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New ACORN report for providers 
A new report is available for providers (business owners) and Health Boards in Compass. 

The report gives you the ability to quickly identify what Assessment of Clinical Oral Risks 

and Needs (ACORN) data you have transmitted to us. In addition to this, the report provides 

an opportunity for you to check the validity of the ACORN data you've submitted. 

To find the report, log in to Compass. The report is listed as ACORN data for Welsh 

contracts. 

To help you check what ACORN data you've submitted to us, we've published a guidance 
document on our website under 'Changes to the FP17W form (Wales) section: 
Guidance to locate ACORN data in Compass 

 

ACORN charge exempt items 
Please be aware that charge exempt items (for example, denture repairs) do not need an 

Assessment of Clinical Oral Risks and Needs (ACORN) completed. 

Useful links for providers 
The Primary Care One website has useful information, including: 

• Assessment of Clinical Oral Risks and Needs (ACORN) guidance 

• Links to training from Health Education and Improvement Wales 

• Updates from the Welsh Government  

The All Wales Faculty website has a COVID-19 resource hub, where you can see FAQs, 

support information and communications from the chief dental officer. 

The Health Education and Improvement Wales website lists a number of courses available 

online, including a course about making prevention work in practice.  

http://www.nhsbsa.nhs.uk/compass
https://www.nhsbsa.nhs.uk/activity-payment-and-pension-services/dental-activity-processing
http://www.primarycareone.wales.nhs.uk/covid19-information-for-dental-services
https://awfdcp.ac.uk/covid-19
https://www.maxcourse.co.uk/walesdent/guestHome.asp


 
 

In the Spotlight: Article 8  
We've produced a series of Spotlight articles on the phased re-introduction of dentistry. This 

month's article covers Assessment of Clinical Oral Risks and Needs (ACORN). 

Article 8: ACORN - Do it well, do it once a year  

 

All previous articles can be downloaded from our website. 

Submitting FP17s: Two month rule 
In light of the COVID-19 pandemic, we relaxed the two month rule for Wales back in April 

2020. Following a review of the situation and in line with practices being expected to open 

for face to face contact, the validation will be turned back on from 1 September 2020. This 

means any claims received more than 2 months after the date of completion will have the 

UDAs disallowed.   

If there are any local reasons that make it difficult for you to submit FP17s within two months 

of the date of completion, this can be discussed on an individual contract level with your 

local commissioning office. 

Changes to FP17W forms in Compass 
Back in April, at the request of the Welsh Government and Public Health Wales, we made 

some changes to the FP17W form in Compass. To help you understand the changes, we've 

published two articles under the 'Changes to the FP17W form (Wales) section on our 

website: 

1. Changes to the FP17W from April 2020 part one 
This article provides an overview of the FP17W form changes and explains why scale and 
polish was removed from the clinical data set from 1 April 2020.  
 
2. Changes to the FP17W from April 2020 part two 
This article provides information about metal dentures, prevention and stabilisation, and 
onlays.  
 
It's important that claims submitted with a date of acceptance from 1 April 2020 include the 
updated clinical dataset items. If you submit a claim using the old clinical dataset, it will fail 
validation in Compass and you will see error code 115.  To fix this, you'll need to review your 
claim and select the correct treatment items. For more information, see our new guidance 
document under dental activity processing errors on our website. 
 

Annual Reconciliation Report processing 
The Annual Reconciliation Report (ARR) declarations have now been processed and any 

changes to pension contributions will be reflected in the July schedules paid on 3 August 

2020. If any performer's Net Pensionable Earnings (NPE) are increased during the ARR 

process, the additional contributions will be deducted. If the performer's NPE are reduced 

during the ARR process, the overpaid contributions will be credited.   

These changes will be reflected in the pay statements under the ‘Performer Superannuation 

Contribution’ section with ‘(1920)’ next to the performer name. Please bear in mind that a 

change in earnings may also alter the contribution tier and additional contributions or refunds 

may be made because of this. 

The 2021 Performer NPE/NPEE in Compass will now be overwritten with the ARR values.  

https://www.nhsbsa.nhs.uk/compass/resources-dental-practices
https://www.nhsbsa.nhs.uk/compass/resources-dental-practices
https://www.nhsbsa.nhs.uk/activity-payment-and-pension-services/dental-activity-processing
https://www.nhsbsa.nhs.uk/activity-payment-and-pension-services/dental-activity-processing
https://www.nhsbsa.nhs.uk/activity-payment-and-pension-services/dental-activity-processing


 
 

The superannuation certificates for 2019/20 have also been made available in Compass. If 

you need help finding your SD86C pension contribution certificate, watch our Compass 

video tutorial. 

Dental activity processing errors 
To help you understand FP17 processing errors and how to fix them, we've published a 

guidance document covering general and orthodontic claim errors. You can find this 

guidance document under the heading 'Dental activity processing errors' on our website. 

Updating your National Insurance number in Compass 
We're holding a temporary National Insurance (NI) number for many performers in 
Compass. A temporary number is assigned when a performer is first provided with a 
personal number (six digits long) and it is preceded with “ZZ”.  It's important that you check 
Compass and update your NI number if required.  
 
You can update the following personal details on your Compass account:  

• Email address (email addresses can only be used once. If you change to another 
email address, you won't be able to go back to the previous one at a later date) 

• National Insurance (NI) number 

• Mobile/landline/extension number 

• Address (if a brand-new address, this can be updated using the 'green cross' 
showing next to the Location ID box - this must be a UK address) 

• Fax number 
  

Our YouTube videos will guide you through changing your personal details: 
Updating your personal details as a performer 
Updating your personal details as a provider 
 
Any change to your NI number on Compass is automatically sent to NHS Pensions, who'll 
update your pension record within two working days of the change being saved.  
 

Twitter 
Follow us on Twitter to keep up to date with the latest service news and helpful hints and 

tips: 

Follow us 

  

http://www.nhsbsa.nhs.uk/compass
https://youtu.be/AuiPENCWJSI
https://youtu.be/AuiPENCWJSI
https://www.nhsbsa.nhs.uk/activity-payment-and-pension-services/dental-activity-processing
https://www.youtube.com/watch?v=YDUxSgYiPQ8
https://www.youtube.com/watch?v=xBa1Tr5L8oU
https://twitter.com/nhsdental

