
[ . ° ° N.B. Ensure dose is state |
Endorsermen &2 REPEAT DISPENSING AUTHORISATION FORM  RA
° GP REPEAT DISPENSING
Authorising no. of issues = 6

Paracetamol 500y +

28 tablet

System suppliers are in the S, e
process of updating their systems
to stop this printing.

R

..................

Signature of Prescriber Date
PRESCRIPTION TOKEN — Not to be 17 Apr 2013
used as a prescription, even if signed

— A token can be issued if | ps—"

RA
yfés?rts. Greenbrook Heston, Heston Health Centre
° ° on form 25 Cranford Lane
i Hounslow TWS 9ER
speC|f|caIIy requested by the |
= Hounslow CCG o7y
IWZE| 55782832151 FP10SS0608

patient.
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Authorising Clinician ~ TEST, Emis (Dr)

- (2

| Type Repeat Dispensing

Issue Duration 75 days

Salbutamol 100micrograms/dose inhaler CFC free
One Or Two Puffs To Be Inhaled Four Times A Day When Required 3 x 200 dose

Number of issues 3

Review Date (optional)  dd-MMM-yyyy

=

| Authorise || Cancel



https://supportcentre.emishealth.com/wp-content/uploads/2015/05/Changing-Rx-type.png
https://supportcentre.emishealth.com/wp-content/uploads/2015/08/Change-prescription-type-screen.png

How does ERD work at the

pharmacy?

Once the prescriber has issued a repeat dispensing
prescription, it will be sent electronically to the NHS Spine,
where it will be available to download by the patient’s
nominated dispenser.

NN

The first prescription will be available immediately.

Issue 1

Future prescriptions will be stored on the Spine ready to be
downloaded once a previous prescription is deemed
complete (either ‘dispensed’ or ‘not dispensed’).

*Dispensed means actually given to the patient



How does ERD work at the
pharmacy?

e Each prescription will be automatically downloaded on
the pharmacy system 7 days in advance of them being
due based on:

Dispense Notification has been sent
Issue duration -

 When dispensing the last issue of a repeat dispensing
prescription, pharmacists should advise patients to
contact their prescriber.



How does ERD work at the
pharmacy?

* A pharmacist can manually request future issues based
on clinical judgement as long as all items of the previous
issue have been marked as ‘dispensed’ or ‘not
dispensed’.

* A non-nominated dispenser will need the prescription
barcode number/token to be able to access the
prescriptions.
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= Summary Consultgtions | Medication = Froblems Investigaors CareHistory Diary Documents  Referrals @ Y .
;

Edit aDrug X

(eneic [ Trade Swikch @Drug Infarmation =7 Medication Revigw |

SHIELDS, Glenn {Mr) Bomi 15-May-1985(28y)  Gender Male  1HS Mo, 555 885 3441 sial GP: NGANGA, Dbie (Mr) Active Patient [
e Pack Details M
Descripti,,, Price  Supplier A
Dasage One To Be Taken Each Dy MR capsule £0.96 Drug Tariff England/Wales
. i . 2Bcapstle £1.31 Tewa UK Ltd
fif (] | Ourat 28 D
Lty : e HeH W) s 09 Actais KLt
Rt Types Repeat Dspensing Authorised Issues |6 Beapsle £477 Ranbaxy (LK) Ltd =
28 capsule £4.56 Generics (UK Ltd M
Authoring Clrician  NGANGA, Chie (M) v Private Optional Prescription Information -

Wamnings | Drug Information | Current Medication | Past Medication | Alergies | Problems

Selected Drug - Ramipril 1.25ma capsules
Corttains - Ramiprl 1,25 mig
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@?’ﬁf&:fﬂ’; - o X
Summary  Consultations | Medication = Problems  Investigations  CareHistory Diary  Documents  Referrals (%] '

Match B2Rx Type = -ig Cancel lssue Grouping ~ | Screen Mess Confi
[f [f ) Rix Type ﬁ x =g Grouping @ age % Config

