
Community Pharmacy Home Delivery Service during the Covid-19 outbreak 
 
34. In England, from 9 April 2020 a fee of £6 (this includes VAT) will be paid for each delivery to 

eligible patients as outlined in the service specification for the Community Pharmacy Home 
Delivery Service during the Covid-19 outbreak.  
 

36. The fees will be payable only to contractors meeting the requirements of the service as 
outlined in the service specification available under the following link - 
https://www.england.nhs.uk/coronavirus/primary-care/. Distance selling pharmacies are not 
eligible to provide this service.  

 
37. Claims for payments for this service should be made monthly, via the MYS platform provided 

by the NHSBSA no later than the 5th of the following month. 
 
38. The NHSBSA will make appropriate payments claimed by the pharmacy contractor as 

described above, in the same payment month as other payments for the related NHS 
Pharmaceutical Services and the payments will be separately itemised on the FP34 Schedule 
of Payments. 

 
39.  Local pharmaceutical services (LPS) pharmacies should note that a contract variation will apply 

to them to commission as appropriately a similar service from them. 


