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In this bulletin: 

• COVID-19 guidance 

• Year-End Reconciliation letters 

• Year-End Reconciliation: Activity actuals 

• Submitting FP17s: Two month rule 

• ARR processing 

• Compass training 

 

COVID-19 guidance 
Read the latest COVID-19 guidance from NHS England and NHS Improvement on their 

website. 

 

Year-End Reconciliation letters 
The calculations for the 2019/20 Year-End Reconciliation of GDS and PDS contracts have 

now been completed.  

On 29 July we contacted providers to update them their year-end letters were available. This 

email also included details about clawback. You can read a copy of this email by visiting: 

https://mailchi.mp/ce4e11c14756/year-end.  

To view the year-end delivery profile letter we uploaded on your behalf, follow the 

instructions below: 

Log in to Compass 
Select 'view published reports' 
Under 'report type' enter DPLCR 
Change the year to 2019/20 and click search 
 
In addition to instructing providers how to view their year-end letters in this month's Dentist 

Bulletin, we've included a reminder about under-delivery of contractual activity: 

Where there has been under-delivery of your contractual activity, this is a potential breach of 

your contract. Your NHS England and NHS Improvement Direct Commissioning Office 

(Local Team) will consider this separately following the year-end reconciliation.   

If you have any questions about Year-End Reconciliation for GDS or PDS contracts, please 

contact us using nhsbsa.dentalcases@nhs.net. 

Year-End Reconciliation for prototype contacts will be complete by the end of August. For 

queries regarding prototype contracts, please email nhsbsa.dentalcontractreform@nhs.net. 

https://www.england.nhs.uk/coronavirus/primary-care/dental-practice/
https://mailchi.mp/ce4e11c14756/year-end
http://www.nhsbsa.nhs.uk/compass
mailto:nhsbsa.dentalcases@nhs.net
mailto:nhsbsa.dentalcontractreform@nhs.net


 
 

Year-End Reconciliation: Activity actuals 
An amendment to the data sets used to reconcile dental contracts in England has been 

directed in order to mitigate the impact of COVID-19. This has created the need to prepare 

datasets to support commissioners in carrying out Year-End Reconciliation.    

For more information, read our activity actuals guidance document. 

 

Submitting FP17s: Two month rule 
In light of the COVID-19 pandemic, we relaxed the two month rule for England back in April 

2020. Following a review of the situation and in line with practices being expected to open 

for face to face contact, the two month rule was reinstated on 20 July 2020. This means any 

claims received more than 2 months after the date of completion will have the UDAs 

disallowed.   

If there are any local reasons that make it difficult for a practice to submit FP17s within two 

months of the date of completion, we have advised that this can be discussed on an 

individual contract level with their local commissioning office. 

 

ARR processing 
The Annual Reconciliation Report (ARR) declarations have now been processed and any 

changes to pension contributions will be reflected in the July schedules paid on 3 August 

2020. If any performers Net Pensionable Earnings (NPE) are increased during the ARR 

process, the additional contributions will be deducted. If the performer NPE are reduced 

during the ARR process, the overpaid contributions will be credited. These changes will be 

reflected in the pay statements under the ‘Performer Superannuation Contribution’ section 

with (1920) next to the performer name.   

Please bear in mind that a change in earnings may also alter the contribution tier and 

additional contributions or refunds may be made because of this. The changes in NPE will 

also affect the employer’s contributions and you may find that you see a significant increase 

in ‘Employer Pension Contributions’ in your July Payment and Recharge information in 

eDEN. 

The 2021 Performer NPE/NPEE values in Compass will now be overwritten with the ARR 

Values.  

 

Compass training sessions 
Our Customer Liaison Managers are happy to run a series of training webinars to refresh 

and underpin your knowledge of Compass. 

If there is demand, then we can also run sessions to support members of your team who are 

new to Compass. 

If you are interested, please contact us to organise your training dates using 

nhsbsa.liaisondental@nhs.net. Please state whether you are interested in a refresher or 

novice type session.   

https://mcusercontent.com/73c3d4c9798efad92c827e730/files/a0605672-7fdf-4c0e-8562-e4eca5e633d3/Activity_actuals_Commissioners.02.pdf
http://www.nhsbsa.nhs.uk/EDEN
http://www.nhsbsa.nhs.uk/COMPASS
mailto:nhsbsa.liaisondental@nhs.net


 
 

Twitter 
Follow us on Twitter to keep up to date with the latest service news and helpful hints and 

tips: 

Follow us 

 

 

https://twitter.com/nhsdental