Link 2 Edit Reprint View Style = &8 Nominati Print =
End Heauthnrlse ‘ " - Authorise @ = Current Sl ime CTINEAETs @ :
Drug Course B, GIT Switch |~ and lssue -9 Request lssue | Past ™| DrugHistory = Review £ Patient Actions = € Drug Info
Medication Is50ing View Patient
¥+ SHIFLDS, Glenn (Mr) Eorn: 15-May-1985 (28y)  Gender: Male Usual GP: NGANGA, Dbie (M) Active Patient [
. 5558853441
Current
Drug f Dosage [/ Quar e Nurnber | Method
Warning X
Acute
& Amozicillin 250mg o A7 (Stored)
Day, 15 capsule . . - . . _
1\ The last issue of the folowing medication were sent using EPS release 2 which has unexpired repeat
E Triangular calico bal dispensing batches, - A2 (Stared)
an for a week, 1 ban
{  [€D Methadone 20n - hrad)
R | 1.25 |
be taken 2 times dai el e
e As th iption has not yet expired llati il b t electronical
s the prescription has not yet expired a cancellation request wil now be sent electronically,
O Dry Skin relief ointn PrEstrp YEL e . Y it (Stared
an over night, 10 gra
E Paracetamol 500mg artrant A2 (Shored)
Hours Up To Four Tim |i Continue Dan't send
Repeat Dispensing

- - R 1 - - - = T a e e fomA e 1]
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Medication ls3ting View Pafient
i K
|®F‘rescriptinn Cancellation For SHIELDS, Glenn (r): Prescription Batch Was Cancelled X
, J

T+ SHIELDS, Glenn (Mr) Barr: 15-May-1985 (28y)  Gender: Male
MHS Mo, 553 8853441




Cancelling an ERD @

* Prescribers can cancel ‘ entire scripts’ or ‘single items’

* Cancellation rejection messages / tasks will be returned
to the prescriber for scripts/items already “with
dispenser”, but all future scripts/items will be marked for

cancellation.

Issue 1 Issue 3

Cancellation Marked for Marked for
rejection cancellation cancellation



Cancelling an ERD . .

Bom OF-Jan-1948 (67y) Gender Male NHS No. 999 037 7901
Active % XXTESTPATIENTKBCU, Cth-Donotuse (Mr)

Current
Drug [ Dosage [ Quantiy Usage Current [ Average Lask Tssue Date | Authorser Last Issue Number
0 Allopuringl 100mg tablets One To Be Taken Each Day After Food, 28 tablet Cancellation Rejected LAMB, Joanne (Dr) 5 Sedtroni 82
E Simvastatin 10mg tablets One To Be Taken At Night, 28 tablet re 07-Aug-2015 LAMB, Joanne (Dr) 5 Print (Stored)
Repeat Dispensing | @ Reauthorise
F  Aspirin 75mg tablets One To Be Taken Each Day, 3 tablet | R Concelbue 07-Aug-2015 LAMB, Joanne (Dr) v 1 0of3 Bectronic 82
G Calcchew 500mg chewable tablets (Forum Health Products Ltd) One To Be Taken 07-Aug-2015 LAMB, Jaanne (Dr) “9 1of6 Bectroni A2
Tuwice A Day, 28 tablet 3, Edit
H Levothyroxine sodium 100microgram tablets One To Be Taken Each Moming At Least R Type v | 07-Aug-2015 LAMB, Joanne (Dr) - 10f 6 Bectronic
Minutes Before Breakfast, Caffene-containing Drinks Or Other Medication, 28 tablet 6/T Switch
I Ramipril 1.25mg capsules One To Be Taken Each Day, 28 capsule & EndCourse 07-Aug-2015 LAMB, Joanne (D) ' 1of & Blectronic A2
1 Sertraline 100mg tablets One To Be Taken Each Day, 1 tablet oo 07-Aug-2015 LAMB, Jaanne (Dr) W 1of 3 Bectroni
Please advise patient to avoid grapefrult juica el
Please avoud grapefrul juke Match
of  Link Problems
Allergies Mo allergies recorded for this patient.
Sereen & FReprnt
Message g [ EdraLabel
# Drug History
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07 -Jam-1 948 [67) lor Mabs  MNHS Mo, 999037 7901
e Ative ¥ NXTESTRATIENTHBCU, Cih-Domoluse (Hr) |
i Current
Drieg | Dosage | Qnantly Ukags Cument | Avarage Lat; bgue Dabe | Buthonser Last Bgun humber [ Methed
Acula
A Amcoicllin 250mg capsulas Thiee Trméd A Doy, 21 capiui Cancellation Repscted LAME, Jognne (D8] o Dechose 2
E Chioramphenicol 0.5% e drops One Grop To Be Used In The Affected Eyels) Four Cancellation Rejected LAME, Joanne (Dr) D Sectone &7
Tiersg & Dy, 10 mi
= C Paracetamol S00mQ tablets Ong To Ba Taien Every 4-6 Houes Up To Four Timgs A Day, Cancellabion Repected LAME, Joanng [Dv) L Slacironc &7
100 tablet
Rispieat
J|o ABapurnel 100mg tablets Ong To Ba Taken Each Day Afer Food, 78 tablt Cancellabion Repicted LAME, Joanng [[¥) G Blirone &7
E Swwrastatin 10mg tablets One To Be Taken AL RgsL, 20 thblt OF-Rusg- 2015 LAHE, Jowne (D) L Pt Stovad)
Repazal Dispensing
F Aupinn FSmg tablets One To Be Taken Bach Day, 3 tatlet li-Aug=2U1% 0F-fusg- 3015 LAME, Joanne (D) v 1af3 Bhctronic B2
Calcachaw S00mg chiwable tablets (Foram Health Prodiscts LEd) One To Be Taon 002015 OF-Aug-2015 LAHB, Jowng (Di)
L s 1 D0macragram tablits One To Be Taken Each Moming AT Laam 1-hn-2016  Concelabion Requested LAME, Jsanne (Dr) 7 1 of 6 Becrrng &2
30 Winutes Before Breakfast, Caffene-contaning Drnks Or Other Medication, 28 tablet
Sertraling 100mg tablets One To Ba Taken Each Day, | tabiet 10:Aug=201% 07-fusg-2015 LAME, Joanns (D) v L of 3 Electron B2
i caniien Evnify


