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In this edition, find out the results of the applicant CSAT survey, hear more
about our recent engagement events and find out how you can transition to the
new service.

Did you know?
In January there were...

...on NHS Jobs

CSAT survey results: Applicants
Throughout October and November 2019 we conducted an NHS Jobs
customer satisfaction survey to find out more about how you, the users, feel
about the service and what we can do to improve.
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The results are in, click here to find out more about what applicants had to say.

Engagement events update
We had a busy February engaging with nearly 40 NHS trusts through two
Engagement Events in the London and North West regions, holding the North
West event at the fantastic The Brain Charity in central Liverpool.
We spoke about how we’re building the brand new NHS Jobs service and why
the NHSBSA is a safe pair of hands with the digital transformation, with
attendees commenting they “feel reassured we’re taking such a comprehensive
approach to building the new service”.
We had the chance to listen to different points of view and had conversations
about how different NHS Trusts use NHS Jobs and what they want out of the
new service, with attendees saying the event was "really helpful".
In Liverpool, we were delighted that Lisa and Danielle were able to join us from
our Implementation Team, speaking to attendees in more detail about the
https://mailchi.mp/3a7e6b9dd0d0/nhs-jobs-newsletter-february-2020?e=[UNIQID]
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transition process to the new NHS Jobs Service.
The engagement team will continue conversations with attendees via webinars
and will be visiting the East of England and the South East regions next.
Click here to find out more about our engagement events and how to contact
the team

Private Beta case study: Using 'invite to interview' for
the first time
In February 2020, Private Beta partner, Park Road Medical Practice, used the
'invite to interview' functionality of the new NHS Jobs service for the first time.
This new release means an employer can now create an interview date and
time for the amount of candidates they have, and notify them to make a
decision based on their availability or preference.
Click here to find out more about their experience using the new NHS Jobs.

https://mailchi.mp/3a7e6b9dd0d0/nhs-jobs-newsletter-february-2020?e=[UNIQID]

3/6

3/10/2020

NHS Jobs Newsletter - February 2020

Future service: Implementation update
The all-new NHS Jobs service has an Implementation Team in place to ensure
the transition to the new service is a seamless process for all organisations.
The Implementation Team are in the process of transitioning current users of
the Central Advertising Service (CAS) to the new service. This includes
General Practices, Local Authorities, Charities and Social Enterprises.
The Implementation Team have transitioned 1231 organisations to the new
service since mid-January 2020 with 729 adverts published.
Benefits
Below are some of the features CAS users will benefit from as a result of
transitioning to the new service:
Ability to add additional users to your own account, enabling greater
flexibility and ownership.
Ability to create and advertise your vacancies as soon as you identify the
need to recruit.
In-system shortlisting functionality.
Improved GDPR compliance, as candidates’ personal information is only
requested when necessary – for example at interview.
Add your organisation’s logo to your employer account.
Contact
The Implementation Team are currently contacting existing CAS users to start
the transition to the new service. If you’re an existing CAS user and you are
ready to transition to the new service now or want to discuss this, please
contact us and our dedicated Implementation Team will get in touch with you.
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0300 333 1013
nhsbsa.nhsjobs@nhsbsa.nhs.uk
Monday to Friday: 8am to 6pm
Saturday: 9am to 3pm

Talk to us
Use the button above to tell us about your experience using NHS Jobs and help
us make the recruitment journey as seamless as possible.

Thanks for reading
Do you know someone who would like to subscribe to this newsletter?
Ask them to join our mailing list here.
Don't forget to follow us on Twitter - search for @NHS_Jobs
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