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Number Name Description Benefit / Value

1 Candidate Hub Adds a new landing page for 

candidates which contains 

information for the candidates, 

such as frequently asked 

questions, latest news 

updates, and links to other 

services.

Provides a home page for 

candidates with accessible 

information.

2 Frequently asked 

questions for 

candidates

Adds a selection of pre-

determined frequently asked 

questions to an FAQ page. 

The top 6 Frequently Asked 

Questions are also displayed 

in the Candidate Hub.

Provides easily accessible 

information for the employers, 

displayed on the home screen 

when they first navigate to 

NHS Jobs.

3 Candidate log in 

page help 

content

Adds contact and support 

information to the login page 

for candidates.

Provides signposting for 

candidates if there is an issue 

logging in to the service.

4 Global alert 

banner

Adds a banner to all pages of 

the Candidate Hub to inform 

of system unavailability.

Provides candidates with 

information on when the 

system is unavailable.



4 Advice for 

jobseekers

Adds a 'Advice for 

Jobseekers' section to the 

Candidate Hub that provides 

various useful links.

Provides candidates with help 

and guidance when applying 

for vacancies.

5 Link to 

supporting 

organisations for 

candidates

Adds links to other NHS 

organisations on the 

Candidate Hub.

Provides candidates with 

direct links to access NHS 

Digital and NHS England.
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