https://supportcentre.emishealth.com/wp-content/uploads/2015/10/Repeat-dispensing-cancellation-requested.png

Cancellation rejection B2

W - Extalin 2 via 53 =i a1l TLHHHTR -

I+ Peesirgbon Cangellabon For XXTESTPATIERTKBCY, Cfh-Donatute [Mr): Presoniption Batch Was et Canceled With Dispenser Take Manual Meand To Cancel The Prescrgtion '

OF-Jan-1948 (67y)  Gender Male  NUS No. 990 037 7901
LDr)

s Addive ¥ O(TESTPATIENTKBOU, Cih-Domobuse (Hr)

Current

D | Dt | Quaantity st Curanit | Average Last g Dt | Authoriss Last Bigui bt | Methed
Acule
A Amcocicllin 250mg capsubias Thisd Tened & Doy, 21 Gipi Cancellation Rejectod LAMB, bsanne (D) ' Deciros 42
] ?mﬂrtd 0.5% eye drops One Drop To Be Used In The Affected Eve(s] Four Tmes Cancellation Rejected LAMB, Janne (r) &y Sectrone &7
1L mﬁm tabiets Ona To Ba Taien Every 4-6 Hoirs Up To Four Timas & Dy, Cancellation Rijected LAMB, Manng (Dr) & St 27
Repeat
0 Allopuringl 100mg tablets One To Ba Taken Each Day After Food, T8 tablt Cancellation Rejected LAME, Manng (D) & Saciron 27
5 £ Sawvastatin 10mg tablats Oné To B Taken AL hght, 20 tabkt 0F-Aug-2015 LAME, Jownna (D) i Pt (Stored)
E Riepieal Dispensing
§ F  Aspiin 75myg tablets One To Be Taken Each Day, 3 tablet 16-AUG-2015  OF-Aug-2015 LAME, Joanne (Dr) v 1of 3 Eectronk 2
g |6 Cakichew 500mg chiwable tablets (Forsm Health Products Led) One To Be Taien I0ct-2015  OF-Aug-2015 LAME, Joanna () Ep L of6 Ecronk &2
3

Lirwitivyroaing sodium 100microgram Cablets One To Be Taten Exch Moming AL Least 30 d-n-2il6 Concellation Repected LAME, kanne (Iv) S 1 of 6 Bectronk &2

B
£ ' Hinutes Before Breakfast, Caffene-contaning Orinks Or Cther Medication, 29 tablet

An

] -

N Alergen Mo allergies recorded for thes patient. Basarne Reve Opte
Eren Exemeden By Date

=


https://supportcentre.emishealth.com/wp-content/uploads/2015/11/Yellow-banner-cancellation-rejected.png
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SMART Ink
L ' o

Medication History

© Courses of the same preparation (i.. Levothyroxne sodium 100mcrogram tablets)
) Courses of the same ingredient (Le. Levothyroxine Sodium)

