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In this edition, find out how NHS Jobs are supporting NHS Professionals' 'Join
the Virtual Frontline' campaign and learn about the service updates making
recruitment easier during coronavirus (COVID-19).

Did you know?
In April there were...

...on NHS Jobs

NHS Jobs supporting NHS Professionals to recruit
Clinical Contact Caseworkers
NHS Jobs has supported NHS Professionals' 'Join the Virtual Frontline'
campaign to recruit 3,000 Clinical Contact Caseworkers.
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Home-based Clinical Contact Caseworkers are responsible for liaising with and
assessing patients with COVID-19 to help trace people who may have been in
contact with them, in order to help track the illness.
NHS Jobs has helped to get these critical roles filled faster by:
1. Updating the yellow banner on the candidate homepage to include a link
to the registration for the new Clinical Contact Caseworker roles
2. Pinning the Clinical Contact Caseworker advert to the top of any search
made on the website
3. Including the role in any Jobs by Email alerts that candidates have
created, regardless of the jobs they wish to be notified of
4. Adding a link to the Clinical Contact Caseworker registration form to the
dedicated 'Help the NHS fight Covid-19' tile on the candidate homepage,
alongside links to Rapid Response and Returning Clinicians

NHS Jobs have also helped to promote NHS Professionals' Test and
Trace roles via prominent links in the yellow banner on the NHS Jobs candidate
homepage.
Due to a successful campaign, the quota has now been met for these roles and
NHS Professionals have closed applications, but encourage those still
interested to keep an eye on their website and social media channels for further
updates.

Service updates to support recruitment during
COVID-19
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This month we released the functionality for
recruiters to indicate whether or not they have
seen original pre-employment check information
(ID and right to work documents) prior to
appointing someone.
This process was approved by NHS Employers as recruiters were unable to
offer face to face interviews, due to COVID-19.
By adding this functionality, it means that recruiters are still able to recruit and
can generate a report on who still needed to have their original documents
checked once they were appointed.

An update on the NHS Jobs COVID-19 XML feed
Last month, we told you about the XML feed we had developed to allow other
recruitment websites to publish the COVID-19 adverts that appear on NHS
Jobs.
The links, which are free to use, are making it quicker and easier for external
recruiters to promote COVID-19 vacancies. The links pull live information
through from the official NHS Jobs website meaning only live vacancies are
displayed, providing a better experience for jobseekers.
After actively sharing the links with external recruitment websites, so that they
can display COVID-19 vacancies from within NHS Jobs on their own jobs
boards, the XML feed is now being used by six universities and eleven major
recruitment platforms including LinkedIn, TotalJobs, Indeed and WhatJobs.
Click here to view COVID-19 related vacancies on NHS Jobs.

Stakeholder Engagement Team update
The Stakeholder Engagement Team have been talking to NHS Trusts about
being among the first to try the brand new NHS Jobs service as ‘Private Beta’
partners.
It is really positive to see that many organisations are still in a position to work
with us as Private Beta partners whilst working remotely. Private Beta involves
inviting a limited number of people to use the service so we can monitor
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functionality, get feedback and improve it.
The organisations we’ve spoken to can’t wait to get on board and are eager to
see the new functionality and how it differs from the current service.
Jon Lee, Stakeholder Engagement Lead, says “This is an exciting time for us
as we’re able to utilise some of the great relationships we’ve already built with
Trusts and work in partnership to create a service that meets user needs.”
If you would like to find out more about the new NHS Jobs service, you can
contact the Stakeholder Engagement Team here.

Calling all Welsh language speakers
Are you an employer who speaks Welsh? We're looking for Welsh language
speakers to take part in user research for new employer features coming to
NHS Jobs, including shortlisting, job interview and job offer functionalities.
If you're able to get involved or would like more information, please contact us
at nhsbsa.nhsjobsur@nhs.net

Talk to us
Click the button above to get in touch and tell us about your experience using
NHS Jobs.

Thanks for reading
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Do you know someone who would like to subscribe to this newsletter?
Ask them to join our mailing list here.
Don't forget to follow us on Twitter - search for @NHS_Jobs

Copyright © NHS Business Services Authority. All rights reserved.
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