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COVID-19 guidance 
Read the latest COVID-19 guidance from NHS England and NHS Improvement on their 

website. 

 

Year-End Reconciliation letters 
The calculations for the 2019/20 Year-End Reconciliation of your contract have now been 

completed. We're instructed on behalf of NHS England and NHS Improvement to 

communicate your year-end delivery position. 

For instructions on how to view your year-end reconciliation letters, visit 

https://mailchi.mp/ce4e11c14756/year-end. 

Where there has been under-delivery of your contractual activity, this is a potential breach of 

your contract. Your NHS England and NHS Improvement Direct Commissioning Office 

(Local Team) will consider this separately following the Year-End Reconciliation.   

Please note, if you believe any of the details of your delivery position reported are incorrect, 

contact us using nhsbsa.dentalcases@nhs.net as soon as possible and no later than Friday 

28 August 2020. 

Year-End Reconciliation for prototype contacts will be complete by the end of August. For 

queries regarding prototype contracts, please email nhsbsa.dentalcontractreform@nhs.net. 

 

Year-End Reconciliation: Activity actuals 
An amendment to the data sets used to reconcile dental contracts in England has been 

directed in order to mitigate the impact of COVID-19. This has created the need to prepare 

datasets to support NHS England and NHS Improvement in carrying out Year-End 

Reconciliation.   

https://www.england.nhs.uk/coronavirus/primary-care/dental-practice/
https://mailchi.mp/ce4e11c14756/year-end
mailto:nhsbsa.dentalcases@nhs.net
mailto:nhsbsa.dentalcontractreform@nhs.net


 
 

For more information, read our activity actuals guidance document. 

Submitting FP17s: Two month rule 

In light of the COVID-19 pandemic, we relaxed the two month rule for England back in April 

2020. Following a review of the situation and in line with practices being expected to open 

for face to face contact, the two month rule was reinstated on 20 July 2020. This means any 

claims received more than 2 months after the date of completion will have the UDAs 

disallowed.   

If there are any local reasons that make it difficult for you to submit FP17s within two months 

of the date of completion, this can be discussed on an individual contract level with your 

local commissioning office.  

 

ARR processing 
The Annual Reconciliation Report (ARR) declarations have now been processed and any 

changes to pension contributions will be reflected in the July schedules paid on 3 August 

2020. If any performers Net Pensionable Earnings (NPE) are increased during the ARR 

process, the additional contributions will be deducted. If the performer NPE are reduced 

during the ARR process, the overpaid contributions will be credited.   

These changes will be reflected in the pay statements under the ‘Performer Superannuation 

Contribution’ section with ‘(1920)’ next to the performer name. Please bear in mind that a 

change in earnings may also alter the contribution tier and additional contributions or refunds 

may be made because of this. 

The 2021 Performer NPE/NPEE in Compass will now be overwritten with the ARR values.  

The superannuation certificates for 2019/20 have also been made available in Compass. If 

you need help finding your SD86C pension contribution certificate, watch our Compass 

video tutorial. 

 

Updating your National Insurance number 
We're holding a temporary National Insurance (NI) number for many performers in 
Compass. A temporary number is assigned when a performer is first provided with a 
personal number (six digits long) and it is preceded with “ZZ”.  It's important that you check 
Compass and update your NI number if required.  
 
You can update the following personal details on your Compass account:  

• Email address (email addresses can only be used once. If you change to another 
email address, you won't be able to go back to the previous one at a later date) 

• National Insurance (NI) number 

• Mobile/landline/extension number 

• Address (if a brand-new address, this can be updated using the 'green cross' 
showing next to the Location ID box - this must be a UK address) 

• Fax number 
  

Our YouTube videos will guide you through changing your personal details: 
Updating your personal details as a performer 
Updating your personal details as a provider 
 
Any change to your NI number on Compass is automatically sent to NHS Pensions, who'll 
update your pension record within two working days of the change being saved.  

https://mcusercontent.com/73c3d4c9798efad92c827e730/files/a0605672-7fdf-4c0e-8562-e4eca5e633d3/Activity_actuals_Commissioners.02.pdf
http://www.nhsbsa.nhs.uk/compass
https://youtu.be/AuiPENCWJSI
https://youtu.be/AuiPENCWJSI
https://www.youtube.com/watch?v=YDUxSgYiPQ8
https://www.youtube.com/watch?v=xBa1Tr5L8oU


 
 

 

New dentist profiles on the NHS website 

New NHS website profiles that better meet the needs of patients and feature improved 

support for mobile and tablet devices have now launched for dental surgeries. The new 

profiles have a clean, modern design in keeping with the rest of the NHS website and meet 

modern accessibility standards. 

Your existing profile information has been automatically copied over to the new platform and 

the way you update your profile has not changed. Profiles editors should have received 

further information via email from the NHS website service desk. 

This work is part of a programme to continuously improve the care and experience offered to 

patients through the NHS website, the UK’s largest health website for the public. 

Use the NHS website Dentist finder to find and view your new profile. 

 

Twitter 
Follow us on Twitter to keep up to date with the latest service news and helpful hints and 

tips: 

Follow us 

  

https://www.nhs.uk/personalisation/login.aspx
mailto:nhswebsite.servicedesk@nhs.net
http://www.nhs.uk/
https://www.nhs.uk/service-search/find-a-dentist
https://twitter.com/nhsdental