Date Type Drug / Dosage / Quantity Usage Cumrent / Avers
4 Levothyroxne sodum 100mirogram tablets
" 25-Dec-2015 Medication Batch kssue Due  Levothyroxne sodum 100microgram tablets, One To Be Taken Each Moming At Least 30...
27-Nov-2015 Medication Batch Issue Due | evothyroxne sodum 100microgram tablets, One To Be Taken Each Moming At Least 30..,

30-0ct-2015 Medication Batch Issue Due  Levothyroxine sodum 100microgram tablets, One To Be Taken Each Moming At Least 30...
02-0ct-2015 Medkation Batch Issue Due  Levothyroxine sodium 100microgram tablets, One To Be Taken Each Moming At Least 30...
04-5ep-2015 Medication Batch Issue Due  Levothyroxine sodium 100microgram tablets, One To Be Taken Each Moming At Least 30...

07-Aug-2015 12:55 EPS Cancelation Request

Completion Date 07-Aug-2015 12:55
Reason Change to Medication Treatment Regime
Requested By  LAMB, Joanne (Dr)
Status Rejected

07-Aug-2015 10:52 Medication Batch Issued Levothyroxine sodum 100microgram tablets, One To Be Taken Each Moming At Least 30...
07-Aug-2015 10:32 Issued Medication Request

07-Aug-2015 Course Commenced Levothyroxine sodum 100microgram tablets, One To Be Taken Each Moming At Least 30...



https://supportcentre.emishealth.com/wp-content/uploads/2015/10/Cancellation-request-rejected.png

View on EPS prescription tracker
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. r’ httpr//portald natcraincrinhtuk prescnpbentadmn/prmcrptionseanchsamche - “ E Q ; t I X]rp Google LK

Fle Edt View Favortes Took Melp
o Fevortes s B Choose & Book ) NMSPortal 2 NHSNet @8 cpen enetes | Smartcaed Self Melp Potal @ Web Sice Gallery v

2 695 Prescrption Trackes - Prescription Search _ Nv ) v e v Pagee Sefeyv Toohe @
Home Changerole  Help  Ext EPS Prescription Tracker
v (%] TELUUS P paye oearncn
*  Prescription ID Status Issue Date Prescription Type
6039A3-BB6067-05A88Y With dispenser 07-Aug-2015 Repeat Dispensing (0003)
Pending Canceliation Issue 1 of 6
G039A3.886067.05A58Y Cancelied 07-Aug-2015 Repeat Dispensing (0003)
Issue 2 of 6
B0O30AL.BBG0BT-05A8BY Cancelled 07-Aug-2015 Repeat Dispensing (0003)
” Issue 3 of 6
1 6039A3. BBB067.05A88V Cancelied 07-Aug-2015 Repeat Dispensing (0003)
” Issue 4 of 6
BO3AAL.BBE0GT-D5A8BY Cancelled 07-Aug-2015 Repeat Dispensing (0003)
lssue 5 of 6
B039A3.B86067-05A88Y Cancelled 07-Aug-2015 Repeat Dispensing (0003)
Issue 6 of 6 3
Showing 110 6 of 6 entries —Frevious | 1 | Next—



https://supportcentre.emishealth.com/wp-content/uploads/2015/10/Prescription-tracker-repeat-dispensing.png

Managing cancellation rejections . B

Service

(= -' Lo / a . EMIS Wed Health Care System | S"”‘;”’“ .,: - = x

P Tu®
3 @ e
T S /Md'u. Wl o e
Vigw
ben ~mn Ao e
SE -3 Dumenty -8 Medcne Mampgemeet - 16 (16)
P There are outstanding Sumemnary Care Records walng to be sent, cick to send X |

07-Jan-1948 (67y) o4 ! NIS Mo, 999 037 7901
Te Adive ¥ XXTESTPATIENTKBCU, Cfh-Domotuse (Mr)

U a8, 30anne (O1) - Pavent Detals Date Rejected .

Tasks 0,0 05/08/2015 121911 8§
Lab Reports 0,0 XXTESTPATIENTKBCU, Oh-Donotuse (Mr) 07/08/2045 130323 &
Medicine Managesent 16,16 XXTESTPATIENTXBOU, OB Donotuse (M) 070872018 12:5317 8
Medicines Managemers - XXTESTPATIENTXBOY, Ch-Donotuse (Mr) 07/08/201512:55:35 & &
Requests (0, 0) XXTESTPATIENTIBCU, Oh-Donotuse (M¢) 07/08/2015 125733 8 .

B R{custs with gueres (0, 0) & & >

¥ hatng Sgnng You should contact the depenser before processng the cancelation rejection,

S Rejectiont Uoydspharmacy
ected Prescrptions

Cancelation Rejections (16, 16)
Subsaquent Cancelation Rejector 1 Cancelation of the folowng Deescrption was regussted (change 1o madication treatment ragma), but £ was rejected by EPS whch responded with “prascrotion Batch was not Ganceled

-

Processing the rejection will not canced the electronic presonption and it may stil be avadable to dispense.

Completed wWeh dspenser,
Requests Drug / Dosage [ Quantey Date Last lssued
Requasts with quenes Levothyroxine sodium 100microgram tablets One To Be Taken Each Momng At Least 30 Mnutes Before Breafast, Giffenecontanng 07.Aug201S
Sged Denies Or Othar Medcaton, 28 tablet
Rejected Prescrptons -

KJ m ]

GP2GP



https://supportcentre.emishealth.com/wp-content/uploads/2015/11/Processing-cancellation-in-WFM.png
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Bom 07-Jan-1948 (67y) Gender Male  NHS Mo. 999037 7901

o Adtive ¥ XXTESTPATIENTKBCU, Cfh-Donotuse (Mr)

Current

Drug / Dosage [ Quantity Usage Cument / Average Last Issue Date / Authorser Last Issue Number | Method
Repeat
D Allopurinol 100mg tablets One To Be Taken Each Day After Food, 28 tablt Cancellation Rejected LAMB, Joanne (D) - Eectronic R2
E Simvastatin 10mg tablets One To Be Taken At Night, 28 tablet 07-Rug-2015 LAMB, Joanne (Dr) 5 Pt (Stored)
Repeat Dispensing
F Aspirin 75mg tablets One To Be Taken Each Day, 3 tablet 16-Aug-2015  07-Aug-2015 LAMB, Joanne (Dr) & 10f 3 Seetronk R2
G Caldchew 500mg chewable tablets (Forum Health Products Ltd) One To Be 30-0c-2015  07-Aug-2015 LAMB, Joanne (Dr) “y 106 Bectronic R2

rakon Tuirs 4 Qav 28 bkl

Levothyroxine sodium 100microgram tablets One To Be Taken Each Moming At 04-5ep-2015  07-Rug-2015 LAME, Joanne (Dr) 5 Canceled after 1 of & Electronk A2
Least 30 Minutes Before Breakfast, Caffeine-contaning Drinks Or Other Medication, 28

il 1.25mq capsules 22:Jan-2016

Sertraline 100mg tablets One To Be Taken Each Day, 1 tablet 10-Aug-2015  07-Aug-2015 LAME, Joanne (Dr) 5 10of 3 Begronk £2
Plaase advise paint tom

i
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Medication Histony

@ Couwrses of the same preparation (Le. Levothyroxine sodasm 1microgram tablets)
) Courses of the same ngredient (Le. Levothynoxine Sodum)

ULy

Date

25-Dec-Z2015
27-Mov-2015
S0 C-2015
02-Oct-2015

4 J4-5ep-2015
El=ctrone. Type
Entered By
Enterad On
Issue Typs
PFhamacy
Prescriptions
Starmp Doctor

OF-Aug-2015 13:50
OF-Aug-2015 13:50
OF-Aug-2015 13:50
0F-Aug-2015 13:50

a  0F-Aug-2015 13250

4 0F-Aug-2015 12:55

Regquested By
Status

Typa

4 Levothyromxine sodurm 100micnogram tablets

Cancelbed Medication Batch Issus Due
Cancebed Medication Batch Issus Due
Cancebed Medication Batch Issue Due
Cancebad Medication Batch Issue Due

CanCabed Medication Batch Ixtue Due
EPS Release 2

OF-AUg-2015 1032
Electromic

Lisydephanmacy

i
Freately Prascrbad Falke

Izsue Cancalad
Issue Cancelad
Issue Canceled
Issug Cancelad
Issue Canceled

Cancabad By LAMB, Joanne [(Dr)
Faason Change to Medication Treatrment Regime

EPS Cancelation Faquest

Completion Dete OF-Aug-2015 12:55
Raasnn

Dvug [ Dosage | Quantity

Levothyrosine sodum
Levothyroxine sodum
Levothyrosone sodum
Lenvothyrosdne sodium
Lenvothyroodne sodum

Change to Mediation Treatiment Regirme

LAMB, Joanme D)
Cancelad

L00microgram tablets, One To Be Taken Each
100microgram tablets, One To Be Taken Each
100rmicrogram tablets, One To Be Taken Each
100mecrogram tablets, One To Be Taken Each
100microgram tablets, One To Be Taken Each
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‘With Dispenser ‘ Cancellation

e A practice can not cancel a prescription that is ‘with
dispenser’ or has been ‘dispensed’.

* Practice should ask dispenser to ‘return’ the
prescription

Scenario Solution

Cancellation of entire prescription Return whole prescription

Single item on a multi item Two options:
prescription 1. Return the whole prescription, the spine
will cancel the item and then you can re-
download the prescription manually
2. Mark item requiring cancellation as ‘not-
dispensed’ and dispense remaining items
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Access to EPS Prescription Tracker

Ensure you can access the Prescription Tracker.
Some pharmacy systems have the internet blocked but

access is obtained through intranets - check with your
IT helpdesk

http://systems.hscic.gov.uk/eps/library/rxtracker



Find by PrescriptionID &)

*Prescription ID | Prescription |0

Enter Prescription Details )

* §tart Date Range | fo

Prescription Version | R2 Prescriptions

** One of these fields must be populated
** NHS Number | NHS Number

= My Site (X09) [

1
o

** Prescriber Code | Prescriber Coc

]

** Dispenser Code | Dispenser Cod

B Status | Any Status

Electronic
Prescription
Service

* Denotes required field

* Denotes required field

Clear

Search
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Search Results ¢ Actions «

A Prescription Treatment
] Prescription ID Status Issue Date Type

O 03EXX>¢A81036-6F7200 Claimed 09-Jul-2015 Repeat Dispensing (0003)
Issue 1 of 6

] 03EXXX-A81036-6F7200 Claimed 24-Jul-2015 Repeat Dispensing (0003)
Issue 2 of 6

] 03EXX0¢A81036-6F7200 Claimed 01-Sep-2015 Repeat Dispensing (0003)
Issue 3 of 6

] 03EXXXA81036-6F7200 Awaiting release ready 09-Jul-2015 Repeat Dispensing (0003)
Issue 4 of 6

] 03EXXX-A81036-6F7200 Repeat dispense future 09-Jul-2015 Repeat Dispensing (0003)
instance Issue 5 of 6

] 03EXXX-A81036-6F7200 Repeat dispense future 09-Jul-2015 Repeat Dispensing (0003)
instance Issue 6 of 6

Showing 1 to 6 of 6 entries «— Previous 1 Next —




Prescription ID

D3EXXHK-AS1036 XXXXO0
Prescription Treatment Type

Repeat Dispensing (0003) - Issue 1 of 6

Days Supply = 28

Last Dispense Date = 09-Jul-2015
Prescription Type

General Practitioner Prescribing - GP (0101)
Date/Time Signed

05-Jun-2015 14:55:57
Prescriber Organisation

NORTON MEDICAL CENTRE (A81036)
Prescriber Contact

01642 745350

Prescription Event History @&

Message

Prescription upload successiul
Nominated Release Request successiul
Dispense proposal return successful
Release Request successiul

Dispense notification successful

Dispense claim successful

Close show Barcode

INFIDENTIAL: PERSONAL PATIENT DATA accessed by GREENHALGH, Aled - Systems Support Access Role - NHS CONNECTING FOR HEALTH Vers

Sent Date

05-Jun-2015 13:56:07

05-Jun-2015 14:03:04

05-Jun-2015 14:44:57

09-Jul-2015 14:07:10

09-Jul-2015 17:19:30

14-Jul-2015 11:57:32

Nominated Dispenser
Not Recorded
Dispenser Organisation
PHARMACY2U LTD (FLM49)
Dispenser Contact

0113 2650222
Patient NHS ID
448 209 XXXX
Prescription Status
Claimed
Applied Cancellations
None
Pending Cancellations
None
Organisation From Status
AB1036 None
None To be dispensed
FLM49 With dispenser
FLM49 To be dispensed
FLM49 With dispenser
FLM49 Dispensed

To Status

To be dispensed
With dispenser
To be dispensed
With dispenser
Dispensed

Claimed



